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Abstract.

The study aimed to identify the degree of application of e~administration
in the internal and the external dealings at the Institute of Islamic and Arabic
Sciences in Jakarta. And identify difficulties of application of e-administration
in the institute , And reach to recommendations to activate the application of
e-administration in the institute. And to achieve these goals, a descriptive
approach survey was used and a questionnaire was applied to the study
community that include 90 faculty members, teachers, and employees, 72
of whom responded, and the most important findings were that the degree
of application of e-administration in the Institute’s internal transactions came
low. And in the external transactions, the degree of application came
medium, and the approval of the study members on the financial, technical,
organizational and administrative difficulties came high. And their agreement
to human difficulties was moderate. And the study recommended making
clear plans to shift to comprehensive e-administration at the institute, and
the need to focus on training on e-administration, especially administrators

and employees of the institute on internal and external electronic transactions.

KCYWOI'dS: e-administration, Institute of Islamic and Arabic Sciences in
Jakarta.
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