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The Effectiveness of Developing a CALL Curriculum Using TESOL §
Technology Standards on Providing English Language Students gf_
with Technological Competencies * %%
Abstract 3’;%
The purpose of this study was to develop Computer-Assisted b a
Language Learning (CALL) curriculum using TESOL technology standards and g 3
examine its effect on providing the technological competencies for female 9 S

students at the Faculty of Languages and Translation at Imam Mohammad }

University. A descriptive-analytic approach has been used through the }

analysis of CALL curriculum documents. Moreover «the study utilized a quasi-
experimental method for implementing the intervention of the study on a
sample consisting of 63 students randomly assigned to two groups: an
experimental group of 31 studying the developed curriculum and a control
group of 32 studying the regular curriculum. Data collection was carried out
by using the technological competencies rubric and test. The results
revealed that TESOL standards are weakly met in the CALL curriculum «with
a total rate of 36.1%. The CALL curriculum developed was shown to be
effective in providing the sample with the targeted technological
competencies «with an eta squared value of 0.74 of the total score of the
rubric and 0.91 for the test. It recommended enlightening the staff who are
responsible for the preparation of the language teacher in the field of "CALL"
in the various educational institutions <about TESOL technology standards,
as a reliable reference framework for the classification of technological
competencies, the identification of needs, and as a guide for planning,
implementation, and evaluation.

Keywords: computer-assisted language learning, CALL,
technological competencies¢, TESOL technology standards

* This article is extracted from an unpublished PhD dissertation by the first researcher:
Mashael Mubark Alghtani, entitled “Developing the CALL method in the light of TESOL
technical standards and its effectiveness in providing female students at the College of
Languages at Imam Muhammad Ibn Saud Islamic University the necessary technical
competencies”. Imam Muhammad bin Saud University, Saudi Arabia.
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.33. % Course Specifications
E:;% Course Identification and General Information
S
éﬁi‘ 1. Course code: EDU 261 Course title: Computer assisted language
_:ig learning "CALL"
& 2. Credit hours: 2 hours
2 3. Program(s) in which the course is offered: English language program

4. Level/year at which this course is offered: level 7/ 4th year

5. Pre-requisites for this course (if any): Introduction to Linguistics (ENG
229)¢ English methods 1(EDU 160)¢ Introduction to computer (102).

6. Co-requisites for this course (if any): English methods 2 (EDU 260)«
Educational evaluation (EDU 409).

7. Location: Computer lap or technically equipped class.

The main purpose for this course
The potential to enhance English learning through technology has never been

so great. Being able to integrate technology into the classroom is a core skill
for English teachers in the 21st century. This course addresses Teaching
English to Speakers of Other Languages (TESOL) Technology Standards to
define the international fundamental conceptsc knowledge« skillsc and
attitudes that enhance pre-service teachers’ technological competencies and
promote their integration of Computer Assisted Language Learning (CALL)
technology into English language-teaching settings and curriculum with
confidence« knowledge« and practice. Therefore« the course addresses its
goals as:

1. Language teachers acquiring and maintaining foundational knowledge
and skills in technology for professional purposes.

2. Language teachers integrating pedagogical knowledge and skills with
technology to enhance language teaching and learning.
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3. Language teachers applying technology into record keeping« feedback«
and assessment.

4. language teachers using technology to improve communications
collaboration« and efficiency.

Description of course development
The course development is based on a set of foundations and principles«

which are:

1. The TESOL Technological Standards framework documentsc with its
standards< competenciesc processes« approaches: evaluation methods:
and vignettes« are the primary source to guide all course development

decisions.

2. The literature related to the objectives« principles« steps and factors of

CALL development:

Also¢ the literature related to enhancing pre-service language teachers in

technological competencies.

1. Global and local technological programs and courses presented for pre-
service language teachersc which have been developed in light of ISTE

standards to be a guide to follow how standards are achieved and utilized.
2. Educational and technical quality standards for course development.
3. Characteristics of adult students from the related literature.

4. Meeting local needs« which are linked to students« course« institutionals

and functional roles.

The design of the course based on “backwards design”« which is appropriate
to the standards-based curriculum development approach. This begins with
illustrating the main data (Overview)« then identifying the desired results«
and then determining the assessment evidences. After that¢ the goal is to

explain the process and finally clarify the content (Reading Materials).
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Course Description

% The course is one of the first CALL classes offered at this university. It
7 3 introduces pre-service English teachers to CALL. It aims to focus on “how” to
-—i@ integrate technology and less on “teaching technology and its skills
,$‘l§ themselves.” It takes into consideration the complex interaction among
3% language learning content (i.e.c readingc writingc speaking¢ listening):
33‘ pedagogy (i.e.« communicative language teaching and task-based
%2 approaches)« and technology (i.e.c affordances and constraints of different
§ technological tools) with an awareness of the social and linguistic
,—g implications. In addition< the course aims to develop a hybrid CALL

practitioner« developer« researcher« and trainer in this field. Therefore« the

course will focus on:

1. Presenting a historical and theoretical overview of the evolution of CALL
in the 21st century and increase awareness of its possibilitiesc integration
principles< and limitations. It is also a review of current research.

2. Evaluate and make decisions about current CALL resources and uses in
language classrooms as well as understanding the related human«
cultural¢ ethical¢ and legal issues.

3. Develop CALL-integration tasks that meet the goals of the English
language curriculum as well as students’ needs and abilities.

4. Evaluate students' language proficiency and technology knowledge in
order to effectively implement a CALL-integration lesson plan.

Increase awareness of the needs and be capable of maintaining up-to-date

knowledge of CALL through a variety of appropriate sources.
Topics to be Covered

The course contains five topics that comprise 13 lessons (lectures). The basic
theoretical principles were presented in the first unit so that the application

in the later lectures will give a deep understanding of these principles¢ each
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containing specific goalsc outcomes« topicsc and tasks as well as particular
products as outcomes. The contents of the course topics include basic facts:«
concepts« generalizations« and illustrative practical examples. It requires the

lecturer to link the content with the local environment.

Week hours  Units Lectures' t:opic

1 2 Introduction to the course

2 2 Unit one: CALL: An Overview

3 2 Introduction to CALL CALL in Theory

4 2 Unit two: Evaluating CALL Resources

5 2 CALL Evaluation and CALL Citizenship
Citizenship

6 2 Unit three: CALL and Output Skills

7 2 CALL Designing Microteaching

8 2 CALL and Language Input Skills

9 2 Microteaching

10 2 CALL and Language System

11 2 Microteaching

12 2 Unit four: CALL Based Assessment

13 2 CALL Implementation and Digital Lesson Planning
Evaluation

14 2 Unit five: CALL Professional Development
CALL Professional

Development

Mode of Technology Integration

The course approach is based on the “breadth approach”« which provides
core and extensive experiences that pre-service teachers need. It is suited for
formal face-to-face learning adopted by the College in Imam University. Also«
it based on “electronic approach” in a functional and integrated manner of
blended learningc which takes real practical experience and integrates
technology into teaching a course because the nature of the course is to
employ technology. This approach also helps increase the duration of the
course time.
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The integration of technology into this course occurs in its tasks and projects

% such as searching for studies< technological sources and sitesc viewing
3

3‘2 situations« participating in e-environment and communities«< preparing e-
~33 = portfoliosc and designing technological tasks. etc. It is important to allow
23 . . .

23 some freedom for students in selecting the technological sources to do
ﬁ' ﬁ; projects that coincide with their personal preferences and abilities.

K

%g The course does not focus on teaching technology but rather emphasizes
}N self-learning and experimenting with technological sources< which ensures
7;1 the transfer of learning in different contexts. In addition« there is an emphasis

on providing students with sources that provide “tutorials” to learn various

technical sources as a training lesson.

The course presents all kinds of interaction between students« lecturersc and

information sources rather than just one-way interaction.
Teaching Strategies

The course is based on the method of lecture and questioning because it is
essential for the pre-service teacher stage. Several other processes that are
mostly performance-based provide learning opportunities that are linked to
theory and practicec cooperation< work learningc intensive training:
metacognition processes« analysis and critical thinking« and finding solutions

to the real problems.

1.Situational learning: Used in the context of classroom processes« students
are exposed to several cognitive and performance situations that are
implemented in a cooperative manner. They are:

1. Knowledge situations: Reading and discussing the content of each
lecture in the chosen electronic environment to explain how to
understand the reading materials¢ sharing ideasc comments« questions
and sources with each other.

2. Research knowledge situations: The study of research cases of CALL
fields related to the subjects of each unit; enriching learning and

2 =
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contributing to the effective use of technology in teaching English.

3. Class knowledge situations: Represented as real visual¢ audio or textual %
situations in each unit« allowing the lecturer to choose situations from 2 3
the proposed topics or from others sources. Teachers should then 5%
discuss with the students and analyze by linking them to what they :’%%
learned from the theories and clarifying the advantages« disadvantages:« b a
and solutions. g E

4. Training performance situations: Giving students multiple practice =1§
opportunities in real contexts to integrate technology into planning: &
designing and producing instructional tasks related to the local English 3

language curriculum with justification of their choices based on what
they have learned from the theories and principles in CALL and the
results of research. Teachers would then implement them by micro-
teaching to recognize the problems that may occur between design and
implementation.

2. Reflective learning: Critical self-reflecting of what students have learned
and the technologies used« assessing how knowledge can be applied in this
fieldc and considering attitudes toward learning. Students would identify
strengths and weaknesses according to target outcomes. This helps to
continue the reflective use of technology in the context of language learning
and teaching« which is characterized with constant change and complexity to
ensure the transfer of the learning impact. Student would then post in their
e-portfolio after each unit

3.Project-based learning: This was used in the formative assessment tasks
through projects< which varied according to the intended outcomes of each
unit. Some of them were based on the idea of field projects that connect the
students to real classrooms and the local English language curriculum. It
allows for different answers to one problem¢ employs technology« and
encourages sharing and peer assessment.

The lectures process presents in a flipped way through three stages; each
stage has specific activities and tasks. The first stage is in any chosen e-
environment« the second is in the lecturer’s lap or the classroom« and then
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return again to the e-environment.

Assessment Methods
Various assessment methods were considered to examine

the achievement

of learning outcomes: diagnostic< formative« and summative assessment. The

required levels of performance were determined by de

signing analytical

rubrics for each assessment task« which provides students and lecturers with

benchmarks for the level of performance. The lecturer has flexibility in how

to apply projects as groups¢< pairs¢ or individualsc but the diagnostic

evaluation« portfolio and reflections prefer to be individua
assessment tasks:

|. This table show

Outcomes Assessment task Week Due

Proportion of Total

Knowledge TESOL technology standards checklist Each week

Online discussion Each week
Class discussion Each week
Skill Task-design« microteaching 6 through 11
Project assignment At the time
determined
Skill & Portfolio & reflection Last week

Attitude

24%
24%
12%
12%

28%

( )|
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