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Obstacles of Using E-learning in the Basic Stages of Education in Public
Schools in Jordan during COVID-19 Pandemic (A point of View of Teachers)

Abstract

The study aimed to identify the obstacles that facing the use of E-learning in the
basic stages of education in public schools in Jordan during COVID-19 Pandemic
from the point of view of teachers. The study sample consisted of (169) teachers,
where the response rate was 78.1% (132). The results of the study concluded that
the obstacles facing the use of e-learning in the basic stages from the point of view
of teachers in public schools in Jordan in total and in all fields of obstacles
(organizational, professional, and effective communication field) came to a
moderate degree. However, the highest scoring of obstacles respectively were the
"lack of hardware and software necessary for e-learning™ in the organizational
field, and the item " | feel that there is negative resistance by education workers to
the difficulty of giving up education Traditional is easily" in the professional field,
and " | feel that e-learning lacks the element of safety"” the highest scoring in the
field of effective communication. In light of the results of the study, the researcher
recommends a set of recommendations: the need for adopting a national policy to
integrate the e-learning to be a complement part to face-to-face education, the
need to improve an e-learning environment by providing the necessary
infrastructure, and conducting more studies to find out the effectiveness of e-

learning in reaching the desired learning outcomes

Keywords: Basic, Education, E-learning, Obstacles, Stages, Teachers, COVID-19
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