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Abstract

This research aims to explore the impact of human intelligence on the development
of administrative work by focusing on three key dimensions: emotional intelligence,
effective communication, and creativity and innovation. The field study was conducted
on a sample of 124 administrative staff members working in private schools across the
Beirut governorate.

The study adopted a descriptive-analytical methodology, utilizing a questionnaire as the
primary tool for data collection. The findings revealed that the ability to understand
others’ emotions and interact with them effectively contributes significantly to creating
a positive work environment. Moreover, creative thinking plays a central role in
generating new ideas and enhancing administrative practices. Schools that promote a
culture of innovation witness continuous improvements in both teaching and
administrative methods.

Keywords: Human intelligence, administrative development, Beirut governorate.
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Impact of Artificial Intelligence on Organizational Performance

Tahani hallal?
Doctoral School of Law , Political, Administrative and Economics Sciences,
Lebanese Universsity , Lebanon
Tahanibilal@hotmail.com

Abstract

This study empirically investigates how artificial intelligence (Al) influences
organizational performance in a sample of 25 Lebanese firms. Grounded in a positivist
paradigm and using a cross-sectional survey design, we measure seven constructs—Al
adoption level, technological capability, employee Al competence, innovation-oriented
culture, digital leadership, Al-related R&D investment, and data quality—through
validated scales. Aggregate scores are analyzed with SPSS via Pearson correlations and

simple regressions.

The results are mixed. Only three variables exhibit a positive, statistically significant
effect on performance: employee Al competence (f = 0.695, p < 0.001; Rz = 0.483),
0.562, p = 0.003; Rz = 0.316), and Al R&D investment (p =
0.336). Together, they explain nearly half of the variance in

innovation culture (B
0.579, p = 0.002; R2

organizational performance. Conversely, Al adoption level, technological capability,
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