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Parents’ Satisfaction with the Child Care Center Program at

Sultan Qaboos University

Dr. Ibrahim Al-Qaryouti Dr.Fayes Al-Smadi
Dr. Ghazwa Nashabe Dr. Zainab Al Quwaita'ey

Abstract: The purpose of this study was to investigate parents’ satisfaction with
the Child Care Center’s program at Sultan Qaboos University. The study
sample consisted of 34 parents of children who attended the Center. To
achieve the objective of the study, a measurement of parent satisfaction
was developed which consisted of 30 items distributed over five
dimensions. The results showed that the satisfaction of the parents for the
Center’s program was high on all five domains of the tool. The study
showed some differences with regard to the nationality of the parents at the
second and fifth domains and the total score attributed to the nationality of
the respondent, and in favor of non—-Omanis. The results of the study
showed no statistically significant differences on all of the tool domains with
the exception of the first domain and for fathers. The results of the study
also showed no statistically significant differences due to the age of the
father, or mother, and qualification of the father, while there was a statistical
difference attributable to mothers with high educational qualifications. In
light of these findings, the study recommended to do a number of studies in
this area of research.

Keywords: kindergarten programs, early childhood, parent satisfaction.



