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Abstract
Difficulties encountered by Educational Media Departments within the
educational district administrations of the Capital Secretariat, Sana'a
Prepared by: Hasan Hamoud Mohammed Sharaf EI-Din
Co-supervisor: Main supervisor:
Dr. Mohammed Othman Al-Mikhlafi Dr. Mohammed Ali Al-Shami

The research aimed to identify the difficulties encountered by educational
media departments within the educational district administrations of the capital
secretariat, Sanaa. These difficulties are categorized into four main areas "financial,
administrative, social and technical.

The researcher used a descriptive research method with both analytical and
survey approaches. A questionnaire was used as a data collection tool to gather
information about the experiences, trends and opinions of the research sample.
The population of the research consists of all heads of educational media
departments and educational media officers in public schools within the educational
district administrations of the capital secretariat Sana'a, totaling "333" educational
media personnel. A random sample of "174" media personnel was taken and
represented "52,25%" of the total research population.

The study revealed several key findings:
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The overall mean score indicating the level of difficulties encountered by
educational media departments within the educational district administrations
of the capital secretariat Sana'a was high.

The mean score for each of the four difficulties categories were between
average and high.

Technical difficulties were ranked as the most significant followed by financial,
administrative and social difficulties.

There were no statistically significant differences in the overall level of
difficulties or in each specific difficulty category based on gender, educational
qualification or academic specialization.

However, there were statistically significant differences in the overall level of
difficulties specifically in the financial and administrative difficulties which were
based on years of experience. Individuals with 11 or more years of experience
were significantly higher levels of financial difficulties compared to those with
less experience. These difficulties s have implications for the quality and
effectiveness of educational media services in the region. Addressing these

difficulties s require efforts from educators to be overcome.
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