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The Relation between Leadership style and the Strategies of
Organization Conflict Management practiced by
Department's Heads in Mu’tah and ALal-Bayt Universities
from Teaching Staff Views Perspectives

Dr. mohammad harahsheh Dr.Abdel-Fattah Khlifat

Abstract

This study aims to investigate the relationship between department Heads’
leadership style and their strategies in conflict Organizational management.
The researchers employed two questionnaires, one for leadership style and
another for conflict Organizational management strategies. The results
showed that Heads practice delegative and democratic styles more than an
autocratic style; and that they employed more accommodating strategies
than avoiding and competing strategies. Also, the study showed that there
are no statistically significant differences related to the university, college,
gender or academic rank variables. The researchers recommend the use of

these strategies to achieve the university’s goals.

Keywords: leadership styles, conflict management strategies,
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