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Abstract:

The study aimed to measure the degree of availability of requirements
for the application of re-engineering administrative processes at the
University of Jordan from the point of view of its employees. The study
relied on the descriptive survey methodology. A questionnaire was
developed to collect data. Its validity and reliability were confirmed. The
study sample, which was selected in a simple random method, consisted of
(350) male and female employees, The study showed the availability of the
requirements for the application of re-engineering of administrative
processes at the university to a high degree, and the results showed the
presence of statistically significant differences in age variable in favor of
the category less than (30) years, and the absence of differences according
to the variables of gender and job level and the study recommended that
the higher management at the university of Jordan employs re-engineering
administrative  processesto  enhance performance indicators for
administrative and academic processes, and employs the availability of
high requirements in conducting structural and administrative reform of
administrative processes at the university.
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