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The Reality of the performance of the College of Basic Education in the State of Kuwait in

light of the dimensions of the Balanced Scorecard (BSC) from the point of view of faculty
members
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Abstract: The study aimed to identify the reality of the performance of the College of Basic Education in
the State of Kuwait in light of the dimensions of the Balanced Scorecard (BSC) from the point of view of
faculty members, and the effect of some variables on that. The analytical descriptive approach was used,
the study sample consisted of (94) faculty members in the College of Basic Education in the State of
Kuwait, a questionnaire consisting of (44) statements was applied to them distributed over four
dimensions (financial dimension, student satisfaction, internal operations, learning and growth). The
results of the study concluded that the level of performance of the College of Basic Education as a whole is
weak, dimension students’ satisfaction came in the first rank with a medium degree, followed by the

learning and growth dimension with a moderate degree, then internal operations dimension with a weak

degree, and finally the financial dimension with a weak degree. The results indicated that there were no
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statistically significant differences between the averages of the study sample about the total score of the
reality of the performance of the College of Basic Education and all dimensions (financial dimension,
student satisfaction, internal operations dimension, learning and growth dimension) due to gender and
experience variables, and there are no differences about students’ satisfaction due to job title variable,
while there are differences about the overall degree of the reality of the performance of the College of
Basic Education and the following dimensions: (financial dimension, internal operations dimension,
learning and growth dimension) due to job title variable.

Keywords: Performance Evaluation, Balanced Scorecard, College of Basic Education, Kuwait.
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