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Abstract:

The study aimed to conceive a proposal based on the competencies Approach to develop
tourism awareness among students of higher institutes of tourism and hotels. The descriptive
curriculum was used to describe and analyze the reality of tourism awareness among the
students of the Higher Institute of Tourism and Hotels in South Sinai. A questionnaire was
designed to identify the availability of the six-tourism awareness-building competencies. The
identification included the following: "Planning - training and pursuit of achievement - digital
communication - initiative - self-confidence - loyalty and affiliation". It was applied to a sample
of 354 students from the Higher Institute of Tourism and Hotels in Ras Sidr, as well as students
from South Sinai hotel schools. The questionnaire was presented to a committee of academic
experts from several Arab universities before it was applied to the sample's students.

The main results were:

— There are shortfalls in the availability of tourism awareness competencies among students
of the Higher Institute of Tourism and Hotels in South Sinai confirmed by the field study.

— The total focus of tourism awareness among the students of the Higher Institute of Tourism
and Hotels in South Sinai, and hotel secondary schools are ranked (available at a medium
level) in terms of availability at an average of 1.95 calculations. standard deviation (0.46).

— The study came up with a proposal based on the concept of competencies to develop
tourism awareness among students of the Higher Institutes of Tourism and Hotels in South
Sinai.

— The need for tourism awareness among students of higher education has become an
important issue that should be high on the list of strategic priorities for any higher tourism
and hotel institute. That has been confirmed in the theoretical study.

Key words : Competencies Approach - Tourism Awareness
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:2) (Horohov,2017) Casasys il —7

(1) Margolin, Cathryn Grammer (2017). "Competencies for Competency Based Higher
Education: A Delphi Study." Order No. 10257761, Brandman University.

(2) Horohov, Jessica E, (2017). "Measuring Learning, Not Time: Competency-Based
Education and Visions of a More Efficient Credentialing Model." Order No. 10628832,
University of Kentucky. https://uknowledge.uky.edu/epe_etds/46.
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Coaddiuly (530 Adlaes oAssill) Aayall il (53 gl abudl el duan e
el ¢dalaall (s alae) 5 Cargl) 13 gabaily ¢(Fuwyailly cddaliall) Al Aud ggial)
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a5 (o Al iV alanll Ly ladiad 8y pn Ay il de ganall bl ¢ ilagl) o)
aabig e Cpalaall cupdig cduald ddaan )iy cdale dias Lo LanY) claball <) i

el Bolae (3 Linglgi€s Baatione lajliie by el 3 dpcal 5Y) alel) iy

Second Zuall alsd diy aladiul i ((2021) aad dilad) de (s il 59 50 (gglun iy asjas (1)
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:(1) (Nibigira, 2019) 4 —13

Csin bl —Li il (3)d deles didaie Jalo Enlid) Zoetill g (ot cidap
A il 2l iy i Jlac Jyin 8 ~pinl uit 0 AT e casul
e 43gn A el (Ll (3)d delan Jaly bl Clubid) gaaly lgd (glay
(il 3y degene Jaly Jiide el Jleel Jss gy b Ll (358 b dalud
ipie dlad okt Jal (e aiallae iy (U (ol )y o lain¥ly bl £l
leie B2l Sar S apdlly Ll (3 Ao gana ara daload) Jlacl Jsang daloud]
Ay 814 Adliga Auasl) giall Craddindy @i Al Jleel Joan iy o auaial
Byke (35) ddad) calyy (Al

Jsal) Gams gyl ) i ) e dglaal) Ao off il iy
2513 Cplarll dawiad e clubid) gaiba o) LASH dabi saia] el 8 3,40
GaalBY) dgall sk ccilubid) aila cleldnl b L da)¥) Jagal) elasal
te EAC (3i5et Lanilficd skt gigutl) Aaii) ilassi Aialie cdpiged Joo dladg
Aahall msi SIS L~ LYy Alalaal) ARy ccalatyly Jiall Alebeall Liell Jiall e
daie 5lee po lginslses agy Aaldll daludl il 3 el 8y pm A5a0 sl
EAC L) (3)8 8 dalud

(1) Nibigira, Carmen, (2019), "Tourism Development in the East Africa Community
Region: Why is Tourism Development a Shared Agenda among Only some EAC

Countries?". https://tigerprints.clemson.edu/all_dissertations, on 2 /11 /2022.
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ey Aaliad) Claal (e desiia degana (il Jloa o (gshaii o) aan S
AS)lie Wylh) b Gold A Dpscgal) llnd) ns A Byl Sisadl Gl celld
Go ST Al Creadialy LBagana dabiall et b el Gilileny Llaall Ciladial)
et (530 (5 G Olus cAaliadl Claal ey GlaSsLY cDUle cual WSz
Pl gl 1aaT 5 b (ag A4Sy sl aadnall AS)lhe dAabid) 5] ciblee
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Aleal) )y jaall (pe lUal) Baliiedg Ade b (s00 e Jald anl apdis ) eyl cdan
LeDIie a5y Allall Coall Ll e Cagislly ¢ emas 3aUally Aald] el daledl) b
zeiall dupal) Ciardinaly oyl oda Cuaaty skl Ciluagill (e dajs ) Jseaslly
an G Gy dabdl Lle salas gl (e g Wil (565) ddal) cialyy ¢ huas)
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(1) Adebayo, Adenike Dorcas, (2018),"Governance and Community Participation in

the Nigerian Tourism Sector: A Stakeholder Analysis Canterbury Christ Church

University, United Kingdom.

2 leall dileall @l j2al) e DUl sliay auii ¢(2017) Jlid cilale Jla canly) als dens algs (2)

slaall cAilcally Aabpadly Al A gal) Alaall "snall cilaball and e (ol £ 3alially daludl sl
o adinne ¢(30Laally Aaband) A0S o udl) daals ¢2/1 22all <11
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(1) Javier, Hazel V. Habito, (2013), "Community Development through Tourism:

Opportunities and Challenges in Burdeos, Philippines." Order No. 3574088, Hong

Kong Polytechnic University, Hong Kong.
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(2) United nation (2009), United Nations competencies for the future, New York: Office
of Human Resources Management, Nov, p3.
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(4) Osakwe, R. 1. (2016) Managerial Competencies of Principals of Federal

Government Colleges In North Central, Nigeria, Doctoral Dissertation, p26.
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(2) Beigi, M., and Shirmohammadi, M., (2011). 'Effects of an Emotional Intelligence
Training Program on Service Quality of Bank Branches'. Managing Service Quality.
Vol. 21 Iss: 5. pp 3-6.
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(1) Beigi, M., and Shi Mohammadi, M., (2011). op., cit. p6.
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(1) Veliu, L., & Manxhari, M. (2017), The Impact of Managerial Competencies on
Business Performance: Sem’s in Kosovo. Journal Of Management, 30(1), pp59-

60.

49



bl e gl At bl laall g ;) Juadl)

(Bl Jalsill (cpaY) o il Jealsil) lgies thaelaia¥) caal) -2
il Byl ccabadiall s cCalaa¥) aad caagill cAlladl) B
rad sl Adgigally calgay) oy (el AFN lgiay rduaddll cijaal) -3
LI Bl ¢ il A ¢ el Jarag Vsl
o Adul) Cils (& dradall sl o Gilud) Caiaill e A Jsil oSas
ety Janl 3o 52L8 (e 3 K Bpe Laal ) chlaad) ol oz ladll (e 4K 2,4l
plead) i e D) (a5 Aigal) Chlanll s cpgilaily wgis Sy agiy agililha
cng JaSl e laduin 4 Lagial
(3Ll dabucdt Lial) salaal) cdUal Ao dsclidl) cjlaat) :lasle

e blaal @l o0 aaat oKarg ol Ll iy S cblaall geimg s
Lol a8y ecuhlaad) Jane culslin al) Zualal) Eygaally Lol calayall (mms rose SUA
L) chaall Pla e (Care. E, Griffin. P& Wilson. M, 2018) cdgy S

ORFEN]

DA 3asly e dag ol Sy elay) Sl 3yl -1

cdaalgilly slanll Jadiiy Jaall 35k -2

Lilaslaall ZaaY) sang ¥ Lat¥ly cilaslaalls daleiall Lin gl oSl Jaiii Jasl) cilgal =3
~daasliilly

dpad i) ddgina) dasty dailagll sladly dakalsall ey allall (8 slal) Slge —4
e LYl
Ll daleall UL A DU cilylaall wmans (Ko L gy culasedil) o3 cgum o

@) :aa¥) @lyaall 3 aaliallg dalendl

(1) Care. E, Griffin. P& Wilson. M, (2018), " Assessment and Teaching of 21st Century

Skills Research and Applications", Switzerland; Springer International Publishing AG,

p22.
(2) Thomas.G. L & Knezek. D. G, (2008)” Information, Communications, and

Educational Technology Standards for Students, Teachers, and School Leaders',
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International Handbook of Information Technology in Primary and Secondary

Education, Part One, Vol. 20, Springer, Boston, p336.
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yal dadls (Bypdia e yiiale Al cdaadilgl) £03)¥) ASLaally dglal) LA ClSpd e Lyl
28 Lo e K daugY)

(2) North Merion Ave Bryn Mawr.,(2019) Bryn Mawr Digital Competencies Framework.

Library and Information Technology Services.p 9

(3)Oliver, McGarr;(2019) Adrian, McDonagh. Digital Competence in Teacher

Education. Available at file:///C:/Users/Almona/Downloads/Impactofthe,p12.
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(1) Nafi,Shohel Md. (2017), “Sustainable Tourism in Saint Martin Island: An
Observation on Young Tourist Perception and Awareness Level.” IOSR Journal of

Humanities and Social Science (IOSR—JHSS), vol. 22, no. 10. p 79.
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Photographic Essay”, International Journal of Culture, Tourism and
Hospitality Research, Vol. 2, lIssu.2, PP.102-114. available at:
www.emeraldinsight.com.

— Frent, C. (2009), “The Economic Importance of Vacation Homes from the
Tourism Satellite Account (TSA) Perspective”, Tourism Review, Vol. 64,
Issue. 2, PP.19-27. available at: www.emeraldinsight.com.

— Dluzewska, A. (2008),” Direct and Indirect Impact of the Tourism Industry on
Drylands: The Example of Southern Tunisia”, Management of Environment
Quality: An International Journal, Vol. 19, Issue. 6, PP.661-669. available

at: www.emeraldinsight.com.
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(1)Yusoff, Sazali and Others (2014). Best practices in Educational Management and
Leadership, Op., Cit., pS.
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BUCIFCET

(1) New York City Department of Education: School Leadership Competencies,
Available  at:  http//  Schools.nye.gov/NR/rdonlyres/4AD9B9730-70A7-4EFB-
B47C8FF 670B45B8 /0/NYCDOE School Leadership Competency CO ntinuum.pdf.
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(1) New York City Department of Education: School Leadership Competencies Op.,Cit.
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Y Bylal — ey L)
lgilalhiia g desadd) daabdl) cihaal) (ubd yulea .o
25 5oLl Clawy Ghleae Al o) Jodll (S Wil Al ulaall el Ly daiyg
DALl el dibaall bl ad clgee e Gl llly bl sda gng L
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@) 0l olaY) Slgice (339 yulaall oda alig
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(1)United Nations Development Programme " UNDP (2016). Core Competence Frame
Worke, Integrated Talent Management Office of Human Resources Bureau of
Management, pp. 2.
(2) United Nations Development Programme " UNDP (2016). Core Competence Frame
Worke, Op., Cit., p5.
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Jis e 5l uan GUT ) Jsaasll GaaY) olel] Liads cola¥) (e (s5na el
OSS dabaiall jliiely cJandl duadlglly daalgll Chlusall ayg eSlanlly (il sall 445
realelly Guill ool ligine (g adyy Gl daltiouall daatll Gaiasg ililly 5all
e Bally ol ddle Glisinn ) Jyeasll dadsiall Lahaal) sgoall 2la Jaall
) dn Al Sligraally Cliall galse

Apalal) hlanll z dges Gulad duaal o S zasaill 138 Of ming (o Lo sgun e

aakil 33y el ¥l Byl aly cdale dhm Cilaliidlly Leadll cleladll Jlas b

(1) United Nations Development Programme " UNDP (2016). Core Competence Frame
Worke, Op., Cit., p5.
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(') Wilcox, Y., & King, J.A. (2014). A Professional. grounding and history of the
development and formal use of e valuator competencies, The Canadian Journal of
Program Evaluation, 28(3), pp 1-28.

(Z)Wilcox, Y. (2012). An initial study to develop instruments and validate the Essential
Competencies for Program Evaluators (ECPE). Doctoral dissertation. Retrieved from

University of Minnesota Digital Conservancy.p43.
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(1) Fidgeon, P. (2011) Tourism education and curriculum design: a practitioner
perspective, VISTAS: Education. Economy and Community, Volume 1 (2) October,
p235.

(*)lbid, pp22 -43.
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(1)Hao Zhang, Taeyoung Cho, Huanjiong Wang and Quansheng Ge (2018), The
Influence of Cross—Cultural Awareness and Tourist Experience on Authenticity, Tourist
Satisfaction and Acculturation in World Cultural Heritage Sites of Korea,

Sustainability, 10, 927, pp 1-14 .

106



Sl yaal) Jane Gl s alad) e sl Auallall el sl ol i Joadll

Gladiall ohdl aaadan Cage L) Gigis Jblse pes G bl ogll Gla )
c@gad) Jlaa) (o Bl 867 Jadll IS5 Al cdalaall Ggad) p3a5 8 2o lung cda bl
Lprall g g saS dabondl Jaa) (& Ljd) g (8 abudl o5l s §)h () culs
dalid) J13) (e caagl) OIS QIS ¢ abid) el 55l Lgalatial o5 due 55 018 253080
Aabid) Jlaas pLaia¥) 8,85 daliad) o sgiar COl iyt sa Bagill) Gujlaad) b g gasaS
e pd ey cddaal) Aabud) el Alilgl QY s3a Jie lgaal Wil Cigia ofy als
Lol oS0y cdaall daband) el o ol Alalis dpmlcs Lo g3 ralys (b Olalill (e el
LSS dalidlly A gal) dalund) delia

S eolal DBl e Bl 60 O 3a sudly BlaY) eliad il dadly dids
g g gy ol Aaglesall fin il il (G aalyall P et jh ) e Dl cmalyall o
Wl Chleall Chall i Cun eaad) 3 6 Load 4 LLahlad) Gl puY)
Llee o cllgioall doclaal) 25aal) o Lo sag cllginaS Jaall dliall culd Cilgallg
13) - s3alilly agi) iy duwyrally agaillss ydlaa < Cpalyall (pSlginall ducLan) didal
OSas b jies alaily $yu¥) (B (parga 90 ind pgiaid claglaall Lilu) hae (sialyal) S
Y 868" anly Cajrag Gaball (e allgll alety La L apuSe due Laa) 40450 e Gl lael
dpelaa) Banl Llee o bl 55l oda DA 7oty caliadl ol aladin) Ko I
& Gaball s O (Ka LS (aball L) cilaglaall 5dsn P (e - Gaball cllgiosall
e 8 Mas) dlee (& Ganga g0

s oals Ll Cigin (B Aald) L L8 abudl ool daat Jilug (e
ol 8Ly b el o) Lol e AU Lleadl) Jon @lShally daliadl) Gilaal dailie
o AT Jhe . dasll a3l daluadl gl sall e 53S0 ccllly Bl g alind)
goumsaS dabndl Jaal 58 oosl) (311 Ll Cagin (A lgalainl o5 ) da o) e il 1]

dclia Jsaal lalaiud ST dgmmeay of o (DUl mgiall acles Gam ¢ aplaall 3 (g5l

(1) Mathilda van Niekerk and Melville Saayman (2013) The influences of tourism
awareness on the travel patterns and career choices of high school students in South

Africa, Tourism Review, VOL. 68 NO. 4, pp19-23.
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Tourism is a phenomenon of human activity that plays an important
role in the global economy and the social and cultural growth of peoples,
as well as its contribution to solving many problems such as
unemployment, which has caused countries to care for and develop them
in order to bring about a boom in domestic and foreign tourism to support
the local economy.

Tourism is highly related to the degree of tourism awareness among
citizens within the country. In the sense that the higher the tourism
awareness among citizens the greater the movement of tourism
development and vice versa, Tourism awareness and development among
young people in general is one of the most important factors of tourism
development, as the human component and its role in the tourism side
represent a significant burden on this important sector if it does not have
the motivation and awareness to promote it.

Research problem and questions

Many studies on tourism awareness have shown a low level of
tourism awareness among students at all levels of education’s low level of
tourism awareness and poor tourism information; These studies
emphasized the need to take care of the development of tourism awareness
among university students in order to create a tourism conscious generation
Since the higher institutes of tourism and hotels are the main source of
supply to the tourism sector with the required trained forces possessing the
appropriate murals, With a high tourist awareness of the sector's work, the
research problem can therefore be formulated in the following main

question:
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What is the proposed vision based on the Competencies approach to

develop tourism awareness among students of higher institutes of tourism

and hotels?

The sub-questions follow from this question:

1

What is the conceptual theoretical framework of competencies

approach and its role in the development of tourism awareness?

he

What are the foundations of tourism awareness and the system of the

Higher Institute of Tourism and Hotels in South Sinai?

¢

What are the most prominent international models that have used the

competencies Approach, which have achieved tourism awareness?

&

What is the reality of tourism awareness among students of the

Higher Institute of Tourism and Hotels in South Sinai?

'

What are the features of the proposed vision based on the
competencies Approach to develop tourism awareness among

students of the higher institutes of tourism and hotels in South Sinai?

Research Objectives

Current search objective:

1-

2-

The conceptual theoretical framework of the competencies Approach
and its role in the development of tourism awareness is defined.
Unveiling the foundations of tourism awareness and the system of the
Higher Institute of Tourism and Hotels in South Sinai.

Presentation of some of the international models that used the entrance
of the murals, which achieved tourism awareness.

4. ldentify the reality of tourism awareness among students of the
Higher Institute of Tourism and Hotels in South Sinai.

Creating a proposal based on the competencies Approach to develop

tourism awareness among students of the higher institutes of tourism and

hotels in South Sinai.

The importance of research
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The importance of the current research arose as follows:

Theoretical significance:

It may represent a new addition for educational workers in general
and for workers in the tourism sector in particular.

View the competencies Approach and tourism awareness.
Monitoring the obstacles and requirements to achieve tourism
awareness among students of the Higher Institute of Tourism and
Hotels in South Sinai.

Providing the Arab and Egyptian Library with an educational
scientific study on the issue of tourism awareness among students of
the higher institutes of tourism and hotels in South Sinai.

Practical significance: It can be pointed out hereinafter:

Developing tourism awareness among young people and attempting
to propose the development of tourism awareness among the
students of the Higher Institute of Tourism and Hotels, thereby
benefiting them and the members of the community and benefiting
both those engaged in hotel education and those working in tourism
in the governorate.

Strengthening tourism awareness in an important segment of
society: 'Students of the Higher Institute of Tourism and Hotels
because of their future constructive role in society and as a tool for
social, cultural and economic development through their
involvement after graduation in the labor market.

Increasing the students' tourism awareness, which will lead them to
preserve the local culture and cultural identity of Egyptian society.
Highlight the recreational, economic, social and international

Importance of tourism awareness and its different levels.
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Awareness of the importance of recreational tourism in South Sinai
because it has many tourist attractions, highlighting recreational
tourism as one of the most important patterns of tourism in the world.
Developing this message for decision makers to benefit society
Search Limits

The objective limit is determined by the search in the following
murals:

1-Planning. 2-Training and pursuit of achievement. 3. Digital
communication.

4-Initiative. 5-Self-confidence. -Loyalty and affiliation.

Spatial limit: Areas of Ras Sidr, Tur and Dahab in South Sinali
governorate.

Time limit: Second semester of the academic year 2022/2023.

Human limit: A sample of students from the Higher Institute of
Tourism and Hotels in Ras Sidr City, and hotel school students in

Taur City and Dahab City in South Sinai Governorate.

Research curriculum

In order for the research to achieve its objectives and answer its

questions, the descriptive curriculum has been used; Due to its relevance

to the nature of the research; It enhances understanding of the educational

phenomenon, helps to arrive at accurate facts about existing circumstances,

devises important relationships between current phenomena and interprets

the meaning of data, and provides facts on which higher levels of scientific

understanding and generalizations can be built. Research will follow the

following actions:

— Collect and analyze pedagogical literature relevant to research

subject matter for use.
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— Analysis of the literature to diagnose the reality of tourism
awareness among students of the Higher Institute of Tourism and
Hotels in South Sinai.

— Prepare a questionnaire and apply it to a sample of students of the
Higher Institute of Tourism and Hotels in South Sinai.

— Conceptualizing a proposal based on the Competencies approach to
develop tourism awareness among the students of the higher
institutes of tourism and hotels in South Sinai.

Search Tool

— The research used identification as a research tool to gather
information from students of the Higher Institute of Tourism, Hotels

and Hotel Schools, through which the following were identified:

— Availability of Tourism Awareness Development competencies in

South Sinai Governorate

— The level of tourism awareness among students of the Higher
Institute of Tourism and Hotels in South Sinai.

Search Results

— There are shortcomings in the availability of tourism awareness
walls among students of the Higher Institute of Tourism and Hotels

in South Sinai confirmed by the field study.

— The total focus of tourism awareness among the students of the
Higher Institute of Tourism and Hotels in South Sinai, and hotel
secondary schools are ranked (available at a medium level) in terms
of availability at an average of 1.95 calculations. standard deviation
(0.45).

— There are statistically significant differences between a sample's

average score by residence.
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There are statistically irrelevant differences between the average

sample scores by gender

The results highlighted the need for attention to loyalty and
belonging; Because it came at the lowest level, while the merit of

training and pursuit of achievement came at the highest level.

There is no indication of divergence of views between males and
females in the overall identification, which indicates consensus on
the importance of the competencies approach in the development of

tourism awareness.

There is an indication of the divergence of opinions between higher
education and hotel secondary education in the total of six

identification competencies

There is an indication of the divergence of opinions in the "Ras Sidr,
Al-Tur and Dahab" residence variable in the overall identification in

favor of the city of Al-Tur.

The phrase "tourism awareness is one of the most important factors
in the development of tourism” was ranked first in the planning

pillar, as was the first in the identification phrases as a whole.

The phrase "involving communities and tourism industry institutions
in the tourism planning process” was inserted. The second place in
the planning pillar, as well as the seventh place in the identification

phrases.

The phrase "the family instills and trains children in cultural and
tourist behavior.” First place in training and pursuit of achievement,

but 47th place among identification phrases in total

The phrase "provide online training programs for tourist media

workers that help to provide distinguished tourism awareness
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programs" ranked second in the training and pursuit of achievement,

but was forty-eighth among the questioning phrases as a whole.

— The phrase "capable of respecting diversity and compatibility with
different cultures"” was inserted. Ranked first in the digital hub, but

ranked 36th among the questioning phrases as a whole.

— The phrase "ability to handle computer, software and files, use
Power Point - Word -Excel and others" ranked second in the digital

hub, but it ranked 37th among the questioning phrases as a whole.

— The phrase "compatibility and good governance constitute an
incentive for tourists to attend the State visit on an ongoing basis."
Ranked first in the initiative's focus, but ranked tenth among the
phrases of identification in total
Research Recommendation

The research recommends the implementation of the proposed
perception based on the Competencies Approach to develop tourism
awareness among students of the higher institutes of tourism and hotels in
South Sinai.
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