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Abstract:

This study aimed to identify the training needs for heads of offices in
the coolleges centers, and departments of the University of Jordan from
their point of view. The study tool consisted of (27) items distributed over
three axes for each axis (9) items representing the necessary skills that the
heads of the offices must possess. It was also found that there were no
differences due to the variable of work in determining the training needs of
the heads of offices, and it was found that the more years of experience of
the heads of offices increased, the new training needs for them increased in
the field of technical and technical skills, and that the academic
qualification played an important role in determining the training needs of
the heads of clerks in the field of Knowledge and information, and the
study recommended the necessity of conducting appropriate training
programs for the heads of pharmacies based on their training needs.
Keywords: Training needs, Head of offices, The University of Jordan,
Training.
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