Cosls laledl Zaala
S EEIN

Ll fle o3

Ll Caalaal) (58l i) ghiadd (il (wbibial dulalal) 4

Olas

salac)

) e G el i

(pesfis obd) ssaiill L) ale 1 jaradill

-
&

iy
D sf a2 jale.ad

pblS (saga (Ao .0



¢ )Y

Sillae iy (g 3y Gl 8 L el beld) o elaall Glbaadl Js) 1 e )

ALY s b s cilS e ) e e W R @l e ) e A el )
lgixad Gl e A een lpdie (A (same il fiieady alall a8 e e ) e

b ... Slilae e ol addl L. GleY) A b ABY Ll Ll Lles Gils

CEG

-

dacla

128 oS (5 ale (s oS a8l Ll Waje s Lty slall st ) s 2aY) ST )

g3adlls on B eleall (figly ..o Adaalll oda (i) Ll DU ... cilual) AT )

sl el 8 Siheny e oSileyy Sy (S o a8l (K0 .yl salaally

;\:"‘AJS‘JJ*AMU‘J“L";‘“(J-“



383 S:.

aene Lans ¢ Cpluyall Capal e 2Dl s3lalls ¢ gaallall oy dl daalls o ashedihaile oy

¢eedzag u_.}:ux;i Aning Al 6'\‘:5

Sy Cpaalall e ADla Ga 2 Jelaany K ols (Wisia 1S Taaa Y5l Al aaal
seally Bl Jaad) (he Aien Aligha Aa as cdanl) 138 LY e Sls s of e oo SLal
s 8 e deall alld clguan] AT Y 5y Nk cagiily leine b Al cyslad ¢ Sicadll

et Xi

Joll Sl aail o V) bl o3 ciladia e dlagl Ul e Y ) &
O il cduball sda e i)l Captiall M gl A ale HaSall S audaall lineyls
o Al dabe sk OIS a8 (it dsal @35 (grina) 13 ysels (B S e 4l
lecl 35 (e a2l o @llyg  ISH 8l srgng 4y (o Slacly cAngall i malil
o @Al b lewy Jax aly padal alay (g 4l oty Lo s oS Y ) aleLiag
o3 (A darg odauny gy o dag e Al AlLL KA € e 4ld calalie 38S G Jeall
Uijas 4islad ol o aBIS gaga Ao el Wil 8 dad of v LS aalay pidig
leadd ) Al Sllaadlall ey Ayl 358 Jlola jaiosal) aoaii oy (aBDIA] oS5 aillac
csigl) Sslats edad¥l @hln b cragud Al

Lalay LKA bl o€ cmalal) taw 30U aaddl] of ek Y AT S
Ahlll g Adadlae sl Aol delal) Lpaall e (Gread) ands 3Ly ¢ usild Ul
oally JSAN Galld e Legld Sacliey il Leghsis Laaslac ijay Legigled (s o
Lyaalls asal) Jana g Anadedl) cilalia¥ly Jasdadil) syilal dojall <l 8l o S sl g
Yy sl il O usad JEU) apud) oy dabue Aailaas agdeilly Aol daled)
pels agisled (g agasdi o anal) taaf op dae MY g Adlal) seaf ol (g3
bl oda ala) Al aany K s agie Lgiang Al 8 paiusall sailalls (S5t



duyl)
Oles Adhal u.‘l Opadrall (uall) (3)5ad (Blula Gulidal JLEGY) a4y aldy Gaa cYa

el @3l sl (sbite @by Baa Y alag ) Auhall sda oy

bl alall plee Aidales Claleay galaa o Gudaill 25 dgleall 2l 3 aelesll
‘\.:ILQLQJ\ Al e il b llaal mbi\om@w.m)i\wws:d ARRRVARRE
S Auhall oy Gl (ALK alalse e (e (32a0l) mu_m.d\ Gl Gille (wbial

balele Shlat ela) & Cpaleall il (3100 (Dule Gubital Talelall &) (pa (ganil

AY Gial e LaSs Glile Sidas Gl (01 V=) dal) Gt cilily e Lalagan)

D35 ae il Kl danph plaaialy ALYl dalatl) DA g L Aed) (e

Skadly QS dae o alaeVh pebiall del dlele Ay bl coelil ¢ slaall Jile
LS iail

e S Wy esaSall Lelall Jdatll (DA e Gubiall e b)) Badl o3 sl

I Jelsall a1 DA z3sal) Laay coubiall Cplele Gaadsal Gn A3d) 4DIA
(wanki &Schwab, el zisi; ((Maslach &Jackson, 1986) (ubiall duws)l
Al o3a 8 ) deagill 5 53 oLyl Zasall B Jalatl) il cupelil 5 ¢1981)
(MY sleaYl) o L) Jelsal) Canals G cubiall e lyl) 2 35ail) 138 alaie) 23 Gl
(Ragalls Jaipall e Linall al) 5 o(Addally iyl e Ll al) 5 o oaditll Slad¥l )seal)

(o @0l &5 Cpaleall i) 313U (Blule Gsbite @lliy Baa Y (e GRaill
(°~—u) Caudal) o.ﬁ\.c\_g (\ oY=, ) ‘_,’J;\J\ G Laa opdil Cpeha) P e Gulitadl cild
Laally (+,AY0) 5 ¢ hsall daually (+,31Y) - Ladiaa Gubiall il jadl Flig S W Jales il S
% cﬂhj ¢aadl) .J;u] (~,'l/\i)} chSﬂ\ Aa_ﬁ (~,'W\‘\) wLﬁAS\ Jbiﬁu\ dALxA CL LS Ladll
oo el i) 558 b Al i (e e e 4l 33le] A
CpsSill Baag cgalall Gaall e ipeha) DA (e bl Baa asd 2 ClIX
(Oparadiall (e degana o dupall Lgien iy AW (e 5 gl Guall & ¢ ooyl
(Cpalaall il GlaY) (bl amadias (ebiall dujell dea sl Aol agilliadle ol



QLD Gubie (e sl Gubiall e dsall 25)ke 23 (V2 0T=() il (psSall Gaa g
A A0S ke alal e lad) alig ¢ Jeill dlea) (sae ADle lic) &5 s (Al
obite alady cpaddll SaiYU et e Gn A e B el Gaall e
ity (W 2l e (gl byl i) cajell g ¢l Baall e el 351 LS
e Adhide Lo d il Sy et Al Al L Sl ) e il (Sl 6 4a

bl cpelad Auhall due o Gaalall wiill BlaaY) L gae sl Lad,
B3t el LS cda ) udil) 315aY) dalse Ao Cpalaall pusial) (315D Ailie Clisis
LS e g ail) il (ghed dil) (3 (ggine 8 AN



Abstract

Validity, Reliability, and Prevalence Rate of Maslach Burnout
Inventory for Omani Teachers

Prepared by: Munabint Nasser bin Mansoor Al Rahbi

The study aimed at accumulating evidence on the validity,
reliability, of Maslach Burnout Inventory (MBI) in the Omani
environment. The study was implemented in the academic year
2010/2011. The study also investigated the factorial structure of MBI .

To explore the factorial structure ofMBI for Omani teachers, an
exploratory factor analysis was carried out on one half of the sample
(n=517) and a confirmatory factor analysis on the second half.

The findings show a 4-factor model based on Kaiser Criteria and
a scree plot test. These findings were reassured through a confirmatory
factor analysis through comparison between the 3-factor model
(Maslach& Jackson, 1986) and a 4-factor model (Iwanki& Schwab,
1981). Fit indexes revealed that the 4-Factor model was superior to the
3-factor model. The factors were labeled as: emotional exhaustion,
sense of personal accomplishment, depersonalization related to
students, depersonalization related to the job.

The reliability of MBI was confirmed through two ways; internal
consistency (n= 1053) and test-retest reliability (n=50). Cronbach'sa=
0.917 for frequency and a=0.835 for intensity ; r = 0.689 for frequency
and r = 0.684 for intensity .The test-retest period was two weeks.

The aspects of validity of MBI were investigated. These are face
validity and construct validity. In regards to the former, the translated
inventory was circulated among some referees who stated that the
inventory was deemed to be face valid and the translation was excellent.
However, construct validity was proven through comparing the scores
on the current inventory to the score on the self-efficacy inventory. The
results showed convergent and divergent validity.



The study showed very high levels of psychological burnout
among Omani teachers. There were very significant differences
attributed to gender in frequency feeling only.
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Maslach Teacher Burnout Inventory

no

Item

Intensity feeling
burnout

Frequency feeling

burnout

2|3/4|516

2

3456

| feel emotionally drained from my work

| feel I have accomplished many worty while
things in this job

v | feel fatigued when I get up and have to face
another work day

4 | can easily understand how my
students feel about things

5 | feel that | treat some of my students as if they
were impersonal objects

6 Working with students all day is really
a strain for me

7 | do not really care what happens to some of my
students

8 | feel frustrated by my job

9 | feel I'm positively influencing
my students' lives through my work

10 | I've become more callous toward students since |
took this job

11 | I worry that this job is hardening me emotionally

12 | | feel energetic

13 | I feel burned out from my job

14 | | feel I'm working too hard on my job

15 | I deal very effectively with my students
problems

16 | Working directly with students puts too much
stress on me

17 | I can easily create a relaxed atmosphere with my
students

18 | I feel exhilarated after Working with my
students

19 | | feel used up at the end of the work day

20 | | feel like I'm at the end of my rope

21 | In my work | deal with emotional
situations very calmly y Y

22 | | feel my students blame me for

some of their problems
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