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Using Artificial Intelligence for Proctoring Remote Exams: Advantages and

Challenges

Abstract

The COVID-19 pandemic has forced extreme changes in educational
practices around the world. Many universities and schools have offered their
educational curricula and activities completely via online learning. That is
why universities and educational institutions have practiced conducting
tests remotely to preserve the safety of their students. Meanwhile, these
universities and educational institutions faced the challenge of evaluating
the integrity of the remote tests. These institutions have sought, through a
number of practices, to verify the identity of students and the reliability of
their test performance by using a number of means to ensure that the exams
are conducted without fraud. One of those means is the use of the artificial
intelligence technology applied by the Saudi Electronic University,
represented by Al proctor to monitor tests remotely. This study aims to
investigate the advantages of using this technology as well as the challenges
that faced its implication from the viewpoint of the examination supervisors
at the Saudi Electronic University. The study revealed a number of

advantages and challenges. The study made a number of recommendations.

Keywords: Distance education, e-learning, COVID-19; E-exam;

Distance exams.
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