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SUMMARY

THE STUDY AIMED TO IDENTIFY THE DEGREE OF ORGANIZATIONAL TRUST
IN THE SECONDARY SCHOOLS IN RAFAH FROM THE POINT OF VIEW OF THE
TEACHERS. TO ACHIEVE THIS, THE RESEARCHER USED THE ANALYTICAL
DESCRIPTIVE METHOD. THE STUDY TOOL CONSISTED OF (30) SECTIONS
DISTRIBUTED ON THE STUDY AREAS. THE STUDY SOCIETY CONSISTED OF
450 TEACHERS; THE NUMBER OF QUESTIONNAIRES WAS 243 (54%). THE
TEACHERS WERE INTERVIEWED TO DEVELOP PROPOSALS TO INCREASE
ORGANIZATIONAL CONFIDENCE AND REACHED THE FOLLOWING RESULTS:
THE TOTAL DEGREE OF ORGANIZATIONAL TRUST IN THE SECONDARY
SCHOOLS IN RAFAH FROM THE POINT OF VIEW OF THEIR TEACHERS
OBTAINED A RELATIVE WEIGHT (78.89%).

THERE WERE NO STATISTICALLY SIGNIFICANT DIFFERENCES AT THE LEVEL
OF A (0.05)) BETWEEN THE AVERAGE SCORES OF THE SAMPLE MEMBERS
FOR THE REALITY OF ORGANIZATIONAL TRUST IN THE SECONDARY
SCHOOLS IN RAFAH DUE TO THE VARIABLE (GENDER, YEARS OF SERVICE,
QUALIFICATION).

IN LIGHT OF THE RESULTS, THE RESEARCHER SUGGESTED THE
FOLLOWING RECOMMENDATIONS:

THE IMPORTANCE OF CARING FOR THE HUMAN DIMENSION AND TAKING
INTO ACCOUNT THE FEELINGS OF COLLEAGUES AND GOOD TREATMENT.
EQUITY IN EVALUATION BY MANAGERS AND SUPERVISORS, FRANKNESS
AND DISTANCE FROM MOOD.

DO NOT EXAGGERATE THE ACTIVITIES AND EXTRACURRICULAR
ACTIVITIES, BECAUSE IT IS EXHAUSTING THE TEACHERS AND KEEP THEM
FROM ACHIEVING THEIR GOALS, AND BECOME THINGS ONLY FORMALITY.

A PERIODIC EVALUATION OF THE PRINCIPALS AND SUPERVISORS BY THE
EDUCATIONAL ADMINISTRATION, PROVIDED THAT TEACHERS HAVE A ROLE
IN THIS ASSESSMENT TO MEASURE THE INTERACTION OF PRINCIPALS AND
SUPERVISORS WITH TEACHERS.

KEYWORDS:

ORGANIZATIONAL TRUST - SECONDARY SCHOOLS - RAFAH
GOVERNORATE
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