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Students’ Perceptions towards their experience of distance education
during the COVID-19 pandemic at the Public Authority for Applied

Education and Training in the State of Kuwait

Dr. Ahmad Ibrahim Al-Houli
Dr. Eisa Mohammed Al-Kandari
Dr. Talal Ibrahim Al-Mesad
The Public Authority for Applied Education and Training
Faculty of Basic Education

Department of Educational Foundations and Administration

Abstract:

This study aimed to investigate student perceptions towards distance education
experience at Public Authority for Applied Education and Training (PAAET) faculties in the
State of Kuwait during the period of the Corona Covid-19 pandemic. To achieve the
objectives of the study; the analytical descriptive approach was adopted, whereby a
questionnaire was prepared to identify the perceptions with four dimensions (quality of
technical training, use of the Teams program, evaluation of educational programs and
personal skills). The study sample consisted of (1686) male and female students from various
faculties at the PAAET (Basic Education, Technology Studies, Commercial Studies, Health
Sciences, and Nursing). The study results showed that student’s poses positive perceptions
towards the distance education experience, moreover the results showed statistically
significant differences between the means of student perceptions due to gender in favour of
male student, although results showed significant differences attributed to faculty variable in

favour of technological studies and nursing faculties.

Keywords: Distance Education, Perceptions, PAAET, Kuwait.
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Introduction

In recent years, interest in using technology has begun in many educational
institutions, schools and universities, and paying attention to new educational applications.
The ways of using a lot of software of interest and employing them in a way that helps and
serves, the educational process has changed the form of education from its previous era, and it
has become dependent on modern technology in education. The beginnings of the entry of the
Internet were in the early eighties, when computers entered schools and education, after which
the spread of the Internet began in the early nineties until the Massachusetts Institute of
Technology adopted an initiative for open classes and their employment in the educational

process(UNESCO, 2020).

In the period from the beginning of the year (2020), educational systems in various
countries of the world were affected during the Covid-19 crisis, which caused complete
paralysis of schools and affected more than one and a half billion student’s at all academic

levels.

Because of this effect, it has become difficult to continue the education process in its
usual form in many countries, especially after poverty and the economy were the main
reasons for stopping education. In addition, the pandemic has added a definitive reason for the
disruption of education for periods that are limited for some countries and continue for others

(United Nations, 2020).

Educational institutions all over the world and at different stages are facing several
challenges, especially in the areas of quality and educational planning, in order to work on the
continuity of the teaching and learning process at a high level. Despite the presence of
significant obstacles and the need to treat educational systems under the supervision of
institutions and ministries by providing quality education for all. As a result, all educational
efforts and energies were directed towards the use of technology in teaching and the
activation of e-learning through distance education as an alternative and complementary
solution to the traditional education that has been applied for many years in many countries.
Therefore, it prepared the equipment for this and proceeded to train educational cadres in

schools and universities in addition to students, marking the start of the application of e-

www.jser-kw.com @
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learning and the continuation of the teaching and learning process and the advancement of the

scientific aspect in all countries(Almomani, Alnasraween, Almosa, 2020)

There is no doubt that the application of e-learning, especially when it is a new
experience in different countries, especially the poor ones, has controls and requirements that
must be provided to ensure its success and the lack of its content. Therefore; in the section
below, we address those requirements, which are the fertile ground on which e-learning is
built to ensure the sustainability of education and success(Alnasraween, Almousa,

Almomani& Ammari, 2020)
Statement of the Study Problem:

Most world countries are witnessing a major changes in their educational policies and
attitudes due to the spread of the Corona Covid-19 pandemic, as they have taken steps and
procedures that opened new horizons for them in terms of adopting new educational
strategies. As a quick reaction to contain the educational crisis resulting from this pandemic;
governments tended to adopt the distance education strategy, which is considered part of e-
learning, and made it a quick haven and an alternative method for traditional education during
this period, to continue the process of teaching and learning after it was stopped due to the

complete closure.

The State of Kuwait has also sought to be one of the countries affected by the
pandemic, which resorted to complete closure and disruption of schools; to find a way out to
change the traditional teaching method to another method to meet these challenges and work
on the continuity of education. Therefore, the Ministry of Education adopted the distance
education strategy as an essential alternative to traditional education to continue educating our
students and to continue graduating working cadres in light of the continuation of this
pandemic. The PAAET had taken a major role in choosing the TEAMS platform as the main
education tool after completing the training of the faculty and students in all faculties to use

this educational platform.

Given the recent experience of distance education in the State of Kuwait, there are
shortcomings in the researches and studies that evaluate this experience to find out its
negatives and positives aspects, and to reveal its strengths and weaknesses. Moreover, higher

education institutions that have implemented distance education need information and

www.jser-kw.com @
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feedback from all the elements that represent distance education experience, whether from
faculty members as practitioners or students as recipients, to view and study them closely in
an effort to develop and improve. Which generates a need to conduct studies that help in

achieving this purpose as the current study.

Since students are the main element benefiting from educational services, it is
necessary to ensure that those services, which are provided to them through distance
education are accepted and efficient, to ensure that their education is proceeding to the fullest

and that the alternative strategy has succeeded in playing its role in educating students.

There is no doubt that educational scientific research plays a key role in evaluating new
educational experiences and policies through investigation and analyzing various educational
phenomena. Therefore, this study sought to obtain information stemming from the students'
perceptions of the extent to which they benefited from the distance education experience and
accepted it as an alternative strategy for the traditional education that they were accustomed to

and practiced during the past years.

Study Questions:

1. What are student perceptions at the Public Authority for Applied Education and
Training in the State of Kuwait towards the experience of distance education during the
Corona pandemic?

2. Are there statistically significant differences at the level (o = 0.05) of the students
perceptions at the Public Authority for Applied Education and Training towards the
experience of distance education in the State of Kuwait during the Corona pandemic
due to the variable (gender and faculty)?

Objectives of the Study:

— Knowing the students perceptions of the (PAAET) in the State of Kuwait towards the
experience of distance education during the Corona pandemic.

— Revealing the extent to which there are statistically significant differences, between
student perceptions at the faculties of (PAAET) towards distance education experience

in the State of Kuwait due to the variables (gender and faculty).

www.jser-kw.com 288
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The Importance of Study:

The researchers seeked to identify the perceptions of PAAET student towards the
experience of distance education which they received in the State of Kuwait, and are
still receiving during the period of Corona pandemic, given that students are
considered an important and influential element in the educational process and they
are the beneficiaries of that category, the experiment as an alternative educational
strategy, which makes their views very important and that leads to enriching the
distance education process through the information and observations they provide
about this experience, which creates an image and impression for researchers and
those familiar with the results of this research on the level of distance education
experience in educational institutions and the extent of its success in compensating
traditional education, and thus providing suggestions on how to develop it and correct
the course in the event of a defect or shortcoming.

This study also helps senior educational leaders, officials, decision-makers and
educational experts to use its results in working to overcome educational obstacles and
create healthy educational environments for the distance education experience, in
addition to relying on those results emanating from students as recipients of this new
type of education to conduct continuous development and improvement processes for
education remotely.

In addition, the current exceptional educational situation requires conducting a series
of evaluations of education as a whole to provide an opportunity for education
officials in the State of Kuwait to address weaknesses and shortcomings and avoid
future errors. The importance of this study is also evident in the extent of its
contribution to raising the educational level of students and future generations, and the
adoption of that experience as a continuous educational method for the coming years,
given its reliance on the opinions of students studying in higher education institutions
and the degree of their acceptance of it. Finally, this study helps those interested in
including technology in education to activate their ideas, apply them in the educational
field, which has become completely dependent on this technology, and thus keep pace
with modern educational systems that are pioneers in this field and keep pace with the

technological development witnessed by the surrounding world.
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The Limitation of the Study:

Subject Limitation: The study was limited to knowing the perceptions of students
studying in the faculties of PAAET in the State of Kuwait towards the experience of
distance education during the Corona pandemic.

Spatial boundaries: The study was conducted within the faculties of the PAAET in
Kuwait (faculty of Basic Education, faculty of commercial Studies, faculty of
Technology Sciences, faculty of Health Sciences, and faculty of Nursing.

Time limitation: This study was conducted during the second semester of the
academic year (2020/2021).

Human Limitation: The study was limited to students of the faculties of (PAAET).

Terminology of Study:

E-learning:

A method of education that is based on educational technologies that support self-
learning or the use of technology in education, developing curricula, and evaluating
the academic achievement level of students (Al-Dulaimi, 2018)

Distance education:

An educational method that relies on transferring educational content to the recipient
(the learner) through various means and different communication technologies so that
the student or learner is geographically separated from his teacher or the one who
undertakes the education process (Al-Dulaimi, 2018)

Teams Program:

A communications and commercial platform owned by Microsoft and is part of
Microsoft 365 software. The Teams program started in (2016) to organize high-quality
electronic communication between individuals. The program serves distance learning
chatting, messaging, interactive live workspace, live video conferencing, and

interactive storage and file storage for teachers and learners (Warren, 2016).

Theoretical Framework:

The term e-training has become circulated recently, especially in student societies and

educational institutions, in addition to companies and businesses due to its multiple use in

those areas. It is a form of non-traditional education that is characterized by high flexibility
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and is not linked to time or spatial boundaries, which in turn helped in adapting it to the new
considerations of knowledge and the resulting scientific, cultural, human and even social data

(Abdel Aziz, et al., 2021).

The shift from traditional education to e-learning has been an alternative that has been
talked about for a long time and controversy over the necessity of integrating it into the
educational process. Especially after the educational process was directly affected by the
development of "Artificial Intelligence" and "Internet of Things" technology, as well as the
information technology revolution that invaded most forms of human life and became an
integral part of it, and this tremendous development in the field of computers Automation,
informatics and communication technology led to a technical revolution that affected the
sources and management of information both quantitatively and qualitatively. Despite this,
the existence of electronic content does not necessarily mean the ability to benefit from
contemporary informatics and its technologies. Any electronic content needs effective

management that can save, classify, operate and retrieve it (Al-Khatib, 2020).
E-Learning Requirements:

E-learning does not mean converting academic content from written and printed
content on paper to electronic contents only; Rather, there are many requirements that
educational systems must provide that would make the learning process more smooth and
flexible for learners. The requirements of e-learning mean all the main components related to
the curricula and the learning environment, which require the preparation and training of
educational cadres on the use of electronic technologies in educational institutions (Al-Saadi,

2013).

Daw & Al-Misrati (2020) believes that the infrastructure requirements for the
availability of electronic devices of all kinds, the communication networks used, as well as
educational programs accompanied by technical support to avoid urgent problems contribute

to improving the teaching and learning process.

E-learning also requires raising the skills of the teaching staff in using the educational
activities that are provided to learners to provide them with information and provide the
resources, means and support they need to raise their teaching efficiency. E-learning also

requires renewal and diversity in the policies related to the components of e-learning
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(teachers, students, curriculum, and evaluation) as essential elements to raise the efficiency of
the educational process. One of the main e-learning requirements is the design of electronic
curricula that include media such as sound, image and movement, which will ensure the
process of assimilation as well as overcome some of the obstacles included in traditional

education.

Ali(2017) & Al-Jarbawi(2020) states that e-learning requires the establishment of
development centers within educational institutions whose mission is the general and
administrative supervision of e-learning to ensure the quality of its output level by conducting
continuous evaluation, developing educational content and improving the performance level

of educational cadres, in addition to creating the appropriate atmosphere for the learner.
The concept of distance education:

It is noted from the literature review that there is no unified definition of the concept
of distance education. In general, there is agreement that it is a means of communicating
information in a quick electronic way without resorting to a direct interview between the
teacher and the learner(Daw & Al-Misrati, 2020). The uses of distance education have
diversified beyond school education, as it is now used between families, jobs, state
administrations and others as certain means to keep pace with the development-taking place
in aspects of life. UNESCO (2020) clarified that there are classifications of distance education
practiced by learners. The first is synchronous education, which is the direct meeting between
supervisors and learners at the same moment in separate places, and the other is asynchronous
as it depends on guidance by supervisors and the learner seeks to reveal information and facts
and search for them by himself without communication. Direct or simultaneous with the
supervisor. The educational institution can choose what is appropriate for it according to the

circumstances that surround it.

Saykili(2018) sees in his explanation of the concept of distance education as a process
that includes the separation between the teacher and the learner, and the change of the

traditional image, which depends on their direct and face-to-face encounters,

Also Saykili(2018) believe that while education occurs by creating two-way
communication that includes learning processes and direct dialogue, it also helps to hold

periodic meetings for educational purposes and socialization for the benefit of the learner.

www.jser-kw.com e



® — (Jd
Journal of Studies and Educational Researches\_gt_/ ol G el | i Gl | | 3 el | lmmind

ISNN: 2709-5231 il et #2022 5l (4) sdall (2) et

s o T 200 S . A

The concept of distance education is procedural:

The researchers define procedural distance education as a type of education that provides
educational and training options for learners in different ways depending on technology such
as a computer, programs and electronic educational applications. Without the presence of a
direct supervisor and without commitment to the specified time and place, and it is different
from the traditional formal, education that depends on direct confrontation with the teacher is

under the supervision of educational institutions, relying on various technological media.
Distance education philosophy:

Education is a right for individuals in all its ways, and there are several elements to a
philosophy of distance educational, including providing educational opportunities for
everyone who desires and can receive it. Distance education is characterized by the diversity
of learning and teaching dimensions, which are characterized by flexibility throughout the
education period. It also works to organize the educational curriculum, teaching and
evaluation methods according to the capabilities of the learners and their social and economic
conditions, leaving the freedom for the learner to take the appropriate method from the
different teaching methods available to him, and last but not least, it works to improve

traditional learning systems and methods (UNESCO, 2020; Al-Mallahi, 2006).

Al-Dulaimi (2018) mentions that distance education includes an educational philosophy
based on a set of rules, including providing learners with appropriate educational
opportunities according to their desires. Also, distance education guarantees the freedom and
independence of learners in choosing what suits them of educational means. It is also the
philosophy of distance education that it provides curricula that will respond to the needs of
students in different fields of their work. And distance education takes into account the
special categories of learners who have special circumstances that require staying in certain
places, which makes this type of education suitable for them. Finally, Distance education is an
educational strategy that contributes to the improvement and development of the traditional

educational system.

Distance Learning Objectives:

Distance learning programs and means for learners have many goals, including:
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e Raising the cultural level of learners with educational, cultural materials and
knowledge.

¢ Filling the shortfall in the number of faculty members.

e Providing a variety of educational resources, multiple and easy to access.

e C(Creating appropriate learning conditions for the learner and the teacher for the
continuation of the educational process.

e Keeping pace with this era by following modern methods.

e Pushing some learners to continue their education and to overcome the obstacles of
traditional education in society.

e Contribute to the preparation of appropriate developmental educational programs and
curricula that meet the requirements of the labour market (Mohammed, 2020; Saykili,

2018).
Justifications For Applying Distance Education:

Al-Sharhan (2014) indicated in his study that there are factors and justifications for
adopting open and distance education, which imposed themselves through the need and life
development at that time because of their great importance in the use of distance education.
The conditions were health, geographic, political, economic, or social in order to maintain

community development and meet needs.

Many educationalists see these justifications through the development of education in
line with the requirements of this era, as well as geographical barriers and human capabilities
in the difficulty of moving and leaving their homes for education or schools. On the political
side, there are also some political dilemmas that pose a threat to learners and the frequent
closure of schools and universities it also happens in occupied or politically turbulent
countries. Distance education helps students to quickly acquire information and ease of
obtaining the required sources of information. It is also possible for one class to contain a
large number of students at the same time and to form friendships and mini learning groups if
possible. This type of learning also helps to overcome economic problems, as some students
find it difficult to learn in schools due to its economic costs and the lack of sources of

livelihood and education, as in some countries (Al-Dulaimi, 2018; Muhammad, 2020).
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Previous Studies:

Harhash & Youssef (2021) conducted a study aimed at identifying the attitudes of
students at Damanhour University in Egypt, specifically students of the Faculty of
Agriculture, towards e-learning applied during the Corona pandemic period. The researchers
used a questionnaire to collect data by group interview method from the sample members,
who numbered 180 male and female students in the third and fourth academic levels who
studied during the Corona pandemic through e-learning. The results showed that most of the
study sample had negative attitudes towards e-learning during the Corona pandemic. The
results also showed that there were statistically significant differences between the

Perceptions of the study sample according to the variables of gender and specialization.

Khabouri & Khabouri (2021) also performed a study aimed to identify the impact of
the application of distance education at the University of Hail from the female students' point
of view. The study was sample consisted of(118) female students in Saudi Arabia. The results
showed many positives aspects of distance education, and the phone was the most common
device, followed by the Tablet computer to follow up on distance education, also results
showed that student think it is possible to continue in this way significantly, while the loss of
cooperative education is one of the prominent negatives of students. Likewise, most students
preferred distance learning with the group more than individual learning, and it is
distinguished by the fact that it expands the perceptions of learning and the formation of new

friendships with the learners.

As well, Al-Sharif (2020) conducted a study in which he sought to identify the attitudes
of university students towards using digital platforms in their studies instead of traditional
education. The researcher adopted the descriptive approach in conducting the study and
employed a measure of trends towards the use of digital platforms in the study. The study
sample consisted of students studying at the faculty of Education affiliated to Taibah
University, where they numbered 120 male and female students. The results of the study
indicated that the students had positive attitudes towards the use of digital platforms in the
study. The researcher extracted the differences in the students' attitudes according to some
demographic variables, the most important of which are the variables of gender and the effect

of the study location. While the results also indicated that, there were no statistically
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significant differences between students' attitudes according to the study location's impact

variable.

Al-Ghamdi (2020) study to aimed to identify the attitudes of the students of the Higher
Institute for the Promotion of Virtue and the Prevention of Vice, in addition to the attitudes of
the teaching staff working at the Institute towards e-learning, specifically the Blackboard
platform, according to some variables and during the COVID-19 pandemic period. The
researcher used the descriptive survey method in conducting his study, as he applied two
scales of his design to identify from the first the attitudes of the students and from the second
to the attitudes of the faculty members. The study sample consisted of 155 male and female
students and 27 faculty members. The results of the study revealed that students and faculty
members have positive attitudes towards e-learning represented by using the Blackboard
platform. The results also revealed that there were no statistically significant differences
between students' attitudes towards e-learning according to the variables of gender and
academic program. On the other hand, the results revealed that there were statistically
significant differences between students' attitudes due to the variable of the scientific
department and in favour of the training courses department. In addition to these results, the
study revealed that there are no statistically significant differences between the Perceptions of
faculty members according to the variables of academic degree, experience, and scientific

section.

Samir (2020) also conducted a study aimed at revealing the nature of the attitudes of
the students of the Institute of Physical and Sports Activities Sciences and Technologies
towards online education during the Corona pandemic period. The study also aimed to
identify the nature of these Perceptions according to the variables of gender, specialization,
academic level and control of Internet search techniques. The researcher adopted the
descriptive-analytical method in his study. To collect data from the study sample; the
researcher used a questionnaire consisting of 42 phrases distributed on 3 main axes. The study
sample consisted of 78 students from the Institute of Science and Technology of Physical and
Sports Activities. The results of the study indicated that the members of the study sample had
positive attitudes towards Internet-based education during the Corona pandemic. The results

also indicated that there were no statistically significant differences between the attitudes of
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the study sample according to the variables of gender and specialization, while there were
statistically significant differences between the attitudes of the study sample due to the

variable of academic level and control of search techniques in the Internet.

Kurniawati (2020) study sought to identify the attitudes of university students towards e-
learning during the crisis caused by the COVID-19 pandemic. The researcher adopted the
descriptive approach in his study and applied a questionnaire consisting of 16 phrases
distributed on three axes representing the fields of the questionnaire (learning process,
learning environment, and motivation to learn). The study sample consisted of 100 students
studying in Malak Saleh in Indonesia. The results of the study indicated that the sample

members had negative attitudes towards e-learning during the Corona pandemic period.

In a study on the same topic, the goal of Mel et al. (Male et al., 2020) is to identify
university students' attitudes towards applied e-learning during the COVID-19 pandemic
period. The researchers applied the qualitative approach in the research, as they conducted
personal interviews with a sample of students, numbering four students who agreed to
conduct the personal interview. The results of the interview showed that the students had
negative attitudes towards e-learning, as some of them expressed boredom with this type of
education and showed their preference for the traditional education that was previously

established.

Miqdadi (2020) also performed a study that sought to reveal the views of a sample of
students at the secondary stage in the Hashemite Kingdom of Jordan, towards their experience
in distance education and applied during the period of the COVID-19 pandemic. The study
also sought to identify the differences between the views of the study sample according to the
gender variable. In his study, the researcher adopted the descriptive survey method in order to
achieve the objectives of the study. The study sample consisted of 167 male and female
students from schools affiliated to the city of Irbid, Jordan. The results of the study showed a
large degree of the positive impact of students' use of distance education during the Corona
pandemic, which indicates positive views towards distance education. The results also
showed that there were no statistically significant differences between the views of the study

sample according to the gender variable.
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In the same context, Youssef (2020) conducted a study that aimed to identify university
students’ attitudes and opinions towards e-learning during the COVID-19 pandemic. The
study was applied to a sample of students studying at King Abdulaziz University, where they
numbered 151 students in the faculty of Communication and Media. The researcher used a
multi-axis questionnaire to collect data from the study sample. The results of the study
indicated that the sample members have attitudes and a high degree of satisfaction with the e-
learning applied during the Corona pandemic. Furthermore, the results indicated that

respondents prefer e-learning over traditional education in general.

Al-Sadhan’s study (2015) aimed to reveal the attitudes of students and faculty members
belonging to the faculty of Computer Science of Imam Muhammad bin Saud University
towards the application of e-learning via the Blackboard platform in university studies. The
researcher adopted the descriptive approach in his study and adopted the questionnaire as a
tool for collecting data from the sample members. The study sample consisted of (533) male
and female students in addition to (72) members of the faculty members in the faculty. The
results of the study revealed positive attitudes by students and faculty towards e-learning. The
results also revealed the existence of statistically significant differences between the responses
of the study sample members due to the variable of specialization. The results also showed
that there were no statistically significant differences between the responses of the study
sample members due to the variables of academic level and gender. In his study, the
researcher recommended the need to generalize the e-learning experience in all faculties at the
university, as well as the need to conduct continuous training for both students and faculty

members on the use of e-learning.

On a similar subject, Awad & Helles (2015) study aimed to reveal the attitudes of graduate
students towards distance education in Palestinian universities. The study sample consisted of
(91) male and female students studying in the faculties of education in the Palestinian
universities (Al-Agsa - Islamic - Al-Azhar) and at the postgraduate level. The two researchers
adopted the descriptive analytical approach in conducting the study and prepared a scale to
measure the attitudes of the sample members towards distance education. The results of the
study showed that graduate students studying in Palestinian universities have positive

attitudes towards distance education. The results also showed that there were no statistically
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significant differences between the sample members' attitudes towards distance education
according to the variable of gender, educational level and general assessment. The results also
showed that there were statistically significant differences between the attitudes of the study
sample towards distance education due to the university variable and in favour of the Islamic

University.
Commenting on previous studies:

It is worth mentioning first that the studies differed in naming the concept of distance
education; Where we find that some of them dealt with the concept as e-learning, while some
of them went to express distance education using electronic and digital platforms, while some
used the concept of distance education directly. We are not here to correct or clarify the
correctness or incorrectness of naming this concept contained in each study as long as those
studies view it as a teaching mechanism or strategy that requires students to stay in a
geographical environment isolated from the teacher and the usual school environment. There
i1s no doubt that this study situation expresses the concept of distance education as it was

previously defined in the theoretical framework of this research.

It is striking when we look at the previous studies that dealt with e-learning and distance
education in particular, that in most of them, they adopted the descriptive approach in
conducting them. The questionnaire was the most widely used tool in this research. While few
and limited studies adopted the qualitative approach by conducting personal interviews. This
may be because descriptive studies are conducted faster than qualitative studies. Through
questionnaires, which can be distributed electronically; Researchers can reach the largest
number of sample members, unlike studies that use personal interviews or the observation

method as qualitative methods of data collection, we find that they take relatively long times.

It is also noted that most studies have shown that students in institutions of higher
education (university) have positive attitudes towards e-learning and distance education.
While very, few studies have proven otherwise. This indicates that most university students
tend to this type of education. The reason for this may be due to several reasons, but the most
prominent of them is evident in what Buffy and Bovee(2016) mentioned, that what increases
the ease of using distance education is the fact that students are practitioners of electronic life

imposed by the nature of the current era and find pleasure in the mastery of its use and
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creativity in developing skills they have, meaning that the use of technology and electronics
has become a feature of youth practices at present time, in line with the technological reality
that has penetrated various fields, whether in the entertainment field or the educational

field...etc.
Study Methodology:

The study adopted the descriptive analytical approach, which describes accurately the
phenomenon, diagnosing, analysing and interpreting it, in addition to revealing the influences

and variables associated with the educational issue (Beins & McCarthy, 2012)
Study Population and Sample:

The study population consisted of (37000) students in the followings faculty: (faculty of basic
education, faculty of business Studies, Faculty of applied sciences, faculty of health sciences,
faculty of nursing). The available sample method was used; where the study sample consisted

of (1686) male and female students in the faculties of the PAAET.

Study Instrument:

A questionnaire was developed after reviewing the previous literature and benefiting from
some studies like: (Alnasraween, Almousa, Almomani& Ammari, 2020), Youssef(2020) the
instrument consisted from (39) items distributed on (4) dimension distributed. as follows:

e The first dimension: Quality of training programs and technical support for distance

learning programs.
e The second dimension: Teams capabilities.
e The third dimension: Academic achievement assessment.

e Fourth dimension: Personal skills development.
Study Tool Correction:

To judge the arithmetic means the equation was used (Highest value in ranking -

lowest value) / Number of classes = (5-1) /3=1.33
2.33-1 low
2.33 - 3.67 average

3.68 - 5 high
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The validity of the questionnaire:
The validity of the questionnaire was verified using the following:
A- Content validity:

The study instrument was presented to a group of specialists in educational scientific
research to express their opinions in terms of the appropriateness and clarity of the wording,
the integrity of the language and the extent to which the item belong to the objectives of the
study, adding or modifying what they deem appropriate, the necessary modifications were
made in the light of the arbitrators’ observations and opinions. The questionnaire was

approved in its final form, which was distributed to the study sample members.
B- Internal consistency:

The internal consistency of the questionnaire was confirmed by calculating the
correlation coefficients between each item and the total degree of the questionnaire obtained
from the exploratory study applied to (32) students. The SPSS statistical package was used to

calculate the correlation coefficients, table (1) display the results.

Table (1)

Correlations between each dimension and the total degree of the questionnaire
No. Dimension Correlations
1 Quality of training programs and technical support for distance learning programs 0.780%*

2 Teams capabilities 0.921%*

3 Academic achievement assessment 0.910%*

4 Personal skills development 0.897**

(**) Correlation is significant at the (0.01) level

Table (1) illustrates that the correlations between each dimension and the total degree
of the questionnaire are high and statistically significant at the significance level (0.01), and
they ranged between (0.780- 0.921), this confirms the internal consistency and the validity of
the study.
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Instrument Reliability:

The Reliability has been calculated via finding the (Alpha) for each theme in the
questionnaire by applying the (SPSS) on the sample of this study as shown in table (2).

Table (2)

Reliability of questionnaire dimension using the Cronbach alpha equation

No. Dimension Cronbach Alpha
1 Quality of training programs and technical support for distance learning programs 0.82
2 Teams capabilities 0.80
3 Academic achievement assessment 0.79
4 Personal skills development 0.76
Total degree 0.83

Table (2) shows that the values of the Cronbach alpha reached (0.83) for the total
degree, and it rounded from (0.76) to (0.82) for the dimensions which is considered

acceptable for the purposes of this study.
Statistical treatment:

The Statistical Package for Social Sciences (SPSS) was used to input data to be treated

in order to answer the study questions:

— Means.

— Standard Deviation.
—  T-test.

— ANOVA.

Results:

This part displays the results of the study after conducting the statistical analysis of
data. To answer the questions of the study, the responses of the study sample individuals have
been collected and treated statistically using the SPSS to find the arithmetic means and
standard deviations for each statement in the questionnaire. The next part is concerned with

displaying the results of the study.
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The results of the first question:
What are student perceptions at the Public Authority for Applied Education and Training in
the State of Kuwait towards the experience of distance education during the

Corona pandemic ¢

To answer this question Arithmetic means and standard deviations of students'
perceptions of faculties of the PAAET in State of Kuwait towards experience of distance

education during the Corona pandemic, as table (3) displayed.

Table (3)

Arithmetic means and standard deviations of students' perceptions towards experience
of distance education during the Corona pandemic at PAAET faculties in the State of

Kuwait
Standard
No. Dimension Mean Rank Degree
deviation
Quality of training programs and technical support
Y ) & prog ) PP 3.88 0.72 4 high
for distance learning programs

2 Teams capabilities 4.27 0.67 1 high
3 Academic achievement assessment 3.97 0.74 3 high
4 Personal skills development 4.17 0.78 2 high
Total degree 4.08 0.64 high

It is noticed from the results of Table (3) that the student perceptions at PAAET
faculties in the State of Kuwait towards the distance education experience during the Corona
pandemic were positive and at a high degree, as the arithmetic means of the total degree
reached (4.08). In addition, all the arithmetic means of the dimensions were at a high degree,
it ranged between (3.88) and (4.27). This indicates that the sample members have positive
perceptions towards the distance education experience that they had during the Corona

pandemic period.
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The results of the second question:

Are there statistically significant differences at the level (o = 0.05) of the students
perceptions at the Public Authority for Applied Education and Training towards
the experience of distance education in the State of Kuwait during the Corona

pandemic due to the variable (gender and faculty)?
To answer this question, T-test and ANOVA were extracted as shown in the following table:

Table (4)
Results of t-test to examine the differences among the averages of student perceptions
towards the distance education experience during the Corona pandemic at PAAET, in
the State of Kuwait according to gender

df t sig
td.
gender N Mean S, d .
Deviation
Quality of training programs male 874 3.99 0.74
and technical support for 1684 6.462 0.0001
distance learning programs female 812 3.77 0.68
male 874 4.36 0.63
Teams capabilities 1684 5.477 0.0001
female 812 4.18 0.70
A ic achi ¢ male 874 4.11 0.69
cademic achievemen L6834 8044 0.0001
. female 812 3.82 0.76
male 874 4.25 0.73
Personal skills development 1684 4.177 0.0001
female 812 4.09 0.82
male 874 4.19 0.61
total 1684 6.990 0.0001
female 812 3.97 0.65

It is noticed from the results of the table (4) that there are apparent differences
between the arithmetic means of the students' perceptions at the PAAET in the State of

Kuwait according to gender variable in favour of males student.
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Table (5)
Arithmetic means, and standard deviations of students' perceptions towards distance
education experience during Corona pandemic at PAAET, in the State of Kuwait
according to faculty categories

Faculty
N Mean Std. Deviation
Education 1296 3.86 .70
Quality of training programs and Healthy Science % 383 82
technical support for distance Technological Studies 153 4.10 .80
learning programs Nursing 61 3.72 68
Commercial Studies 82 4.01 .76
Education 1296 4.25 .66
Healthy Science 94 4.32 .81
Teams capabilities Technological Studies 153 4.44 .63
Nursing 61 4.21 .56
Commercial Studies 82 438 73
Education 1296 3.95 .73
Healthy Science 94 3.93 .83
Academic achievement assessment  Technological Studies 153 4.17 78
Nursing 61 3.93 .59
Commercial Studies 82 4.08 .82
Education 1296 4.14 .78
Healthy Science 94 4.22 .94
Personal skills development Technological Studies 153 435 .68
Nursing 61 4.08 .67
Commercial Studies 82 4.35 77
Education 1296 4.06 .62
Healthy Science 94 4.09 17
Total Technological Studies 153 4.27 .65
Nursing 61 4.00 .54
Commercial Studies 82 4.21 71

It is noticed from the results of the table (5) that there are apparent differences

between the arithmetic means of the students perceptions at the PAAET in the State of
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Kuwait according to the variable of the faculty, and to find out whether these differences are

statistically significant, variance analysis (ANOVA) was extracted as shown in Table (6).

Table (6)
Results of variance analysis (ANOVA) to investigate the significance between arithmetic
means, and standard deviations of students' perceptions towards distance education
experience during Corona pandemic at PAAET, in the State of Kuwait according to
faculty categories

Domain school governorate Variance Sum of df Mean F Si
Squares Square &
Education
. Bet G 1485.771 4 . 11.441  0.0001
Quality of training  Healthy Science crweet rotps 371443
programs and Within Groups ~ 54575.84 1681 32.466
technical support Technological Study
for distance Total 56061.6 1685
learning programs Nursing
Total
Education

Healthy Science Between Groups  1964.886 4

o 491.221
o Within Groups 89326.08 1681 9.244 0.0001
Teams capabilities Technological Study 53.139
Total 91290.9 1685
Nursing
Total
Education
Healthy Science Between Groups  3244.422 4
Academic Within Groups ~ 108271.3 1681  811.106  12.593  0.0001
achievement Technological Study
assessment Total 111515.7 1685 64.409
Nursing
Total
Education

Personal skills
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Squares Square
development Healthy Science Between Groups  1770.050 4
Within Groups ~ 81214.19 1681 442513  9.159 0.0001
Technological Study
Total 82984.2 1685 48.313
Nursing
Total
Education
Healthy Science Between Groups  32188.7 4
8047.190
Within Groups 1019016 1681 719 13.275  0.0001
Technological Study 606.196
Total Total 1051204 1685 '
Nursing
Total
Education

Table (6) displays that there are statistically significant differences between the arithmetic
means of students’ perceptions at the faculties of the PAAET in the State of Kuwait towards
the experience of distance education during the Corona pandemic according to the gender

variable.

As for the faculty variable: the results of the analysis revealed that there were
statistically significant differences between the arithmetic means of students’ perceptions at
the faculties of the PAAET in the State of Kuwait towards the experience of distance
education during the Corona pandemic on the total degree and the dimensions, except for the
dimension “Teams capabilities”, where significant differences were found, Statistically, and
to know to whom these differences attributed, Scheffe's post-test was extracted as shown in
Table (7).
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Table (7)

The results of the Scheffe test to investigate the significance of the differences between
the arithmetic means of student perceptions according to the different of faculty

categories
Mean  Educatio Healthy Technology  Nursin Commercial
n Science Study g Study
Quality of Education 4.25 - -0.07 *-0.19 -0.04 0.13
training Healthy Science 4.32 - - *-.0.12 -0.11 -0.06
programs and
technical Technological 4.44 - - - *0.23 *0.16
support for Study
distance ] R
learning Nursing 4.21 - - - - 0.17
programs Commercial Study  4.38 - - - - -
Mean  Education Healthy Technology Nursing  Commercial
Science Study Study
Education 3.95 - 0.02 -*0.22 0.02 -*0.12
Healthy Science 3.93 - - -*0.24 0 -*0.15
Academic Technological 417 ; ; i %0.24 0.09
achievement
Study
assessment
Nursing 3.93 - - - - -*0.15
Commercial Study  4.08
Mean  Education Healthy Technology  Nursing Commercial
Science Study Study
Education 4.14 - -0.08 *-0.21 0.06 -*0.21
Healthy Science 4.22 - - -0.13 0.08 0.06
Personal skills Technological 4.35 - - - -*0.27 0
development Study
Nursing 4.08 - - - - *-0.27
Commercial Study  4.35
Mean  Education Healthy Technology  Nursing Commercial
Science Study Study
Education 4.06 - -0.03 -*0.21 0.06 -*0.15
Healthy Science 4.09 - - *-0.18 0.09 -*0.12
Total degree
Technological 4.27 - - - *0.27 0.07
Study
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Nursing 4.00 - - - - -0.21

Commercial Study 421

It is noted from the results of Table (7) that the differences between the arithmetic
means in students' perceptions towards distance education experience during Corona
pandemic are attributed to the faculties (technological studies) and the faculty (nursing) when
they are compared with other faculties. In the sense that the students of the faculty of
Technology Studies and the students of the faculty of Nursing have more positive perceptions

than the rest of the students in other faculties towards the field of " Teams capabilities."
Discussion:

The results of the first question which state: “What are student perceptions at the
Public Authority for Applied Education and Training in the State of Kuwait towards the
experience of distance education during the Corona pandemic” indicated that students of the
faculties of the PAAET have positive attitudes towards the distance education experience that
they experienced during the Corona pandemic period. This result agreed with the results of
Khabouri & Khabouri (2021) study, and the results of Al-Ghamdi (2020), Sharif
(2020),Sameer (2020), Miqdadi (2020), Joseph (2020), Al-Sadhan (2015), and Awad &
Helles (2015). While the result differed with the following studies results : Harhash &
Youssef (2021), Kurniawati(2020) and Mel et al. (2020).

This result was justified by the fact that the students, who are from the young generation,
frequently use electronic technologies in various matters of their lives, which made their use
of them in the learning acceptable, especially in light of the need for continuity of study after
a period of complete closure, which made those electronic means that they are accustomed to

acceptable to them.

Additionally; the justification for this positive attitudes may be due to the facilities
obtained by the students of the PAAET regarding their use of the Teams platform in their
study of courses, as this experience is relatively new to them. The authority's administration
also provided technical support to students in case they encountered any difficulties while
using the educational electronic platforms and facilitated ways to communicate with technical

support technicians to request assistance when needed.
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Also, perhaps one of the reasons that led to the existence of these positive attitudes among
students towards distance education is the global attitudes towards using it as an alternative
method for traditional education, especially in countries that have advanced educational
systems, as well as countries that have a similar culture like the Kuwaiti society, such as the
Kingdom of Saudi Arabia, and the rest of the Arab Gulf countries, which it may generate the
impression that the distance education process is the indispensable way to save the crippled
education and the need to complete the study, especially since there are students who aspire to

graduate and enter the midst of a career.

The results of the second question which state” Are there statistically significant
differences at the level (a= 0.05) of the students perceptions at the Public Authority for
Applied Education and Training towards the experience of distance education in the State of

Kuwait during the Corona pandemic due to the variable (gender and faculty?
First: the gender variable:

The results of the study indicated that there were statistically significant differences between
the perceptions of the study sample due to the gender variable and in favour of males student.
This study agreed with the results of following studies: Al-Sharif (2020); Harhash & Youssef
(2020), also the study of Al Sadhan (2015). While it differed with the results of the following
studies: Al-Ghamdi (2020), Sameer (2020), Miqdadi (2020), Awad & Helles (2015).

The reason for this result can be explained to the fact that male students have more
positive attitudes towards distance education than female because the educational platform
used, which is the Teams platform; has made lecturers enter houses through these platforms,
which some may consider it as an invasion of privacy, especially for females, as the

prevailing culture in Kuwaiti society includes segregation between males and females.

Thus, especially for families who live in small apartments; females are forced to use
computers in the bedrooms sometimes, especially since the regulation of distance education
applied in the faculties of the PAAET has imposed on all students to open cameras during
exams, and this matter is acceptable to males, while some females reserve it, because the
camera shows parts of the house and even bedrooms. This may be one reason why males have

more positive perceptions than females.
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Moreover, the reason behind these differences is because males in Kuwaiti society are
more mobile and stay outside the home, whether in cafes, shopping malls, or picnics in
different places to a greater degree than females who stay longer at home due to the nature of
society. Therefore, the use of electronic platforms is easy, as it is used outside the home and
anywhere as long as the internet is available. Therefore, distance education does not force
male students to stay at home for long hours, which increases the possibility of positive

perceptions towards distance learning, larger than females.
Second: The faculty variable:

The results of the study showed that there are statistically significant differences
between the perceptions of the students at the PAAET attributed to the variable faculties,
specifically among the students of the faculty of Technology Studies and the faculty of
Health.

Perhaps the reason behind this result lies in the nature of the scientific Specialties of
Technology Studies faculty, and the faculty of Health Sciences, and what distinguishes them
from other faculties. These two faculties include courses based on the use of scientific
laboratories in the study and conducting scientific experiments using different materials,
devices and technologies. Therefore, a large part of students' assessment is based on this
practical aspect. However; during distance education, it was necessary to reduce the practical
aspect of the majority of courses, due to the difficulty of students being present in scientific
laboratories, and in response to the instructions of the authorities in the country to adhere to
social distancing and stay at home to take courses remotely. Thus, this procedure facilitated
the content of the courses of a practical nature belonging to those two faculties, which led to
alleviating the study load in them. This matter may generate positive perceptions among these
faculties’ students towards the educational platform that was used in studying those courses,

which is the "Teams" platform.

Recommendations:
¢ Building appropriate curricula for e-learning in line with the nature of this era.
e Reconsidering traditional education methods and including technology in it.
e Choosing a variety of assessment methods instead of concentrating on tests only,

depending on the student's achievements.
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e Focusing on the students and involve them in the educational process. Not as a
receiver of information and the application of effective learning methods in teaching
should be adopted, such as case studies, open discussion and debate, learner-led
discovery, and experiential learning.

¢ Benefit from the leading international experiences in the field of distance learning and
identifying the areas of success in it.

e Establishing distance education centers that follow educational institutions at their
various levels so that they work on supervising and developing e-learning in general
and distance education in particular.

e The Ministry of Education should supports and encourages youth projects that are
directed towards building and developing e-learning.

Suggested research:

e Conducting a comparative study between students' achievement in distance education
and traditional education.

e Conducting a study to identify the students' attitudes towards their academic
specializations, after distance education learning.

e Conducting a study to identify the level of students' motivation towards distance
education.

e Conducting a study showing the impact of the Corona pandemic on students’

academic achievement.
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