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Factors affecting the performance of the teaching staff
members at Princess Alia’s University College at Al-
Balqa’a Applied University in Jordan: students’
perspectives

Dr. Omar Al-Kharabsheh, Dr. Asma Al_Jaafrah,
Dr. Abedullah Al-Habahbah, and Dr. Naji Al-Saaidah
Al-Balga,a Applied University - Jordan

Abstract: The study aims to identify the factors affecting the
performance of the teaching staff members at Princess Alia’s
University College in Balga’a Applied University as it is perceived by
the students themselves. The study’s population included all students of
the bachelor level and which reached to a total of (2686) students in the
academic year 2010/2011. Those students were distributed in four
academic departments and seven specialties. A random stratified
sample from all departments reached (9%) of study’s population and
included of (229) students. The authors modified an instrument of (53)
items to test its efficacy in evaluating the performance of the teaching
faculty members at College. The authors identified (6) items with the
highest influence and (45) with high influence and only (2) with a
moderate influence. The results of the study show that the education
fields are highly affecting the evaluation of the students for the teaching
stuff members at the faculty. The field of personal traits of the teacher
came in the first place, whereas the relationship between teacher and
student and exams came in the second place. The field of teaching
qualifications and skills came in the fourth place with a high influence,
homework and assignments came in the fifth place and all were
statistically significant. There is no significant difference in student’s
evaluation for the teaching staff members for the variables academic
department and educational level. The study ended with a number of
recommendations.

Keywords: performance evaluation, staff members, Alia’s
University College, and Jordan.



