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"Uncertainty is a cognitive state that commonly causes affective symptoms of anxiety and lack of confidence.
Uncertainty and anxiety can be expected in the early stages of the information search process. The affective
symptoms of uncertainty, confusion and frustration are associated with vague, unclear thoughts about the topic or
problem. As knowledge states shift to more clearly focused thoughts, a parallel shift occurs in feelings of increased
confidence. Uncertainty due to a lack of understanding, a gap in meaning, or a limited construct initiates the
process of information seeking" (Kuhlthau, 1993: 1)
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“People trained in the application of information sources to their work are called information literates .They have
learned the techniques and skills in utilizing a wide range of information tools as well as primary sources in
molding information solutions to their problems” (Zurkowski, 1974)
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“To be information literate requires a new set of skills, these include how to locate and use information needed
for problem solving and decision making efficiently and effectively”. (Behrens, 1994: 2-3)
> “Information literate is a person who knows the techniques and skills for using information tools in molding
solutions to their problems”. (Behrens, 1994: 3)
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“Information literacy, as opposed to computer literacy, means raising the awareness of individuals and enterprises
to the knowledge explosion, and how machine-aided handling systems can help to identify, access and obtain data,
documents and literature needed for problem solving and decision making” (Behrens, 1994: 3).
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“What does it mean to be information literate in an information society? Information literacy is closely tied to
functional literacy. It involves the ability to read and use information essential for everyday life. It also involves
recognizing an information need and seeking information to make informed decisions. Information literacy
requires the ability to manage complex masses of information generated by computers and mass media, and to
learn throughout life as technical and social changes demand new skills and knowledge.” (Behrens, 1994: 5)
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“To be information literate, a person should be able to recognize when the information is needed and have the
ability to locate, evaluate and use effectively the needed information. Ultimately, information literate people are
those who have learned how to learn. They know how to learn because they know how knowledge is organized,
how to find information and how to use this information in such a way that others can benefit from them” (ALA,
1989: 3).
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"A new liberal art that extends from knowing how to use computers and access information to the critical

reflection of information itself, its technical infrastructure, and its social, cultural and even philosophical context
and impact”. (Shapiro and Hughes, 1996).
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"Being information literate is about having access to different ways of experiencing information use" (Bruce, 2001).
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Do students entering university have the necessary skills to find, use and evaluate " (Mittermeyer, 2003: 7)
information?



52 sl a5 daplSY) A4

Gl iy GilS Lavadial o sall o3 JA (e alall aplSY) zgially il jleal) zed o Ja s $Aiz yiddll

Gl lsal) IS Jla 8 90umdl ZapalST aeilis (33 & Ul <l jleal) o3 aelus Ja g Sila glaally (pel

050 9 La Sanl gl 5 Jalil) olinay Cilaslaall o 5 o seier Ladiall Ciloslaall gai ¥ ) i) (35 e 4l

Lo o Sonleldll cpda o aleall & 558 oS5 o iSall 550 g Lo cJindl 138 (& o) s audi 6 LY

"t slaally (el 5 ab Jliie Y ApaplSY) A sall Lgeaiy U LSliay o angy ) ol 0l g ) jleall (o

(2 :2009 «alas)?”

Lingl) aglleci rcila sleall e aging dalac 5 Al ol duad il Clalisiny) (e de sanse Ciold
ot ) W jans lgSiuY) (9 Cla slaall () sindy tanall je g daal g e aa ISE p Adasi o e
Lo i) el e o sladll () paniinny oy il 5 Luadall e glaall sl e 0500 Y
daadiall Gllll 2ol 5 seading Lo 1500 ar tcu ) ASuE e cilaiiall 4y g SSIY1 il sadll
8K Al 3aaa Hlbas Aediny) 8 Agma agal tcal gl 8 & g agdl tAaalall YA
il aa yall) Al e s 3a dale e singe JLEA) ) b Gl ¢ puadl pant 0 Ledsy
SV giall Bl (A Sall s el SY) ALY o slal) paaY Dl Cud Al 8 (3
G (lgia alail) e o yalis il glaally cpel s 15350 S CUall da 33U <l jlgall aasy 53 Alall
Gl B Lginang Jlsa¥) o2 dalaw alle Alaal) o gy fisall Cpleldll cpda (e JS 50 208
Gy dal e A Sl 35y e IS )50 sy (ACRL, 2000) clestedl)l o5 julas
Aaladl Lt e ) JSLaall ol s 5 dlagian ¢ stall Sl GlISS e gladll e allall

ERPIE IR

aainall ) Claglrall o5 sl by gl A jall ASladll 8 sl (e el Al

S Clasledl o5 yulaa o clulall cillail axdly e Goaill g Gdialys b (e caplSY)
Opalaial) el (el ) Gl dleny oLall Caeadind 5 2000 ale ACRL Leiael

s S Jeal) e aa il AUl oy pa 10
"Most universities provide material for their students to help them use information and acquire information skills.
Some of them provide courses in information competencies. Are these courses efficient in reaching their goals? Is
the mere inclusion of these courses in the curriculum sufficient for considering the students to have fully acquired
the needed competencies? If the answer is negative, is it the methods of teaching that don’t incorporate
information into the information literacy in its wider aspect? What is the role of the teacher in creating a positive
change in this field? What is the role of the librarian? How are the tasks distributed between the teacher and the
librarian? What are the competencies that the students should acquire and that should be provided by the
institution in order to consider them information literate?" (Saade, 2009: 3)
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