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Abstract:
The process of employing e-learning techniques in the field of learning and teaching

process within Arab universities is a problem in itself, as we note that the introduction of

this concept is still recent and has not been given sufficient attention, as it is a result of the
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success achieved by this concept in economic, industrial, commercial and technology
organizations in countries developed, and the emergence of competition between these
industrial organizations to obtain the best product and satisfy customers.

In light of the rapid technological changes and transformations and developments in
all walks of life, the need has become urgent to keep pace with this development,
especially in the field of education that supports any development in any field, and due to
the intense heated competition in our current era and the demand for total quality in its
comprehensive concept and dimensions that helped major global production institutions
to gain a head start and profit to compete and sit on a solid base in the international global
market, and to achieve this quality with its standards at the highest level, the whole world
has turned to technology works in all its forms to ensure the desired quality.

E-learning techniques are one of the means that support the educational process and
transform it from the stage of indoctrination to the stage of creativity, interaction and skill
development, and it combines all electronic forms of teaching and learning, as it uses the
latest methods in the fields of education, publishing and entertainment by adopting
computers, storage media and networks. The rapid changes in the field of technology have
led to the emergence of new patterns of learning and teaching, which further consolidated
the concept of individual or self-education; as the learner continues his learning according
to his energy, ability, speed of learning and according to his previous experience and skills.

Therefore, the current research aims to know the views of university students about
the quality of using e-learning techniques during lectures inside the classrooms. For this,
the researchers built a questionnaire consisting of (14) items, and a sample of students
from Imam Ja'far al-Sadiq University was withdrawn from the scientific departments only,
with (30) male students, and (30) female students, and then the psychometric
characteristics of the questionnaire were extracted from the transactions validity and
reliability, and after analyzing the students' answers, the result of the research showed
that all items had a percentage weight in their arithmetic averages higher than (97%), and
this indicates that the use of e-learning techniques achieves total quality management in
the educational process in Iraqgi universities.

Keywords: Employing e-learning techniques, total quality management, the educational

process, Iragi universities. Imam Ja'far al-Sadiq University (peace be upon him)
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