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The Degree to with Secondary School Principals in Jerash
Governorate Practice Methods for Resolving Student Conflict from
the Teachers' Point of View

Mirna Sami Zureikat”
Prof. Adnan Badri Al-Ibrahim™
Prof. Anis Sagr Al-Khasawneh™"

Abstract:

This study aimed to identify the degree of practicing high school
principals in Jerash Governorate of students conflict resolution methods
from teachers' point of view, The study used the descriptive methodolo in
data collection. To achieve the objectives of this study, a questionnaire on
conflict resolution methods consisting of (26) items was developed where
its validity and reliability were assured, The sample of the study consisted
of (421) teachers chosen by using stratified randomly sample method. The
results of the study revealed that the degree of practicing high school
principals in Jerash Governorate conflict resolution methods students from
teachers' point of view as a whole was medium. The results also revealed
that there were statistically significant differences between the mean
responses of the study sample in the degree of practicing high school
principals students conflict resolution methods to variable of gender in
favor of females, While no significant differences between the mean
responses of the study sample in the degree of practicing high school
principals students conflict resolution methods to variables of academic
qualification and years of experience.

Keywords: School Principals, Methods of conflict resolution, Teachers.
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