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Abstract:

The study aimed to identify the level of crisis management among
primary school principals in Haifa District within the Green Line, and the
impact of the variables of gender, academic qualification, experience, and
job title on the responses of the study sample. The survey descriptive
methodology was used, and a questionnaire developed by the two
researchers was used for data collection, which consisted of three
dimensions: pre-crisis, during the crisis, and post-crisis, and after ensuring
its validity and reliability, it was applied to an available sample of (387)
principals and teachers. The results showed that the level of crisis
management among primary school principals in Haifa District within the
green line was medium, as well as all its dimensions, statistically
significant differences due to the variable of experience in favor of the
category “ten years and over”, and to the variable of job title in favor of
the principals. Besides, there were no statistically significant differences
due to the variables of gender and academic qualification.

The study recommended training school principals in managing
crises, through courses and programs organized by the Ministry of
Education, and training school staff and students to face crises through
exercises that simulate the real crises.

Keywords: Crisis management, Principals, Primary schools, Haifa District
within The Green Line.
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