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The level of quality of work life in public schools in the northern governorates from the
point of view of teachers.
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The study aimed to identify the level of quality of work life in govemment schools in the
northem govemorates from the point of view of teachers. The descriptive approach was used
to suit the purposes of the study. A questionnaire was designed as a means of collecting data,
consisting of (33) items. The study population consisted of (38:364) male and female teachers:
and the study sample included (422) teachers from government schools in the Northern
provinces« representing (1.09%) of the original study population. The sample was selected
using stratified random sampling method.

The study yielded the following results: The level of quality of work life among teachers in
government schools in the Northern provinces was also high, with an average score of 3.56
and a standard deviation of 0.70. There were no statistically significant differences in the
means of organizational trust level among teachers based on variables such as gender,
educational qualification. Additionally, there were differences favoring the Qalgilya
Governorate. Based on the results, the following recommendations were made: The necessity
of rapid action by the responsible authorities to improve wages for teachers in proportion to
their efforts and their vital role in developing society and raising and educating generations.
Full salaries moust be motivational and attract talent to work in the educational field. Fair
policies and reward systems must be created that appreciate teachers' efforts and enhance their
motivation to work harder. It is preferable that rewards be determined based on specific and
transparent criteria based on the performance and academic achievement of teachers.

Keywords: Quality of work life, Government schools, Northern provinces, Teachers.
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