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The reality of administrative performance of the heads of academic departments at Al- Quds and

Bethlehem Universities from the viewpoint of faculty members
Mahmoud A Abu Samra Mohammed Titi Ahlam Mohsen
he study aimed at identifying the administrative performance of the heads of academic departments in both Al-
I Quds University and Bethlehem University according to the views of the faculty members. The researchers used
the descriptive method in the study. The population of the study consisted of all the (492) faculty members for the
academic year 2014/2015. The study sample was random (stratified) and consisted of (132) members. The researchers
used a questionnaire to collect the data to achieve the study objectives. It was consisted of (42) items distributed on the
study domains. The validity and the reliability of the questionnaire were verified by the appropriate educational and
statistical methods. The results indicated that the reality of the performance of the academic departments at Al-Quds
University and Bethlehem University was high, with an arithmetic mean (3.80). There were no statistical significance
differences between the estimations of the study sample of the reality of the administrative performance due to the
variables of: gender, educational qualification, experience and university.
(Key words: Administrative performance, heads of academic departments, Al-Quds University, Bethlehem University).
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