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ABSTRACT:

The research aimed to identify the level
of organizational intelligence as well as the level
of effectiveness of decision-making among
heads of academic departments at King Khalid
University, and to identify the relationship
between organizational intelligence and its
dimensions: (strategic vision, desire for change,
dissemination of knowledge, work pressures),
and the effectiveness of decision-making. The
research used the descriptive correlational
approach, and the research concluded that the
level of organizational intelligence in its
dimensions among the heads of academic
departments at King Khalid University was
(high), and the level of effectiveness of decision-
making was found to be (moderate), and it was
found that there was a statistically significant
correlation at the significance level (0.01)
between the dimensions of organizational
intelligence and the effectiveness of decision-
making. In light of the relationship between
organizational intelligence and its dimensions
and the effectiveness of decision-making, the
research recommended several suggested
recommendations to enhance the perceptions
of heads of academic departments at King Khalid
University towards the dimensions of
organizational intelligence, which reflects
positively on the effectiveness of decision-
making.
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