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Family Challenges and Strategies to Deal with them during COVID-19 pan-
demic facing Sultan Qaboos University Employees and Students in Oman
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Abstract:

The present study aimed to explore the challenges that the family faced during the COVID - 19 pandemic
in the Sultanate of Oman, and to identify the strategies used to deal with these challenges. A qualitative
approach was used to collect data, as an electronic questionnaire containing open ended questions was
distributed targeting Sultan Qaboos University employees and students during June 2020. The sample
consisted of 72 employees and students who responded to the questionnaire. Grounded theory was ap-
plied to analyze data. The results indicated a set of challenges, most notably the inability to visit family
and relatives, feeling some psychological disturbances, organizing children’s time, feeling bored, and
distance learning. On the other hand, the most prominent strategies used were to exploit social media to
contact family and friends, diversify family activities at home, regulate money spending, do religious
prectices, and sustain psychological well-being by staying in contact with family and friends.
Keywords: Corona 19, challenges, strategies, SQU, Oman
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