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Abstract

The present study aimed at conceptualizing a theoretical and conceptual framework for
measuring overall performance based on the model put forward by Gerard Donnadieu,
which sets out three main determinants of overall performance: organizational
performance, strategy performance, and individual performance. The present study also
aims at building and designing a comprehensive performance evaluation tool according to
the proposed model in the context of overall total quality management and the culture of
the institution's project. The researcher relied on the descriptive approach of both
performance and total quality assessment tools in university, and on the analytical approach
in presenting Gerard Donadio's model and discussing its basic indicators. The concept of
performance is based on the harmonization of three basic concepts: effectiveness,
appropriateness, and efficiency. Based on these concepts, the three indicators of the
proposed model are shown: organization performance, which refers to the quality of the
individuals required in the system they represent; strategic performance, which is based on
the strength of expectation and interaction with the environment. For the continuity of the
dynamic interaction, three components were added within this indicator, which are:
Technology transfer, innovation, continuous education, community participation.

Finally, we found the performance by individuals, which is further enhanced by
motivation, efficiency and communication power. The advantage of this approach is to
cluster the determinants into one concept that makes the performance evaluation process
integrated and coordinated operatio that works in effective manner.
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