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Abstract:

The current study aimed to identify the degree of effectiveness of e-
learning management and its relationship to job satisfaction among faculty
members in Palestinian universities from the point of view of department
heads and faculty members. The study used the descriptive correlational
approach. The study sample consisted of (218) faculty members from five
Palestinian universities, who were chosen using the random stratified
methodology, and the questionnaire was used as a study toll after verifying
their validity and reliability. The results showed that the degree of
effectiveness of e-learning management in Palestinian universities was
medium, and that the level of job satisfaction among faculty members was
of a medium degree, and the existence of a positive correlation between
the degree of effectiveness of e-learning management and the level of job
satisfaction among faculty members in Palestinian universities. The study
recommended Involving faculty members in planning the e-learning
process and authorizing them to make some decisions related to e-learning
management.

Keywords: Effectiveness of e-learning management, job satisfaction,
faculty members, Palestinian universities.
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