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Abstract

The aim of the current study is to identify the spouses’ attitude towards telephone
counseling negatively and positively, to indicate the extent to which the spouses use
telephone counseling, to reveal the educational impact of family telephone counseling,
and to reach the problems that prevent telephone counseling from achieving its goal in
educating the spouses and reforming them, and revealing the Statistical significant
differences in the attitudes towards family and marital telephone counseling according
to the gender variable (male - female) and the age of marriage (less than 5 years - from
6 to 10 years - more than ten years). To achieve the objectives of the study, It followed
the descriptive approach, and the use of a questionnaire and unstructured interview as
one of its tools. The questionnaire included (47 phrases) distributed on the following
dimensions: the spouses’ attitude towards negative and positive marital counseling, the
extent to which husbands turn to telephone marital counseling, the educational impact
of telephone family counseling, and the problems that hinder telephone counseling from
achieving its goal. The questionnaire was applied to a sample of male and female
couples (number 190) in Al-Qunfudah Governorate. The results of the field study
revealed the following: Positive attitudes among husbands in Al-Qunfudah governorate
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towards marital telephone family consultations, Saudi families’ desire in Al-Qunfudah
governorate to use telephone family consultations, many educational visits carried out
by telephone family consultations, and the presence of some problems that hinder the
realization of consultations The telephone family for its role in raising the awareness
and service of the Saudi family, there are statistically significant differences between
male and female couples in the trend towards family and marital telephone counseling
according to the gender variable and in favor of the female category, there are
statistically significant differences in the trend towards telephone family and marital
counseling and in favor of the category ( less than 5 years(

Keywords: attitudes, telephone counseling, spouses, families
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