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Abstract: The current study aims to reveal the relationship between methods of crises management and
psychological hardness in light of variables of gender, number of years of experience, and administrative
level. The sample of the study consisted of (59) academic leaders who were chosen using convenience
sampling technique. In order to achieve the objectives of the study, the researchers used the correlational
research method and develop scales for crises management methods and the psychological hardness. The
results of the study indicated that the dimensions of cooperation, confrontation and containment came to a
high degree, while the dimension of escape came at a low degree, and the level of psychological hardness
came to a moderate degree. The results also indicated that there no statistically significant differences in the
practice of crisis management methods due to gender. In addition, the results indicated that there are
statistically significant differences in the practice of crisis management methods due to years of experience
in favor of those with higher years of experience. The results also indicated that there are statistically
significant differences in the practice of crisis management methods in favor of the higher administrative
level. Furthermore, there is a positive statistically significant relationship between the dimension of
commitment and mental toughness on the one hand and each dimension of confrontation, cooperation, and
inclusion. Finally, there is a positive statistically significant relationship between the challenge dimension
and the cooperation dimension. The study recommended several recommendations, the most important of
which are: Providing counseling programs for academic leaders to support and enhance their psychological
hardiness through mental health institutions, and governmental and non-governmental psychological
counseling.

@words: Crises management; Psychological Hardiness; Academic Leadership; Coronavirus. /

References:

1. 'babnh, S W'ashwr, M. (2018). Waq' Edart Alazmat Baljam'at Alardnyh Alhkwmyh Fy Shmal Alardn. Mjlt Aljam'h
Aleslamyh Lldrasat Altrbwyh Walnfsyh: 26(3): 715-742.

2. 'bd Alrhmn, E. (2019). Waq' Edart Alazmat Fy M'ssat Alt'lym Al'aly Alardnyh: Halh Jam't Alblga' Alttbyqyh. Mjlt Jam't
Alnjah Llabhath (Al'lwm Alensanyh): 33(7): 1098-1122.

3. Al'bdly, Kh. (2012). Alslabh Alnfsyh W'laqtha Basalyb Mwajhh Aldghwt Alnfsyh Lda 'ynh Mn Tlab Almrhlh Althanwyh
Almtfwqyn Drasyaan Wal'adyyn Bmkh Almkrmh. Rsalt Majstyr Ghyr Mnshwrh. Jam't Am Alqra.

4. 'bdal'al, R. (2009). Asalyb Edart Alazmat Lda Mdyry Almdars Alhkwmyh Fy Mhafzat Ghzh W'lagtha Baltkhtyt Alastratyjy.
Rsalt Majstyr Ghyr Mnshwrh. Aljam'h Alaslamyh- Ghzh.

. 840-824 140 2021 -3l (9ol | ~Huuiilly Lagull laolyald Adgull ek


http://www.refaad.com/
https://www.refaad.com/views/EPSR/Home.aspx

Slollaall & slg,Jf weer a1 Sl oo Aewa il AMall Lrdde g las¥l 8yls) codlul

10.

11.

Albyrqdar, T. (2011). Aldght Alnfsy W'laqth Bmstwa Alslabh Alnfsyh Lda TIbt Klyt Altrbyh Fy Jam't Almwsl. Mjlh Abhath
Klyt Altrbyh Aleslamyh: 11(1): 56-28.

Mkhymr, '. (2012). Astbyan Alslabh Alnfsyh. Algahrh: Mktbt Alanjlw Almsryh.

Salm, M. (2015). Alslabh Alnfsyh W'lagtha Btqdyr Aldat Walrda Alwzyfy Lda Alsjanat, Atrwht Dktwrah. Jam't Nayf Al'rbyh
LI'lwm Alamnyh. Almmlkh Al'rbyh Als'wdyh.

Sma'th, S Walkhdam, H. (2016). Asalyb Edart Alazmat W'lagtha Baltkhtyt Alestratyjy Fy Wzart Aldakhlyh Alardnyh. Mjlt
Albhwth Alamnyh: 25(63): 137-180.

Altwyl, A. (2017). Alslabh Alnfsyh W'lagtha Alakt'ab Walglq Waldght Alnfsy Lda Mqdmy Alr'ayh Alshyh Lmrda Alsrtan
Bdwlt Alkwyt. Rsalt Majstyr Ghyr Mnshwrh. Aljam'h Alardnyh. Alardn.

Tyfwr, H. (2018). Astratyjyat Edart Alazmat Bklyat Jam't Ha'l " Almsadr Walastratyjyat Almstkhdmh Llt'aml M'ha Mn
Wijht Nzr Algyadat Alakadymyh". Mjlt Klyt Altrbyh: Jam't Alazhr. 178(1): 381-353.

Alz'by, M. (2018). Drjt Twfr 'nasr Edart Alazmat Fy Mdyryat Altrbyh Walt'lym Fy Mhafzt Erbd Mn Wjht Nzr R'sa’ Alagsam
Fyha. Drasat Al'lwm Altrbwyh: 41(1): 379-397.

840-824 140 2021 -3l (9ol | ~Huuiilly Lagull laolyald Adgull ek



