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The relationship between organizational conflict and commitment toward applying
organizational justice among the employees at directory of education in Gaza

ABSTRACT:

This research aims to study The relationship between organizational conflict and
commitment toward applying organizational justice among the employees at directory
of education in Gaza , the researcher has used descriptive analytical method, and
questionnaire as a tool for  collection the primary data. The study was , applied on
all employees at directory of education (520 employees) in Gaza. The number
of retrieved questionnaires was 178 response. The results have shown the following:

. There is low level feeling of distributive justice and there are medium degree of
procedural and interactional justice among the employees at directory of education

in Gaza .

. There is medium degree of organizational justice among the employees at directory of
education in Gaza .

. There is medium degree of organizational conflict among the employees at directory of
education in Gaza .

There is a negative correlation between organizational conflict and organizational
justice among the employees at directory of education in Gaza .The study provides the

following

- The conflict on promotion got the highest rank in the employees’ conflict. Therefore, the
researcher recommends that there should be a clear system for promotions.

- There should be a clear division of work and responsibilities between the employees and
the work implementation process should be clear to avoid any conflict about
responsibilities ambiguity.

- - Conduct conflict resolution training courses at directory of education in Gaza .

- Give more attention for the human aspects in dealing the employees and pay attention to
their interests as possible.

- Apply the laws and regulations equally on all employees without any bias.

- The government officials should pay attention for improving the salaries system and
provide the employees with the resources they need.

125



"

tdadia

liy s 3ase de oW e o ealay pladYld dgplad S sl g heall ey
(AaSad A adinall o (g Alagakes Al Gl Al Ga 8ydine g e ilaal
e Sy g hpall i 18y cdne sdamy Al (AY) mllias (s dallias
ol 4l Jalgad) Cdialy dpaddl) Cliaadd b 4ilide 3yseas s2axie Jalye
(2002¢ 5,315 llad)

Gl Gaint gt lease s 08 oly sed il g B Jly Y adanll g
O AN L lelpa ity o aodiion Yy ustll (e cliy Y Gadl) 13 oY) aass
Al e dlEll J lelalad Sa Y dida el cadlal aiias P laagdy
(20112 50n4)

Il aal e ) Apedanill Alasll sp huall ¢ s A8ke L) Al Jalgall Cpa
Gjlie sha e Alaally yedy 2l o oo ) Blsbuall Ak (e Led gasal Badiosall dy)laY)
ey el e clliliaisarty Loy oAV Ao duasy L e ety oy cAile Joany L
) 2lgalls Saleall Jayy 8y5pn ) La i Allaally cdlile 8l dadail aai o ciladaiall
dggeye e Yale padll oSy of g Al Y1 Ysa 4wy Loy AV Ll Joas,y
(12003« jale)adlanll o2a agd 55 Al Cilagleal) agd jis o
e Aadl Apaaly Apadanll Alaed) 5 easil) g heall Ay aad o xadall e
Aes 3538 Aliay LY sl A Gl gaal maad ciluhall a3y ylaY) ale 8 i)
(A gl Gl aenl

b Sl gl Gl dpadanll Allaadl G50 8 yes  casdamill ¢ hual) 31 dpaal a2y
sl Qe (e Gl (Al il Cailsa (mrs 35y A ey Andandall sl
Lyl odgr cplalall (sal dpalanil) Allaally
séuant) ACia

ol Wb S el Lusia el delain¥) ciladaiil gt o g lyaall iy
Jah g hmall o) db il G Gl PlA e @lldy e laia) o bl of il
agle Lnlally A Ao Laia s dpndil) sl aaail ellg Liagl ain ol 4sis 3,4l

126



Uy (ra 2 (AT dals G aaly oF (3 lsal 3o (5353 OladY) 5Sd5 ¢ ali (1
(2003« 352 ll). § hpaall g1l (ra g5 130s ¢ lsaV) 02y iaplas
Aaplatill Alaally _eplatill g hyeall o Asliial) ALY e (2009) (sl s 25aad) ),
e il chlysll 8 cplalall s a3 ) (2007) a5 sl Al eyl
dagysil) Alaall cplaladl yead o Loadl diahall i WS 6iihal) alaally e lalal) dlany
LSty dandaaddl) bl 8 dpepaii dlae dpa (g dle dduays cAdaie Ao OLS
o giall (e Ay ddpeia
Agdanddl) chlisll 8 culelall el S ) (2010) usla sl Ay il LS
OSs Basase Clelay) Alae s e lalaill Wlae o Load duhall iy LS el il Alaally
HAY) AL Al A delia (S @l e daigia da)y
il Agpae alhsa ol dadanll Allaally ot g hoall (o A8l aag da -
B el
calatill g huall 33 (8 alailly Al Bppaar Cplelall (palasall ap (ggiee Lo -
Akl dlaell e (8 adeills L5 dpa Cpleled) Guibisal) ap gl L -

un )l Al A b
) and axy by Lilage Lajlasl (myis Lped )l Conll G b 4Ly Caaldl o6
il il amlaall ey calgls Al dglad) bl
e ibge sad Lyadarl) Dllaally adaiill g haall (s e A8l 2ngi
B b aleilly Al
sdydl) &) paiia
tob Le Auall e Jads
raqldl) paiall
Aadanil) Allael) it dgllall Aual) 3 iy calll L) jema el 13 2
t ) il
iy Al Auhpally Jids Al 5f domse Ay il i) e 5 g3 sag
c ol g ) ypall

sAl) dsaal

 Cptbailidl cptials (e Al Apan] pl

127



sdualal) dalil)

- luhall e gl ol Jie b Agpped) claSal o)l -
c bl S lull g lil) Cuilad) o) b anl daalas -

ler pigh il Allailly dagal) le pumsall (3o Apardaiill Alaally g lpuall pounse 2my -
LSal sl b el

rdglead) daldl

b Ol (e B i Aleall Lgianlsa (e i Al dalal) dpeal ()
Led ) ahaiil) g ol lygisn o Cayaill 338 8 aateilly A il dyyne
el Aladll 80l () (35 e, Apadaiill Aaall Godaty o) e ils

RERASRRELS

sl Calaal

i) ) Aabal) o da Cags

o osilise gl Al Laally aiitl gyl e AL L e iyl
B3 (8 alxilly Al Ay e

ghall 832 o anlailly Al Appney Calelall (pibisall aid (gsiuse o oyl
gsinual 83e (B anlailly Al Agyney cplalall il gall anii (ggiua o Cayail)
isadasl) llasl)

Siats el ¢ hpaall Tl UV (e all 3 agad Clasmsil) (e Ao sana ais
B3 b adeilly A ) A prey daalaril) Al

td ) cilathiaa

3yl il bl & )all Greenberg and Baron (1995) caje i ~alaiil) £ )uall
g oo Jans a5 g )8l Aelan S paTlads (lidela S s dlly o
Nealloas

128



allains Ll duadaiil) A1) Martison and others (2006) <ije :dopadatil) 4l)as)
G il g ciadasall Jals cablyall ALas) ddee (saa Joa ol V) gt ) e
Helals cplelall lSle e el y sl

tdu))all agas

14 gua gal) 3gaal)

ibsa (o) Apalanll Alaelly  aatil) g hyaall (ARl Adpee o Al oy
338 (8 alxilly A5l 4y e

Carnsy Sl i all daal) ) JLy) (a0 83 8 Al Gl o5 14 glSal) aganal)
o i) Plial) dubs e daslill Jail) 4yea

2013 Hlall DA Gyl oda Badai 2 1Agiajl) gand)

129



A L) bl
tAR L) byl
: raalAT) £l £adagar caaial Al clahal) 1 5Y) andl)
AU il gal) (e ggansall 138 Jyli a3
i) g hpeal) iy cuaia) 3 claal) Yl

Al yy lashyall o8 Akl (pas caplatill & hual) Clandy Cacial il @l

Dlgall Bagane 54 g hpaall il ol of Y @ il 3l Henry (2009)
g hmall iyl jriadl 8 JuaN) Ciaa of lkeda and others (2005) ¢ LS
cbadal) (s are sa dedanll ¢ haall Gleud 550 of (2007) diad) moass
aae s bylanadl Jal e dpadd AT 2 dadanll cilelpal) (f (2001) Se alial
g haall Claad aal o ) (2006)cayadl Jhasis - clilally Suiaill 8 Allandl aclg ¢ L)
Aald) Whall gy 8 Al el il sa

: raalalil) € all B30y Aaddional) qudla) calglis a1 cilud)al) Lol

Al Gy o oaaiill @ 130 By)aY Aeniiall Cadlu) A8 peay Oluhl) (any cudial
sl cullad aal o) ) cylsl all Ozkalp and others (2009) by bl )l o2a
Goshad gl T gl) sl bl 4y Jualsall gl 1 oa cpaall ol dasiiad) ¢ lpuall
oax o Kantek and  Gezer (2008) walials cdalall aie aniiiy g3l jlay)
criats Jawsl) Jall Csld Jumdy AV Ganally SliaYly JalSill Caglud Jhmiy (G sasal)
CulS g haall 3y1) bl i cpaad) dsles Ao o (2011) Jsasnd) G - 1yl
o) dslas 0 (2011) (35500 ilaals , (il Jylal g gudl) ¢y lall) NS
O (indlly ¢ padlall ¢ JHlal) Ayl ¢ glaill) JUIS cuslS @ huall 3))y) bl
Ll dsipe g g hoall e Jalaill g 15 Gy pa50i 5181 ) (2008) _Slue 5o
Osbia e haall 1 ) (2008) aslgll de Jaagiy (Jilall,cuiail) Ayl 358l) ¢ IS
Alzawahreh (2011) jLal A<, . chluisall 8 45 5lite Clayay ¢ hall cadld ¢ Loy
By T sl Jalls sylanally JalSall Cagld g seading Gypadd) of I and Khasawneh
& 1pall

130



i) @ hpeal) (g gionn by cuaia) Y cladal) s GG
O s Glabal) Gand calaiill g haall (ggiue GulEl 35eall e 23a]) Cigans
ol LS ((2008) 75l dlys cLivers (2003) Aol Jie Linidie (LS ¢ hyaall (55iase
Gutierrez (2001) Ll Jie Unusia S g uall (s5iue o ciang il ciludy dllia
.(2008) Juzally Cakills (2006) aialls

P Aadalil) Alaad) g adaTil) g huall a8l calglin ) cilufall :lay,

Cras g haal) Cilysiana s dsandatil) Alaal cpn ADRN Auhyay Ll ey Cadial
Lilias) 403 4pfe ADe 255 ) L) L (2009) oy dudyy coluhall oda AL
Cilialy ¢ adatill g hpall Gligive Gag 2l galaly Jane jusieS dpadasll Allaall o
s adanill ¢ huall g Apaplanll Alaall 418 G duayk A8le s o Chen (2006)
O Aadanill Al e A e ABNe a5ay ) (2012) sl il lad) il
c ol g ) yall

Y ehasill g haall o caay A (2007) 758 s ge bl o2 cuilial g
(2010) aspiall Lal Glod) 1aa b5 TSN lanl lelall CilSy00 6 Lisina fisy
sl g haa o cdlaleill Aland gine S agay pany

&1l da (3ydag Apadanill Alaall (py A8 Auhal dggall (ma Cigay GllAS
aghali) ADle dllia ol ) L 5lal Al (2012) el 3y clahyall 528 bl (e
e stal S A lae o s Walagh Taalatil) Alaall Gl cilays G Adlas) Al
Tatum and o LS ) sl elinuly adanil ¢ yal) 5yla) cadld
Oslaill Ayl Sy Lpelawill Allaall sad Al iy 3 adll i Eberlin(2008)
Bl bl Jady el Adlaall dplia lia Y 530 jaadl oy g lall Jal
On 4age ABle dla o Rahim and others (2000) gy g pall Ja A il
o haall dad (slaill ddpyla (s Ol Allae 5 by daagysil) Alaally Cplalal) ) sas
g bl dad Jalsall Cogludy cdlabeal) dlae (g Al dla of LS
A padalil) il Gargg glwall da (Gob C ARl calglin LAY cladal) slaald

Aaadanl) cprial) sy g heall da Gl G gy Sluball (e el Cual
a5 e Bl Caias bl G ABle a5a A @plal A Livers (2003) Al i
A glal A8yl g )pall Ja o) Chen and Tjosvold (2002) ez ¢ Adagll (3)5aY)

131



55 Leild o Il it Ayl ol Ll gyl Allae s 4ha)s daagyil) Allanll ) 505

el 5o i Gaas Y s pelanil) Allaad) 408
Sabasl oY) e JS 5 g lpall da 3yl o ADle @lia i ) Trudel (2009) Juasis
O ABle Gl (o Ozgan  (2011) o sdend) @lys 8 A gilly —alamill A3l
ool aBiNTg A el Adlaally dpeplatill A8 (o JS (g g hall Byla) Dbl
Jua) & lie alayd amea o 4Dle lia o} ) Hassan and others (2011) Jasis

gl ds @yl s )Y

Al el Garag Dl (s sina (o ABMAL) gl A cluaal) b

Jie Ll Clyriall (amys g haall s G ALl Gluhall (any gl
Loy By Jaad) g 135 o ) clsl 30 Judge and  Colquitt (2004) )
ADle dlia o ) (2005) rhaall poass cdanll Jasiam s dpaslasil) lasll G A1)
dla i A Lemonius (2006) Juasis ¢ caaiill g haalls adagll il (o dpuSe
Gl sy (L) Caay (30 Blal) (g ¢ it ¢ hoall jolias o A
il Juagiy e aadasl) ) e Al clulal Ll dpmd sl cilelyall of (2006)
Ayl 3y (ailaad o Aglaa) AN @l A8l Gl of ) (2008) Jlialls
et (Sl sale) o ABLe @llia of Avgar (2008) s deleal) 2l G g hualls
ol sil) iy calaiill ¢ haall G Ale dllia oy adaiil) ¢ hpall (s5ine ady chs
enl GBe 33sa5 akatil) £ hall G ADLe s o Jiang(2009) il

IS5 adatill ¢ hall (p Lmse ABle ellia of Y McClure (2010) Juasis
peally LS a (S5 ¢ maditil) ¢ hmall (s Al ADe dlia s Askaligmll (s

eedaiil) g yall e ihlall o130 305 @lia of Demir  (2010) sy
g hmally Al Al o Al Aulag) Ae a5y () (2010) () il
Lpall 3lsall 5)3Y Tys Sla of Mukhtar and other (2011) (s ¢ 2lagy) eplaill
Jaasis dpadatil) 30 S s (o)) g hmall (i Ainse We dlia gy g hual) Jii5 3
il siase s ADAY) 53l (1 ke A dllia o N Mo and other (2012)
g lmall oo Al ABle dllia of  Afzal and other (2009) Sis. caplaiil) gyl
il gl o)aY )y andatil

132



dpagdatil) Alland) clglis (A cleahal) 1 S andl
(ALY Guilgad) (e padagall 13 gl a3 By
tAaddaitl) Adand) g g (ulid 1Yl

o @ans cluhal) (e Lpadanl) Allaell ssime (ulll dggall (re 2l Cigay
il ¢(2010) as,-5all5 cAl-zubi (2010) Gl Jie Liniiie (LS 2ol (55t se
ol @ans gal cluls dia of LS (2004) Jlaalls (2007) 1 sils (2007) gl
s ol LS (2010) suls sols (2012) 35 5ol Ay e Uassin S Alaal) (g5ine
Ay S Mf O Alasdl gsie o g gal @l
1alag (2007) sskaally (2009) GUsLudly 35ls Yilmaz and  Tasdan (2009)
.(2003)

oAl Laylly Apalifil) Alland) oy AMlad) calglis a0 cbuapal) <o L3t
oialasll Ll Apanlal) Zlaal (s A8 Zyal el (po uaal) Cagny
Nadiri and Tanova (2010) s Elamin (2012) 4l Ji

SLialls Zainalipour and other (2010) 5 Al-zubi and others (2010) s
Ao g Al A 8e Ll A wadanill Adlaal) o ity & lee (2000) 5 (2004)
sl Ll e 5l 8 dgliaa

rand) @ B Ay Apadaiil) Alland) oy ABbad) Ay caaia) Al ciluadal) (G
Jenll @i o 4ls dpandail) Alaall G A8l Lyl (g 2paal) gl

Gl Alae o ) Lal ¢ Brown and  others (2010) duly Jis
Nadiri and (2010) geass edall &3 & dlly A8l aY)s )y sill laall ae Jeliss
Jasiy el s Wi o 80 L cpila sl v 8 3d1aal) 2als of Tanova
el 55 8 A ae e JS5 L i @bl dlae o Pare and others (2007)

il el Glangs Adland) o A8l Aty cdia) A bl slay
Ailiaa) Ao @3 da e ADle cllia o} Moghimi and others (2013) (s
sl i Ghorban and Jehanshah (2012) (s cJaall 3asa s dpasanil) Allanll oy
=l o ) Ybema and Van den Bos (2010) duasis cdpapbanill 56 S (pa Cpuen
Adand) of Ll sy edandl Ay 8 40 Gaalyel (Ll 8 agass Aomgsilly )Y

133



o 58 Apalatll sl of Paul (2009) laly copilasdl bt e JI8 A80aY)
el 1S b agin Ladh aliY) maliss

LS sl i dgelanill A2l ) Karriker and  others  (2009) zass
i) e sgima il L andasill dlaad) of Y Liao and Tai (2006) Ly ¢plalal
Lyl Allaell L gh 1,50 cllaa ) Wong and others (2004) Juasiy .alxill gai
el A8 e

L) il e el

S s e ealaiill ¢ yaall liiel 8 28U Ll (e dubll pda Caliss ]
Ll e Lpadaril) Alaall lgie )y

Auhall codial cpa e haall bl e Alaed) dagy Zalll )l adies codial.2
Aalatill Aaal) 5 g huall gsiune e ADLL Al

Gl Jlae 3 4Ll ciluhall (e Audpall o3a Calias 3

dfpdl) duagia

sl zmgiall Canl) aadin) 28 Lgidad 1) ewd AN CalaaY 1y Ayl dagla e 2l
g LS spalall duhy e adiey 35 e P lil) e Jpasll 8 Liasl
a5 LS et gl pumyy iy s Lty i«

ralilad) e Ol (pesi Ao Al caais]
pen G Cald) I a8y, Cinll g um sl Al Cailgadl Aallaal: 401 bl L1
oyl 13 Lanad Creaa cCanll 4 310K Llaay) DA e 81 bl
338 (b malailly Al dppres cplalal) e s
i€l b i g Ayl bl jalias ) Call) sl Cuar G000 bl 2
G Ay el clubally Sladly Sl cVEly clysally aaballs
- U Al el 3 dallaally Gl 5 LSyl ¢ gum g sl
Ayl e
e Maiul) Alnl) @
AlaaY) by A GLaaY) LAY 33k 30 Leas LoDl die ladl)

134



ALK diml) @

250 aaaxe Ul s A addailly A5l dypanay Guilh sall aea Calagiad &

3y 178 daind 255 edislaal) calasally dilpall 5 Gilelall ae Lo cCalage

sduyall 31
S (alie adie) a8y cmpall gl Lapad Ceena Ailiu) daulsy Glilall Curea
838 (A aradlly Ayl dpaay (pilisall prea o Lgay Glan) ey el ouledld)
Popand (e LAY o8 (5SH
Alanlly oyl Atlac ) Aabiaal) Laoteyls A padanill Alasll (Wl @l J5Y) sl jaad -
ALY Cald) Gty ¢ sle (12) 0 S Gulia padinds (Olebaill Alae s 45)aY)
Niehoff and Moorman (1993) Leea Al
Olaiuals Hle (11) e (sSe (sbita padinly alatill ¢ Duall (uldl B adll pavad —
1e IS Ay Gall)

Chuang and other(2004), Ikeda and others(2005)

cabdall (s
A1 glaay)
o< 2 Jlaal) g LAY i (e 58 JS Blad) s2e AN GLAY) Baemy dal,
fae ki) due e AlawY) cbial Al GLay) Gl Gl o6 Sy 8 o3 4yl
e 88 IS Bl Jalaa LAY dlgde A8k anjlidl) 533500 30 (e 86
A Jlavall A< Ay pally AL) Y Laa i
(s Aa) J¥) Jlaall RN Blediy) il oYl

Jlaall 208 Zayly sl Allae Shlie (e Ble IS O LY dales (1) s

(6 Sinna ial Sl sl dllae A
AVl ey | Blay
#» | 0.001 0.687 e Joant 3 bl Allany ot 1
| 0.002 0.532 lede Jomnt 3l Silsall illaay e 2
#% | 0.001 0.824 AN BhE ae Jand) aas aaliy 3
#% | 0.001 0.795 A1 @)% e Janll g g Canliy 4
**P-value<(.01 * P-value<0.05 /| P-value>0.05

W) J¥) Jladl @hle e Ble IS o LN dalas (1) Jsan s
Wilaa) Al 448 Laliy¥) cBleles o Cpw @ dlly cdlaall 2400 dapally (a5l

135



= 0.532) o BliyV) Jelee dad Cinglp Cam 0,01 (e S8l AN (s5iune 2ic
bl iy L ala Jlaad) ey @lldyg (0.824

(Libay) Aaall) LGN Jlaall L1800 Glosy) ilis o
Jlaall IS Aayally L) Alsall Sle e silie IS o B Jalaa (2) Jsoa

Gome | dedl | Jelre Ay alad) IR
AV | adleay) | Ll
++ [ 0.001 |0.913 A SA3) e dy gl Jgiad) el 1
*+ | 0.001 [ 0808 | ulle ofliy b SN 4xis 3 el Jsiuall 2y 2
++ | 0.001 |0.721 S (5 cplalel) e Y1 il ks L 3
+x [ 0.001 |0.819 ol S cplelall LI J el i 4
**P-value<(.01 * P-value<(.05 /| P-value>0.05

dlaadl) S8 Jad) @hle (e 3le IS gu BLHY Jebae (2) Jsin cas
Liboas) Al 4368 Laliy¥) cdlalaa of c s3lls ¢ Jlaall N dnyally (L))
— 0.721) o BliyY) Jelre dad gl Cam 0,01 (e Sl AN (o5 ic
il s Wl labia Jladl e <l (0.913

(cdlalail) Alas) i Jlaall Ad0a Glady) il o
Jlanall 2SN Zally cdlalasll Alae bl e Blbe IS g BLEY) dalas (3) Jsoa

Gsie | dadl el e kel Alac g\
ayall | adlasy) | Lalayy)
#» | 0.001 | 0.874 alinl das Jsivsall Jalaty 1
x» | 0.001 |0.793 il dallas Jsiwd) oy 2
#% | 0.001 | 0.909 oy dlas Jsiudll d.ala_u 3
#»» | 0.001 | 0.894 dalpas Gl Janll sal il jzly 4
**P-value<(.01 * P-value<(.05 /| P—value>0.05

lac) Bl Jlaall chle e sle IS o BN dala (3) Jsas s
Aoy G Lo cDlalee of o s ¢ Jlaall LI Andlly (<Dlell
On BV Jelas dad ingli Gim 0.01 o J8 AVS (sgiase die Lol

Akl s L lala Jlaal) ey elli ¢(0.909 — 0.793)

136



(il £ uaall) aubl) Jlaall Aalal Blad¥) gl <Ll
il LI dayally ool g hpall bl o Ble IS G BLEY) dalae (4) s

Gsia | Aagl dalae aadiiplal o

AVA | AdlaaY) | LalayY)
#x | 0.001 0.775 plead) i Jsa Cpilagall o GBNA 22 | 13
=+ | 0.001 | 0.732 Dlgall aigh Joa cpilagall G GBS 22 | 14
=+ | 0.001 | 0.701 2aall Al et Byl Jea ilasall G GBIA Mg | 95
## | 0.001 | 0.730 Jalal) 8 Aalad) ) Ll A s )lisll 8 DA a5 | 16
#+ | 0.001 | 0.866 Cpabasall oy OBl B pigaag |17
+x [ 0.001 |0.702 Cnibasal o a3 D) lia | 1
=+ | 0.001 | 0.787 Jaadl 25 §Hk (ageads ilagal) G GRS Gaal | 19
++ [ 0.001 |0.848 Oilasall G Jaliall cilagaall aas 8 palias) s [ 20
++ | 0.001 |0.718 Ol sall s aenlly 5yl elia ps [ 91
++ [ 0.001 |0.764 Gl ok Jea cpibgal) g @A a5 | 9
#+ | 0.001 | 0.696 Jaal) Calaal aiad 3y Joa cuilasal) G DA 225 | 93

**P-value<(.01 * P-value<0.05 /| P-value>0.05

(bl g hnall) abll dlaadl chle e Ble IS G BLY) dalza (4) 2 s

ANVS (ggime die Wilaa) Allay iy Laliy V) cdlabee of Gan (53l ¢ Jlaall 2K A5yl

ey g ¢(0-866 — 0.696) G LLiN) Jalee dad Cingli Cun 0.01 o

il iy Ll ala Jlall

A Gaal

sIAY) a5 0 CalaaY) (Biad (sae aity A1 81D B Lunlie aaf W Gacall ey

Aliay ) ) yaal 0K da )l el S s (e Jlae JS D) (s s <Ll J gl
Jlaall 2080 Gapally Jlae JS Ay G BT Jalas (5) sos

Ll | Jalaa el g ual &

Adlaay) | Llsy!

0.001 0.532 sl Alae 1

0.001 | 0.776 igaY Al | 5

0.001 |0.721 el dlae | 3

0.001 | 0.868 Sl Jah ekl g luall | g
**P-value<(.01 * P-value<(.05 /| P-value>0.05

137



die Llaa) 405 BLEY) CV e gpes 8 BLEY) s gaen of (5) Jsas sy
Sl ¢(0.868-0.532) (h Laliy¥) cdlalase Canglii Cum 0.01 o Sl ANS (s5iue
U Uialas bl Jeny Lo 1385 il Canniny Lol dalia L) CV s gaen iiad
Auhall de Jo LAY Guki 4adla
Llauy) @ld 2
Bye LAWY apysi sole) & o Aagil) (i ALawY) eda s of Al il
LR ey L) @l o @Al Blas o) dag a8l iy Cagplall s caas (5581
sac Aual) A o lemyjsisale) o 5l Lad S IS0 b st pae s AliuY) il b
Al diey Cliid P Qe
b LS iy i sl A (e Ayl Al il (e Caald) (36a5
ALPHA #Lg; S~ ) diglay coldl)
Wl Zad o aa Gl Guldl FlagyS W Jalas lua 3 48 oy (6) Jsas
Gl Jabeay qias Blau¥) of Go Jdu 13y 0.77 (gl < LA #lg S
Jlaall il Jaleas <0.69 (aysihl dlac) Js¥1 Jlaall bl Jalea aly 25 iy
(cDlebeill Alae) il Jlaall il Jalaas <0.83 (g5l (AshaY! Allaall) G
Ju 1385 0.93 (g5l (el £ hpuall) walll Jlaall il Jalaas <0.87 (sstosy
ClS il e Bl 8 A e of e
Flog S Wl U Jalea (6) Jsa

lig S Wl Jales e
) yaall
0.69 4 sl Al
0.83 4 Ayl dlasl)
0.87 4 EBlalatll Ao
0.93 11 Shisll Jahy adaiill ¢ )pall
0.77 23 A Aslauy)

(SPLIT HALF method) daill 435l dayhay ol
S Chend S ddeaill A5l Aiphy Gl Gles &S 4l g (7) s
Qi g sane lua oy cppbial I Jlae JS agy GlldSy (aiias ) ALau)
Al s an e aey IS0 LA B Cacaill i ¢ sanay 5V Caualll

138



Jalae zranal Aaeall (5 Glojms Al alaiind aeys <0.58 LoVl Jales
Bl Bl dag Ao Ju 13a5¢0.69 il
Adlea aladinl 2ays ¢0.52 (sl lae) Js¥) Jlaall L) Jalea aly 385
Aaall) JE Jlaall LLEY) Jalaay «0.66 cimual danall sl Gl
0.80 chmpal Alaaall (y5h lajpn Aslas aiinl 2235 ¢0.66 g5k (A1)
Ul aladind aays <0.78 (g5l (Dlelaill Allac) Cullill Jlaall Jalii V) Jalass
ghall) bl Jaall Lla¥) Jeleas 0.87 cmpal Aaxadl (y5hy Gloyans
<0.89 caapal Aaall (sl Gloyans Aalae alasind ey <0.80 (gslasy ((oankaitl
Olayas Aalae aladin) axyy 0.58 (g5l AN AU 1l V) Jalee oIS SlIX
e ALy 8 Ay V) eVl o e Jay 13ag <0.64 cimpal Aaedll ),

Kl
(Rtail) 45yl u.l)L) G\ | PA PN (7) Jsaa
i Jalee | Ll Jalea
Ola i A8y SENgE

anall 5y
0.66 0.52 ensl Al
0.80 0.66 LY alaad)
0.87 0.78 ™ Ll Alae
0.89 0.80 eeibail & sl
0.69 0.58 LI Al

Ayl el

Al 4 paay cplalad) cpiligall gal Aiaaiil) Alland) ggiaa Lo’ i ¥ Jlectl)

55 b el

olalall cpilaed) sal dpadanil) Alaall ) (e e S G o cayaill
Clahaily Glawsial) Clusy Gald) 6 28 gle 4 adally dygl) Ay
el LI Aally Aedanill Allaall bl e day ISV wil) (ells Ayl

139

: ) Jganll DS (e elly iy



Aaal) (35¥15 Aplenall ANy Auluall claw gl cpw (8) Jsas
aalenls dandasill 4llaell

53.8% | 3.29| 10.68 20 4 aisl Alae
2| 66.1% | 3.33| 13.21 20 4 AgaY) Wl
1| 77.2% | 3.10 | 15.44 20 4 Blalacl) Wae

65.6% | 7.68 | 39.34 60 12 Tl Al

100 b il Copin o s IS AISH Gyl e ey JS) sl ol Fany snil) (50 ilon

o V) Aipall i) 8 DLl Dlae 2 G Gl Jeaall DA (e i
Calailys dapn 15.4 4l Jangie il 28 %772 s (iss daadl) Cam
Al @lgdyd el gon osbsd) of A el My dap 31 (gl
¢ 66.1% i 3srs Al Agpall AghaY) Dlaall ey Jinl cpm b Apadail
%53.8 (i (hses AN Ayl Ayl Alae aay Jia) s B

CalaiVly 39.4 JSS aall slual) Jawsgiall gy 2l dpeplanll dlaall Loally W
Osleladl cpabasall o e Jay a5 % 65.6 sl s (a5 7-68 (gyknall
- dagie JS5 alatil) Allaadly (el 336 (A aalsilly Ayl 4y e

Aol Ay Calalal cpiligal) o) alBT) £ el (g gia Lo s SN Jigba

1538 (B palailly
EIEY sl il lead) dawgially Ausiall Gall alay 5 @l e gaail
Aaally el e 58 IS SLAYI LES) a5 Cus (el g bl
I3 i) iy elags (3) goslad A sbadl Aaps Jm llyy aedl 4
A Jsaadl 8 dacase J3ladil

140




i) g (paslail & Dyuall) anstll (5lls A giall Canilly 5)LiY) LAl 505 (9) Jsan

g ﬁl\ S| Bilye | Gilye | e :; ;‘; " 5
o 3,LaY) % el % 30yl % % % |% s, 3 a4l
6| -2.2%64.3 3.2 12.3 33.7 23.0 24.1] 7.0 el g Usm il DA sad 13
11| -0.77/] 58.5 2.9 7.9 27.0[ 24.7 30.9 9.6 sl g Usm cxilasdl (DA 3ag] 14
8 1.6/] 62.60 3.1 9.7 33.0 26.1] 23.3 8.0 .sasl ol (e (iyk Jsm ciapdll Gy DA aagd 15
2| aare 682 3.4 17.4 32.628.7 163 5.1 0l iR o) Clal Aam il b ol gl 16
10|  6.6/]59.9 3.0 8.5 24.333.9 249 8.5 il e SBRY & i aml 17
3| 3.5%¢ 657 3.3 12.9 32.6 31.5 16.3 6.7 il el (e ] 3 D) ol 18
7 1.8/1 63.2 3.2 9.6 28.8 35.00 20.9] 5.6 .Jeall 25 3k gty ilhgall (D) a9
5| 2.9 655 3.3 13.00 20.433.9 19.8 4.0 s o Jslial losted aaa i aliad Sl 20
9| -0.55/ 61.7 3.1 11.4 24.0 33.1 24.6 6.9 copiligal cp aally 58l elie 2gd 21
1| -4.9%* 69.00 3.5 18.1 31.6 31.6 14.7 4.0 i Bk Jsm ol o DA aagd 22
41 250 645 3.2 10.1] 32.00 32.0 21,9 3.9 0wl Gl Gt Bl Jss cpibisall o DA 2ng] 23
** 11.6-/63.6 35 ' il g ol

** P-value<0.01

* P-value<0.05 // P-value>0.05

i b @lad) Joaad) JOA Ga 0l

a8l gk Jea cpilagall G A aa g " Dl ABGN (22) A8y sjEl) -
e bugiag ¢ (%69.0) s Giss oAV el sl b2 culial
lag cclan 3 (gsbed Al bl dapy e olialdl Jangiadll aly Eua ¢(3.5)
ey e Ayl ahal g8 e d8ilse dlia il ) sy
38" 3 lsal) s Jss Guilasall G A aag " Dl ABEN (14) &) sjuall -
s ugiay ¢ (%58.5)ms (ss byl Al syl 2 clial
3 bt Al aball dayn e lual) Lasgidl of Laagl Gaa ¢(2.9)
se e e 13y <0.05 e ST 5l o3gd AVA (ssie IS 2 il
bl agdl Auhall abdl asl 1) el e il o3] Aglas) AN a4
Viozalaalls Baylaalls 488 gall (gl
ol (salaiil) & hpuall) i aead lead) Jassgiall of (8 Aale ddiay *
A e ST bl Lasgid) o) Cua %63.6 sl mdl) G3lls 35
IS catatill g hall d5a gomds bl o) e Jy lea calal

141

. Lagic



ddayal) dpad sl
B £ (12 0.05 Aygina g sicua die Alan) ANS @) Lpuse {Ble 2043
S b paeilly Loail Ay ey Cplgall (ol Apalaisl Al

gluall e dlas G A8l Al (supn )l Jales alag) 23 Az dll oda e 443U
lilly e 8 adailly Ll Ayt Cpidhgall (s Apadamill Allaall ¥ lsay ¢ el
) Jganll DA (go Aainsa il 03y Aileial
s bl delas (10) dsoa
fpaatil) Aaad) CY e 5 el § sl 38a)l yaail

AN (g s LY Jalas AgaaTil) Allaal) ala
0.992 0.001 sl Al
0.000 -0.320 Lapay) dasd)
0.001 -0.253 ™ Laladl) Ajas
0.001 -0.241 dagdaiit) dd)aad)
P-value<0.01 * P-value<0.05 /| P-value>0.05* *

Agilian) AV @) LpuSe DL 25 bl Jsaall 8 daagal) bl DA (e cpd
Cua 33 (A alailly Al Ayyrer (pibagall ool dpaatl) Alaally  oabwill ¢ lpall o
Glehpall o) WS 4l e Jy g (= -0.241, p-value < 0.05) ded culs

naa (Sally Lpalanil) Allaedl 8 alass) ) Glld ol LS dpalanl)

dflas) AN ) Lple ADle dgay i) Jsaally daia gl 20 PIA e ai WS
38 S adxilly il Ay guilasall gal AdhaY) Alaally ekill gluall s G
g hall oy WS ail e Jy 13ay ¢(r= -0.320, p-value < 0.05) dad ol Cua

maa oSl Aihal) Allaall (alaasl ) Gl ol WS aglal)

dflian) AVa b Lle ADle 25m Golaad) Jsaally Aaiasall il PUA e o WS
838 (A aalailly Al Ay Cpalisall o) bl Alles alatll g haall 2 G
glpall o) WS @il Je Jy Nday (r= -0.253, p-value < 0.05) dad culS Cua

maa (Sally clalaill Alae Galeas) ) Glld gl LS agdal)

142



iflas) ANs ) ADle a5y ade Gilul) Jsaally dsiasall il DA (e o LS
Can 538 A aaleilly 4l dppaa (uilasall o) sl Allae g ¢ caphatill ¢ huall 220 (g
ghaall i ¥ 4l e Jy 1y (r= -0.014, p-value > 0.05) dad <l
sl e e ol
rall) AGBlia
83 (o andailly Al Apiaey Guibsall Hed paléas) ) Auhall il i e
Y bl Al (2010) sula s Ay poe Aaiil) o2 (3855 Ay sil) Alanlly
Ay ae Lol (355, Al ulil) sl (3 Angy il Alaall il sl ) S
Aol Alaall Galalal) (ulis) Jase (mless) ) cylal 2l (2004) Jlaad)
Jals Janll 8 150€ ageae osliy gl of ) Aol o2 aldl 55as
alad) Glllie aay ) ae canli Y 3y padl)
e el gall (2 AahaY) Alaally Uassgia Dygnds llin of il cuiy LS @
colal Al (2010) s 5ol Aslys pe Aagil oda iy B3e A asleilly Al
Ay Gl judys dpla il Chlysll o8 dasgia JSG LADaY) Allaad) 250 )
s cadlials (palsgall Gy e haYy chhall Gadat 8 Alasie Al lla oL
, Aihal) Al palaas) ) cplsl all (2004) sl duly ae Aol
lae asas A cplal ) (2009) GUabus dseadl Gy oo Aagill oda cdlials
oo Lial cadlinly A0y Y1 Cilaalall 8 A8 ALY oLy (s Ay 48050
- Aadipe 4] Alae 3gay M clal ) (2003) aels Gy
Colelal) il o) (gl Alalail) AManll Lyla) sns Gllia o Lol il iy LS @
(2009) olabus 3gnadl dhyy ae Al o2a idiily 53 B aalailly A yill 43000
LS, Al oLy (ol Alelaill Alanl (g laiye (gsivee llia of I cojlal )
anll (o Ladipe gsie Alla ol oyl il (2003) ela Gl go Lyl i)
Alabeally Jalgiall alyia¥) U dagiil) oda Gaald) ghays ¢ culalall gl 4 lalasl
oda Cadlidly,  83e (& aulailly Al Agpae (3 Guibasall o Lus)ll i (e diall
Cpms IS dalaill Alae 35a ) el 1 (2007) i sl Ay ae Aol
S el Al (2004) Jlaall du)s g Lyl cuilia) L dagdanddl) eyl s
C oaddie JSE Jaladl) Alae dgag

143



(b palally Lol A paey Mgt dpalati Allae dgag ) ple IS gl culil e
lac asay A bl Al (2010) suls sl dd)d pe Aagill o2a chdily e
sy Cpilasall ol QI Caaldl pudy dndanddl) Clfhsl) 8 Al gie dpadas
Ao ussie Ay Clalailly e haYly b Gl 8 Allaally el Al
SV ,(2007) 525 sl Ay pe Aniiil) o34 cilialy e A aaleilly A5l Ay
Aadiie Aa)n Aol Alaally s yedy Andlasdd) sl b calalad) o i
Lniiie Yase dllia of Led o 31 (2004) Jlsall 4y g Liaff cailials
L cailialy lee 8 Jaall Ay e 8 dpalaiill Alaall Gulelall GulsaY
iadanll Aladl o ) ylal Al Yilmaz and Kursad (2009) deuh ge
ol 8 Galalall (53] Gaiye

iprer Guibhsa) ot ddagia Aayy adatill g all dgay ) il cplsl e
U Gutierrez  (2001) 4wy pe Aagiill o328 Cusiily dye 8 alailly A5l
i) Jals JULYL Alal) 2Ll 8 Jasgie IS5 Clepa agay ) @)l
ISty g haall 55 ) il ) (2006) asinll ddys aoe L i) LS
GAlia L Aol oda Caaldl judys ¢ calileall daladl 4l blica G Jasie
Ol Jaladll (§5da 5 3))sally algall aysis LN Jsa Ao e dajay DA
Aais aa duhall o Cadlidly Bye (8 arladlly A Al Ay ihge g2 S
OMase O Aaniiic g lpall Gl o Led il Livers (2003) dadyo
bl die ki) Ay COUAY CEAY) s Enlll gy, Galdl) adedl)

e gamy 5 bbbl & huall day Gy 4 uSe A8e 29y ) ALl cylil e
ol Caaldl yiimys 536 b adailly Ay gil) Aypae Lilhge ol cOMlailly CilelyaY)
Aile chhd Gadsi ) 5350 eeibatil) g all (aladil of G dikie sl
Anhall oda Caddily ¢ (g pally oLyl i daldiall alyial) e agie (Al 53525
aalatill Aaall (yn ADe 35m N cnylal ) ( Chen 2006) Ll ge Lisa
=) A e L ity gl Gojlaal) (b el (sl ol ¢ Ll
il gisa s Lpaplatill Alaed) (p Ao L)) ABle a5a ) clil Al (2009)
e IS Lo il Lo ol dasls lidivee D lalall ciliajadl (s g Duall
Aadanill Alaadl oy Apue 3D dpay ) il ) (2012) @spad) Al pe
56 g Uay Adanddl) Claalall b oY) il gal) gl adaiil) ¢ ) puall

144



il 52l apysill Alacy caphatill g huall G ADle d9as pae ) gl Ll
ekl Al (2007) 78 Al pe Aagill da iy 336 3 anbeilly Al Ay e
= olelall ot alalsa Adlae e adanill g lpall il a5ag aae )
S Y ahatil) g haall 30l (L @l Cald) jusdys, e (e Al Gl
Gilea (A g il (8 paiilly salpl) o) o GlEA; pa) e e
il gy ol Al adailly A5l e (g Sl

laad) 5 apbaiill g haall G dpuSe ABle dgay ) mlall aplsl ale ISy
Al ae danill oda i)y 838 o aalailly Al Agpiae ilsa ] Apephaiil)
il giasa s Apadatill Alland) (Ao ADNe a5as ) cojlil Al (2009) )
La Zagill o3a i)y odaspud daala Ciliiiinney D lal) iliajadl) sl ¢
& Dyaally dpadaiill Alaadl (s A 525 ) cylal ) (Chen 2006) dulys pe
ilaie Aagiil) sda o aaldl iy Ainal) Glaall 8 Graleal) ol aplauil
e Ao Sl ki 8 Alae ) 5050 el g ) (mliss) of Gus
magially oLl o Jobia aliiad () Ll (s ¢ a3 05 (e gal

tilua gil)
Lime alss s o Gaalll gy Anlasal Al Ll cliag 3l ilaill ¢ gua B
B (& palailly Al dypoae J8 (e L plaiaW) g

S g hall lend 3 V) A al) LSRN Joa il sl (g bR cubial
lany Galelall g ety GLEAL e guimse allis i 5% ob Calll a
kel

da (b s 58 (8 ardailly Al dpine Graspally el il Clga aie
Jaladll (g & Dpuall

Cbasall G Jualsill 53¢ alailly A l) 4p00e Al s JLaDU 41 g
Aels o daally (gslSall (S Gl sl

e Al Jals dasals A8k Joead) 2685 ()dy Dl gsally algall ayss
AT Galige il e ge Calige il gine JaI) g Dpeall Yise maal

O Al Bas e ayddnll EBla aplathy Agyrall 8 dalal) U8Rl 350 LA
il sall

145

i



i ae ol Cnaa bl adanl clehpal) allad S Gigaill Bloa a6
oladi 3 Jaad

ol plaa) — ol Jhe aphasill g Dl (e 48l LBl 9yl ¢ L) L7
caealls sl — pgleill — gaall — AL

DS 8 ALain¥) ae Jabail) 3 Aglay) colpall Ol 38 (e plaiaY) .8
egilalay (il gall mlliaa

e Olelad) 2535 ¢ aal (ss Galalall aes (e LAl 5 Gailedll a9
aelee (adi il Jpaliil

g sasa alaal¥) 32l Ao alanli (gt Ao alailly Al 3355 Jasd o 2010
roal) die JUkY) die aplia) 038 sy Gl & GWIAN Ja 3yl

o ol Lo sty ea¥) aUas Graaty A1l 8 Calgisal) olaial 8y a1
Jgyaadl aaldlaig

A8 Jie W ae LeBley cibsiall s2a e bl cluhall (e aje s1al12
Akl pall LS sl = alaill & Ll =g ))3Y) £ Y- Janll i b Al dpaylail
bl (3 aY) —Apalanll A8l — gy Sl —Apalaiil

146



:&\J.d\
1) galall oYyl

Lpalatil) Aikalgall gl e Lpelanll Alaall 5 (2012) .apS Lan calli i @
clahall Apdlay) daalall Aaa o0¥) B LeSal chhsll She
.186-145 = «2.23c ¢20. 2daa Ay )Yy Agaliaidy)

Slo byl Ladanll Alaall el @byl S .(2010) ol cppba < uls 5l @
Lghaddl) Al ALl cilys ilase e Akt duhy Ll 1) sla
B Y dadlal) aylaall 4 3y gdia pf piale Al

skl e bl g hall slo) Llal .(2008) geal) e gt Sl sl @
Ay 52 plad o Luladill daiall sy o Liuls duhy elasl)
336 )] daalall )il A0S 3y gdida i jiale

Llaify dpaddll chid) (aey Gp Al .(2007)  .oaed Laels (s o o
glhad & Ldandill sl 8 Lpedanill Allaally Hpeidlly caslaiill N5 5aLal)
B2 L) daalall el LS 3y pdiia b pfiale Ay L33

Slo lolulSaily dpaddll Glelpall L(2006) &) v G deae (oAl @
wleilly A5l 8))35 et (o Calelad) ALY Danin Dy iddagl) eV
Lupall b daslaipalyl) digdia pf iuale Al . palyll L
AiaY) o slell

Slo asill (ailadlly dhull Al 3 .(2004) Sl il e
Ul . olee Ja0 Aupin Lpae b Agilase A 1 adagll o181y L)l
18-1 2a3c (Talae (Adpdail) aglall 434 )%)

¢ lpa hgin Cagdi 3 cOlaball Alae 5 .(2010) dess cagyiall o
(el s afie b panall jalie e dguls duhy) gl
—307 2220 26ae Agigililly Aalaly) aglell Gdad daala dlae
.329

Al alatill g hally Do s duadanll laall L(2012) . 34l o deas cand) @
Odpdall Sl dgas e deSall ASe Anae aledlly Al ClSay gl 30l
A sand) Ayl ASLeal g il of Aaals (Bypdiia pf piiwale Al

147



Al oLy y sl dpaglanill Alaall Aa )3 L(2009) e colhabi 5 i)y cagma
Cliggll elaael adamill Vsl Lile s dpanl) 450)¥) Clralall 8 dpanlsY)
.231-191¢.2+1 23c (25 alaa ¢ et daala s ¢l Gl

Al Jalaill Cullfs dpadanill cilelyall (2006) (ouse or (3ol ¢ oadinl
sfieale Al . ol diney cllsall dalall 4pnall Jalua ki Cilgagd dpnasa
Agie¥) alell Lupal) (ol daals 1 omlll Bygdida

ASAN! Goladl 4 bl gluall 3y (2007) Cali Cuiy dyie ¢ il
s ) daadls pmbyll Bygdia pf fiuale Al L oabyl A bl
Al )Y and—d Al 4K

Cilladlaay 4l Golaall (e dujlas Ay .(2011) . dle dems Jusall
Aoy papli dgay o lpshi Juas ekl gheall 3ld) Gilbaglind e
336 Al dralall laill LS 3 pdda i siwala

Ay 1Akl 1Y) dpdanll dlaad) B L(2007) gpes o ale (gshall
CRldl) Aaals —alai@Y )y slaY) A & il I cliaef oY dllas
123 (10 alaal) (Aol )y Ay 0y aslall Luwaldl) Al

Aaadl o 4D .(2007) .l Gamse ogiall 5 plua dumd o Luad
Ay astell dyal) Adaall (Ll sanlly il Dhariall (any dpelail
Jdoxe (14 alsa

LAY (Alady) olad) A (il Agludl .(2003) anlE desa ¢ syl
sl glee dAaghll dagkall L AdliAa claliial LB e laadlg

Wl pailad G WD L(2008) .dihla JSLE ¢ JLaally cpall oo ccaladl)
A clelall GlSd 3 dblue Al sAaalad) ol Ga g bually dpaliiall
.245-225 2230 1lalas cAdadail) aglall 43508 Alaal) L350,Y)

el o l@lulSaly el cleluall  .(2008)  chus sl sl
My DY) ) Gaala b cplalall e cileas A3l i idasl)
336 Apdlul) daalall )il A0S 3y gdida i piale

Ol sl (52 adanil ¢ hpally capdaiill #Lall G Al L(2012). 04 «(ysaal
LB pdia 8 pfuale Al e glhad Luhulill claalall B gl
83 a3 Aaalacdplayl aglally Syl

148



A el g hpally gl oyl dle L(2005) . Jadie iy olad ¢(gyshaall
oalll Bypdia pf fiuale Al oges dld) dadls ilage o Al
g Gl dnala

ekl aeall aShals iy LAl ADle F.(2003) Lobed waa s
Uaa Moadaiil) b gall Solus dnalaiil) Dlaad) Gu Al e ol S
—241 6lae 42 aas sl dadls sylail) S ualilly 3aY) dsulaal)
.296

vl s ialall A slud) aglad).(2002). 055815 llas

S ghaally L3S G A L(2010) . 0 ve el ¢l
Slaill A Bypdia o fuale Al Anhulill Al Al @l
336 Aoy daalal

lgises Ayalarl) Allaall (s ADY Jdas .(2009)  Lopiea a2l
Aodar A y) Lamill el Laiiall L (Aglase Aul) 4l calluls g1yl
.87 = ¢lalaa cciluadpag Gigay

kil ¢ hall 33 8 dadiad) Culll) .(2008) il (gete canlll ne
Dy ehaadl Sl deay o 5 plal 5 Lweall je Glawsall Jab
336 ) daalall )il A0S 3y gdida i jiuale

Gldiae 4 cpleledl elafl o abil) g hoall 1 .(2007) deae sams gz
e Aaalargpaldl) Bygdia pf piwable Al . (Lldss Auh) Gued (e dasls
il lia eyt ¢ JsY1 Aadal) L ciladiial) 5)0) .(2011) cpall eDhe cdgana
Ferall

e Ly ) g haall 3yl Glalin) (2011)  .chug Al (B3
Ul . cnadeall ol aasil) SN Lgile s 336 illailaey gl A, Ll
336 Al dralall laill K 3 pdida i siala

Loy e lagils Jeall 45y 3 aslasill g 1330 Cilissa +(2001) 2 2imas o ¢ S
LS Bygdia e pfuale Ay . jas B Joll zl) pllad 8 cplalal)
cosad (pe Axala yladl)

149



FRRIC POCRTR AT

Afzal, Hasan. Butt, Babar Zaheer. Rehman, Kashif Ur. Safwan,
Nadeem.(2009). Investigation of Intergroup Conflict and Its Impact on
Employees Performance in Pakistani Banking Sector. South Asian
Journal of Management, Vol. 16,Iss.1,pp.92-101.

Province. Interdisciplinary Journal of Contemporary Research In
Business, Vol.2,No. 10,p.272.

Alzawahreh, Abdelghafour. Khasawneh, Samer. (2011). Conflict
Management Strategies Adopted by Jordanian Managers Based on
Employees perception : case for the Manufacturing Industry. Journal
of Contemporary Research in Business, Vol. 3,Iss.7,pp147-166.
Al-Zu'bi, Hasan Ali.(2010). A Study of Relationship between
Organizational Justice and Job Satisfaction. International Journal of
Business and Management, Vol.5.1ss.12.p.102.

Avgar, Ariel C.(2008). Treating conflict: Conflict and its Resolution in
healthcare. Dissertation abstract, Cornell University.

Brown, Graham. Bemmels, Brian. Barclay, Laurie J. (2010). The
importance of policy in perceptions of organizational justice. Human
Relations, vol.63.N0.10.pp.1587-1609.

Chen, Guoquan. Tjosvold, Dean.(2002). Conflict management and
team effectiveness in China the mediating role of justice. journal of
management.19.4:557.

Chen, P.(2006). Relationship Between the Perceptions of School's
Organizational Justice and the Organizational Vertical Conflict.
Dissertation  abstract. Graduate Institute of  Education

Entrepreneurship and Management, China. .

150



Chuang, you-Ta. Robin, Church. Jelena, Zikic.(2004).Organizational
culture group diversity and intra group conflict. Team performance
management. Vol.10,lss.1-2,pp26-34.

Demir, Mahmut. Mugla U.(2010). The Effects of Emotional
Intelligence on Organizational Conflict Management: A Survey on
Employees Perceptions. Dogus University Journal,
Vol.11,Iss.2,pp.199-211.

Elamin, Abdallah M. (2012). Perceived organizational justice and
work-related attitudes: a study of Saudi employees World Journal of
Entrepreneurship Management and Sustainable Development,
V.8.PP.71-88.

Ghorbani, Mahmood. Jehanshahi, Mahnoosh.(2012). The relationship
between organizational justice and organizational efficacy in higher
education institutes. African Journal of Business Management,
Vol.6,lss.3,pp.1109-1118.

Greenberg, Jerald. Baron, Robert A.(1995). behavior in organizations
understanding managing the Hunan side of work. New jersey:
prentice hall.

Gul, Hasan.(2011). The Effect of Employees' Perceptions of
Organizational Justice on Organizational Citizenship Behavior: An
Application in Turkish Public Institutions. International Journal of
Business and Management, Vol.6,NO.6.p.134.

Gutierrez, Monica.(2001). Organizational conflict in the Los Angeles
County Department of Children and family service An exploratory
study. Dissertation abstract. California State University.

Hassan, Bushra. Magsood, Aneela. Riaz, Muhammad. Naveed (2011).

Relationship Between Organization Communication Climate And

151



Interpersonal Conflict Management Styles. Pakistan Journal of
Psychology, vol. 42,1ss.2.

Henry, Ongori.(2009): Organizational Conflict and its Effects on
Organizational Performance. Research Journal of Business
Management. Vol. 3,Iss.1,p16-24

Ikeda,A. Veludo-de-Oliveira, T.Campomar,M.(2005).0rganizational
conflicts . Perceive by marketing executive. Electronic journal of
business studies, Vol.10,No1,pp.22-28.

Jiang, Hua.(2009). A model of work-life conflict and quality of
employee-organization relationships: Transformational leadership,
procedural justice, and family-supportive workplace initiatives.
Dissertation abstract. University of Maryland.

Judge, Timothy A. Colquitt, Jason A. (2004). Organizational Justice
and Stress: The Mediation Role of Work- Family Conflict. Journal of
Applied Psychology, Vol. 89 (3), pp. 395- 404.

Kantek F, Gezer N. (2008). Conflict in schools: Student nurses' conflict
management styles. Nurse Educ Today, Vol. 29. Iss. 1, pp. 100-7
Karrike, Joy H. Williams, Margaret L. (2009). Organizational Justice
and Organizational Citizenship Behavior: A Mediated Multifocal
Model. Journal of Management, Vol. 35, Iss. 1, p. 112

Lee, Hyung-Ryong. (2000). An Empirical Study of Organizational
Justice as a Mediator of the Relationships among leader — Member
Exchange and Job Satisfaction, Organizational Commitment, and
Turnover intentions in the lodging industry. Dissertation abstract.
Lemonius, Michele. (2006). The consequence of conflict within
organizations: Functional and dysfunctional. Dissertation abstract.

Royal Roads University Canada.

152



Liao, wen-Chih Tai, Wei-Tao. (2006). Organizational Justice,
Motivation to learn, and training outcomes. Social Behavior and
Personality: an international Journal, Vol. 34, N. 5, pp. 545-556.
Livers, Allan Fleming. (2003). A correlation study of dimensions of
organizational conflict, management styles, and burnout among
directors of special education in Virginia. Dissertation abstract. The
College of William and Mary.

Martinson, B. Anderson, M. Crain, L. De Vries, R. (2006).
Scientists’ perceptions of organizational justice and self reported
misbehaviors. Journal of empirical research in human resource
ethics,Vol. 1,Iss.1, pp.51-66.

McClure, Rex E. (2010). The influence of organizational culture and

conflict on market orientation. Journal of Business & Industrial
Marketing, Vol. 25, LSS. 7, pp. 514-524.

Moghimi, Seyed Mohammad. Kazemi, Masoumeh. Samiie, Saied.
(2013). Studying the Relationship between organizational Justice and
Employees Quality of Work Life in Public Organizations: A Case Study
of Qom Province. Iranian Journal of Management Studies, Vol.6,
No.1, pp. 119-145.

Mo, Booth, Simon, Wang, Zhongming. (2012). How Do Chinese Firms
Deal with Inter-Organizational Conflict. Journal of Business Ethics,
Vol.108,Iss.1,p121-129.

Mukhtar, Uzma. Siengthai, Sununta. Ramzan, Saubia. (2011). Role of
HRM in Organizational Conflict and impact on Organizational
Effectiveness: Empirical Evidence of Pakistan Public Universities.
International Journal of Business Management & Economic

Research, Vol. 2, Issue 6, p391-403.

153



Nadiri, Halil. Tanova, Cem. (2010). An investigation of the role of
justice in turnover intentions, job satisfaction, and organizational
citizenship behavior in hospitality industry. International Journal of
Hospitality Management, Vol. 29, Iss.1, Pp. 33-41.

Niehoff, B., Moorman, R., (1993), "Justice As A mediator of
the Relationship Between methods of monitoring and
Organizational Citizenship  Behavior", Academy of
management Journal, Vol. 36, No,2.

Ozgan , Habib. (2011). The Relationships between Organizational

Justice, Confidence, Commitment, Evaluating the Manager and the
perceptions of Conflict Management at the Context of Organizational
Behavior. Kuram ve Uygulamada Egitim Bilimleri, Vol. 11, Iss. 1, Pp.
241-247.

Ozkalp, Enver.(2009).conflict management style of Turkish manager.
Journal of European industrial training,Vol.33,Iss.5,pp.419-438.

Pare, Guy. Tremblay, Michel. Montreal, Hec. (2007). The Influence of
High — Involvement Human Resources Practices, Procedural Justice,
Organizational Commitment, and Citizenship Behaviors on
Information Technology Professional's Turnover Intentions. Groups &
Organization Management, Vol. 32, N.3, Pp. 326-357.

Paul, Gregory Dennis. (2009). Forgiveness at work: Exploring the
relationships between justice ideologies and forgiveness in the
workplace. Dissertation abstract. Texas University.

Rahim, M Afzalur. Magner, Nace R. Shapiro, Debra L. (2000). Do
justice perceptions influence Styles of handling conflict with
supervisors?: What justice perceptions, precisely. International

Journal of Conflict Management, Vol. 11, Iss. 1,pp. 9-31

154



Stanley, C. Algert, N. (2007). An Exploratory Study of the Conflict
Management Styles of Department Heads in a Research University.
Innovative higher Education, vol. 32, No. 1, PP. 49-65.

Tatum, B. Charles and Eberlin, Richard J. (2008). The relationship
between organizational justice and conflict style. Business Strategy
Series, Vol. 9, Iss. 6, Pp. 297-305.

Tim Wong, Yui. Yue Ngo, Hang. Sum Wong, Chi. (2004). Perceived
Organizational Justice, Trust, and OCB: A study of Chinese Workers in
Joint Ventures and State — owned Enterprises. Dissertation abstract.
Trudel, Jeannie. (2009). Workplace incivility: Relationship with
conflict management styles and impact on perceived job
performance, organizational commitment and turnover. Dissertation
abstract. University of Louisvilla.

investigation. Journal of Applied Psychology, Vol. 95, Iss. 3, P. 517.
Ybema, Jan F. van den Bos, Kees. (2010). Effects of Organizational
justice on depressive symptoms and sickness absence: A longitudinal
perspective, Social Science & Medicine. Vol. 70, Iss. 10, Pp. 1609-
1617.

Yilmaz, Kursad. Tasdan, Murat. (2009). Organizational justice on
depressive symptoms and sickness absence: A longitudinal
perspective, Social Science & Medicine. Vol. 47, Iss. 1, pp 108-126.
Zainalipour, Hossein. Sheikhi Fini, Ali Akbar. Mirkamali, Siyed
Mohammad. (2010). A Study of relationship between organizational
justice and job satisfaction among teachers in Bandar Abbas middle

school. Social and Behavioral Sciences, Vol. 5. Pp. 1986- 1990.

155





