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Abstract.

The current research aimed at identifying the crisis management challenges
taced by school leaders in the Holy City of Mecca (Covid-19 asa Model) , and
disclosing the statistical differences between the average of the sample degree
responses to these challenges due to school type variables, crisis management
training courses, and years of experience. The descriptive survey approach was
followed as it suited the research objectives. The study tool was applied to its
entire community , and the recovered responses were (282) school leaders in
Mecca for the academic year 1440/1441 AH. The questionnaire was prepared
to collect the data needed for research purposes to include (20) paragraph
distributed in two main axes, representing the internal and external challenges
faced by them in Mecca in managing the Covid-19 crisis as a model and
responding pursuant to the quintuple gradient.

The research found a series of results, most notably: The internal and
external crisis management challenges faced by school leaders in Mecca
(Covid-19 Crisis as a Model) were significant. There were statistical differences
due to school type variables for the governmental schools, crisis management
training courses for women with courses, and years of experience for those
with higher experience.

KCYWOI'dS: Crisis Management; Covid-19; School leaders.
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