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“Obstacles to Achieving Quality in Public education
from the Viewpoint of Educational Supervisors *
A Field Study on the Directorate of Education in South Hebron

Dr. Sameer Al-Jamal

Abstract

The survey under consideration aims to identify the obstacles to achieving quality in pub-
lic education from the viewpoint of educational supervisors in the Directorate of Education
in South Hebron. The paper intends to reveal the differences between the sample members
caused by the following factors: gender, scholastic qualifications, years of service and place of
residence. In this study, the researcher employs the descriptive and analytical approach. The
survey’s sample consists of 40 supervisors working in the Directorate of Education in South
Hebron. In addition, a questionnaire is used to collect data.

The results of the conducted examination indicate that obstacles to achieving quality in
public education are generally on an elevated scale. The obstacles are related to regulations
and instructions, the school’s administration, curriculum and environment, the teacher, the

student, the family and the community.

The reader, in the present case, is provided with several recommendations. On the one
hand, the necessity of guaranteed professional opportunities and financial equity to the
teacher. On the other hand, the indispensability of a good training for students in universi-
ties; hence, the enhancement of the quality of university education.

Key words: Obstacles, quality, general education, educational supervisors.
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