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The Impact of Collective Cognitive Behavioral Counseling Program
in Improving Self-esteem and Reducing Stress among the Children of
Syrian Refugees in Jordan
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Supervisor:
Dr. Taghreed Mousa Al-Ali

ABSTRACT

This study aimed at investigating the impact of a cognitive
behavioral counseling program in improving self-esteem and reducing
stress among the children of Syrian refugees in Jordan. The participants
were Syrian female students who ranged in age between 13-16 years.
They came from Syrian families' refugees who lived in Jordan and who
were enrolled in one of the Jordanian public schools in Zarga. The sample
consisted of (30) Syrian students, who were randomly classified into two
groups, i.e. the experimental group which received group guidance
program (N = 15) and the control group (N = 15), which were not
exposed to any guidance intervention and who remained on the waiting
list.

In the pre and post tests, the researcher employed the psychological
stress scale and the self-esteem scale on the experimental and control
groups. In addition, a follow up test was used only with the experimental
group. The equivalence of the two groups in the pre test measurements
was verified on the two scales of the study. The group guidance program
employed in this study was based on cognitive behavioral therapy. The
program consisted of (14) group guidance sessions; two sessions a week,
each of which lasted for (45-60) minutes.

The results demonstrated that there were statistically significant
differences at the mean level of (a< 0.05) between the means of the
experimental group's performance and that of the control group's
performance on the psychological stress tests and their dimensions, and
on the self-esteem test as well. The statistical differences were all in favor
of the experimental group. Moreover, the findings indicated that there
were statistically significant differences in the post-test and in the follow
up test at the level of (a< 0.05) between the mean scores of the
experimental group members on the psychological stress and the self-
esteem scales. These differences were in favor of the follow up test which
showed the effectiveness of the program in reducing students' stress and
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improving their self-esteem, in addition to their continues improvement
during the follow-up period.

Finally, the study recommended the development of more group
guidance programs to address the psychological, personal, social and
behavioral issues of adolescents.

Keywords: group counseling; self-esteem; psychological stress;
behavioral cognitive therapy, Syrian refugee



