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Abstract

The study aimed at measuring the job satisfaction level among a sample of
employees in the Human Resources division in the Ministry of National
Education, in addition to identifying its sources and exploring the differences in
job satisfaction based on gender, age and experience. The Minnesota
satisfaction questionnaire was used on a sample of 120 employees. The results
asserted that participants enjoy an average level of job satisfaction. Their
satisfaction comes from intrinsic factors. Significant statistical differences are
found between the employees on the level of job satisfaction due to sex, age
and experience. Our results were discussed in the light of the previous results.

Keywords: job satisfaction; Minnesota Satisfaction Questionnaire; department
of human resources; ministry of Education.
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