Journal of Arabian Peninsula Centre ol e | 5 ol p— y— el
for Educational and Humanity Researches e i 219 it Gt ol | i Gl
Volume (2), Issue (12): 31 Mar: 2022 ) 22022 L)le 31:(12) suadl ((2) ezl
p: 138-167 pST:S 2 1671380

ISSN: 2707- 742X

Bagael ylly poSIle yulal Lady ol pes Aladlomay pbaitly A ) o ¢l aeds

Qgé,ul\g.\cwﬁ‘)ﬁ\dp_i Q\jﬂ&swlﬁw_d_ﬁ MJM?AAG@MJ@J‘
e‘glaﬂp.&d”«ﬂ)l.fwa Sliw! P—‘“j”"—‘)Lﬂ|J°M|3 8,la¥1 3wl

FHES IV PSS RPN JORR
lolyee 2ol 26 [ugsill  [lolpes 2ol A4 || el pglal

adlne [0l yee Aol ciSes

) ] el || Olpes Anal el || Ol pes Anal>
Aad! Bygazell [0 s
Dr.qahwan@yahoo.com Email: Fahdmaghrabah@gmail.com
0096777323663 : (94l
00967770650808 :(; 4415 00967771196665 : (445

ol

s Ay oy o3l pally Bogzel) s @JsS0le ylal lady ¢yl pes Aladlmay alanlly B Ul uia o1l @uds J) Ayl cidua
Ot Ll psetaly t2all ble ) § B! Sl Ao gl Aoyl slall Jagll cJaall 5K cgoill) il pize ,iTs cnlalall el sliall
0o Lz (39) il &ads dipe (e Laniss @3 to¥lme daiw e Aosdio 3lie (69) (0 Liliiwly  ebetl) (mad| iios]l el
e (Glal) yaain (5 3.13) S Lauwgio e o15¥) agae Jguas Talldl @l g (SPSS) meliall plusiubiy «caSll @lsld
e 7SA s (3.28) Lowsier Adosadly Saliall @ (3.31) bawsto el e gmaliad) Lozt Jias tod¥lall Gsius
Elaglall wlas 31a) tlwslios (3.09) Josegios ulikoall 3] 3 (3.25) ooy tos &y diall 515kl 2ubiall Taslyg (3.27) Joegias cpatsarand
529 poe bl i LS (Glal) Jaad mpdn Lasezs (2.76) lawgios Sl yiell 83929 wliall e 51SA1 asTs (2.94) Lasics
iSa 3 ailly S3gzll A8LaS iy gt L) (qvasl ) Tolidaly cused] Aoyl il Lo (0020.05) die Lilas] Wls 39,
Aalilly 1,01 3 Sloslall @las Jeadsy oSl ula Tl a55lslls cnalsgall CSloyll pdesy cad Amlall &lylsdly Olyes A0l
fonpsdiad) e 51S7lg ool Byall 7oy Jeadl A8La3 a5 (A dadl 2)lsll iy Bpliadly gl cHISCAL) Aedlan saddly
Slofae J) 28lsl e dl Shhall 3 cbpall @ abis¥l dhal asly (Jeall Geuw obiyls perzlly casll oo dualsll Junan,
gl @ AeSh ilulyy

Salolall Jlas A g Bagal! a}.\.‘b ﬁ}ﬁb mlae ((lyac Andleay ﬁ-i—l—‘-ﬂ‘j A A0 8sls) slo¥ (ol ALl LIS

Evaluating the performance of the Education Office in Amran Governorate
according to Malcolm Baldrige standards for quality and institutional

excellence from the point of view of the office leaders

Dr. Fahd Saleh Qasim Dr. Mohammad Qasim Mr. Abdul Karim
Maghrabah Ali Qahwan Muhammad Al-Raidi

pelacill g A ) i o1l sl gy M g O g 4y sk
Jpaill g 839l gyl agSlle puleal Wl (o)) joe ABiblaay  (138) http: //www.apcra.org ;< AN e rlia
GuiSal) il i dga g (ha (i gal)


mailto:Fahdmaghrabah@gmail.com
mailto:Dr.qahwan@yahoo.com

?2022 [yl 21443 /ol - s gl.'i." suall -gm‘ adeell. Asludlg aij.aj." Sigzed o yall Eﬁﬁ)S).a AUxa

Associate Professor of Management Associated Professor Director of Control and
and Planning || Department of Department of Educational Internal Audit in the Office of
Educational || College of Education  Sciences Faculty of Education Education, Imran || Amran
and Arts, Imran || Amran University || Amran University- Yemen Governorate|| Republic of
Email: Fahdmaghrabah@gmail.com Dr.gahwan@yahoo.com Yemen
Tel:00967771196665 Tel:0096770650808 Tel: 0096777323663
Abstract:

The study aimed to evaluate the performance of the Education Office in Amran Governorate according to Malcolm
Baldrige’s standards of quality and institutional excellence from the point of view of working leaders and the impact of
variables (gender, workplace, educational qualification, job grade, years of experience) on the sample answers; The
researchers used the descriptive analytical survey method, and a questionnaire of (69) phrases divided into seven areas; It
was distributed to a stratified sample of (39) respondents from the office leaders, and using the (SPSS) program, the results of
the study showed that the overall performance got an overall average (3.13 out of 5) with a grade (sometimes), and at the
level of fields; Strategic planning got the highest average (3.31), then leadership and responsibility with an average of (3.28),
and thirdly: focus on beneficiaries with an average of (3.27) and fourthly, human resources care with an average of (3.25),
then operations management with an average of (3.09). Sixth: Information systems management with an average of (2.94)

and finally: focus on results and quality of outputs with an average of (2.76), all of which are verbally evaluated (sometimes)

as the results showed; There were no statistically significant differences at (0(<0.05) according to the five study variables, and
based on the results, the researchers recommended spreading a culture of quality and excellence in the Amran Education
Office and its affiliated departments, providing salaries to employees, activating the information systems in monitoring,
follow-up and evaluation, and addressing educational problems. Taking care of human resources training, spreading the
culture of teamwork, and focusing on the beneficiaries; By activating communication between the office, society and
employers in the labor market, and finally involving the departments in the directorates in important decisions, in addition to

proposals for complementary studies on the subject.

Keywords: performance appraisal, Department of Education in Amran Governorate, Malcolm Baldrige Quality Standards,

leaders’ viewpoint.
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