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G)stract: The study aimed to identify university classroom problems facing Taibah University fem;D
students and explore the differences between the average scores for the overall level of satisfaction with the
university academic climate that are attributable to these problems. In addition, it tends to discover the most
important recommendations and prominent defects that should be reconsidered urgently. A questionnaire
that consisted of 5 dimensions and (68) items was designed. A sample of (2174) students was randomly
chosen, during the 2n semester of the 2020 academic year. The results revealed that academic regulations
and systems problems came in a high degree and with an average of (2.45). Moreover, the students’ overall
level of satisfaction indicated "somewhat satisfied" with a ratio of (57.1%). As well, there were statistically
significant differences at the level (0.05) between the overall satisfaction levels in favor of the university
professor at a rank of "very satisfied". The results of the interview with a sample of (102) students resulted
in a set of recommendations and urgent problems proposed by the students to improve the university
classroom environment.

C ywords: Classroom Environment Problems; Level of Satisfaction, the Academic University Climate. j

References:

1. 'lh, 'yshh; Alwd, Nwry (2017). Rda Altlbh Aljam'yyn 'n Jwdh Alkhdmat Alt'lymyh: Drash Mydanyh Bjam'ty Aljlfh
Walaghwat. Mjlt Alrwaq: 3 (1): 5-31.

2. Al'mayrh, Mhmd;'sha, Antsar (2012). Almshklat Alakadymyh Alty Twajh Tlbh Klyt Al'lwm Altrbwyh Waladab Aljam'yh/
Alawnrwa-Alardn Mn Wjht Nzr Altlbh Anfshm. Mjlt Jam't Alqds Almftwhh Llabhath Waldrasat: 28 (2): 182-218.

3. Al'rjan, J'fr; Al'daylh, 'dnan (2010). Almshklat Alty Y'any Mnha Tlbh Jam't Alblga' Alttbyqyh Mn Wjht Nzrhm. Mjlt Abhath
Alyrmwk (Slslh Al'lwm Alensanyh Walajtma'yh): 26 (1): 121-148.

4. Al'tyby, S'd (2016). Almshklat Alty Twajh Tlab Alsnh Alawla Bklyat Mhafzh 'fyf W'laqtha Bmstwa Alada' Alakadymy Lhm.
Mjlt Klyt Altrbyh-Jam't Alazhr: 170 (J1), 711-749.

5. Al'ydrws, Aghadyr (2012). R'yh Mqtrhh Lthqyq Jwdh Alt'lym Al'aly Bttbyq Mbda Alms'wlyh 'la Alhy'h Altdrysyh. Bhth
Mqdm LIm'tmr Aldwly Althany: "Altrbyh Wmbharat Alt'lum Walt'lym". Jam't Alesra', Alardn (1-29).

6. 'ysa, Hbh (2019). Waq' Almshklat Mn Wjht Nzr Tlbh Jam't Albsrh. Almjlh Aldwlyh Lldrasat Altrbwyh Walnfsyh: 6: 10-27.

7. Albna, Anwr, Alrb'y, 'a'd (2006). Mshklat TIbt Jam't Alagsa Bghzh Mn Wjht Nzr Altlbh. Mjlt Aljam'h Aleslamyh (SIslt
Aldrasat Alensanyh): 14 (2): 505-537.

8. Aldal'y, Zbydh Almkhlafy, Afthan (2018). Almshklat Alt'lymyh Alm'thrh 'la Thsyl Tlbh Jam't T'ez Mn Wjht Nzrhm. Almjlh
Aldwlyh Altrbwyh Almtkhssh: 7 (8): 69-81.

9. Aldw, Mhmd (2019). Almshklat Alakadymyh Lda TIbt Klyt Altrbyh (Asas) Jam't Bkht Alrda Mn Wjht Nzrhm. Almjlh
Aldwlyh Ldman Aljwdh: 2 (1): 13-25.

. 514488 : 4o 2021 -230adl (9l -2eudilly Bga il Lol yotl) Aulgd] Alinl


mailto:hayatalamri@hotmail.com
http://www.refaad.com/
https://www.refaad.com/views/EPSR/Home.aspx

$readl B> Paldl aly ol # UL e aladl L 1 (6 gy Leddhes A Aaaly Silills dalgs 1 duadall 2l o5 ie

10.

11.
12.
13.

14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24.

25.

26.

27.

Dwabshh, Lyla (2014). Almshklat Alsulwkyh Lda Tlbh Aljam'h Al'rbyh Alamrykyh Mn Wjhh Nzr A'da’ Alhy'h Altdrysyh.
Mjlt Aljam'h Al'rbyh Alamrykyh Libhwth: 0 (0): 47-62.

Flwh, Ahmd (2018). Alwaq' Aldrasy Lltalb Aljam'y (Drash Mydanyh). Almjlh Al'erbyh Lltb Alnfsy: 5: 75-91.
Flwh, Ahmd; 'bydy, Sna' (2019). Drjt Rda Altlbh 'n Alkhdmat Aljam'yh: Drash Mydanyh. Alm'yar: 10 (4): 150-171.

Aljmyly, 'ly (2012). Almshklat Aldrasyh Lda Tlbt Jam't Almwsl Fy Dw' B'd Almtghyrat. Mjlh Jam't Krkwk Lldrasat
Alensanyh, 7 (3), 1-24.

Almhmwd, Mhmd (2019). Aljam'at Fy Al'alm Al'rby. Waq' Muzren. Mjlt Alfysl. Tm Alastrja’ Ywnyw 28 Mn
https://www.alfaisalmag.com/?p=14939

Alnjar, Mna (2009). Almshklat Altrbwyh Walakadymyh Walthgafyh Alty Twajh Tlbt Almstwa Alrab' Bklyh Altrbyh-Jam't
Alazhr Bghzh-Almtdrbyn Fy Mdars Mhafzat Ghzh. Mjlt Jam't Alazhr Bghzh, Slslt Al'lwm Alensanyh: 11 (2): 63-94.

Algdah, Mhmd; Khlfat, 'bd Alftah (2013). Drjh Rda Tlbh Jam't M'th 'n Alkhdmat Aljam'yvh Mn Wjht Nzrhm. Almnarh
Llbhwth Waldrasat: 19 (1): 257-294.

Alghtany, Nwrh; Sbha, Khwlh (2014). Alsulwkyat Ghyr Almgbwlh Mn Altalbat Wastratyjyat Alandbat Almstkhdmh Fy
Alga'at Aldrasyh Mn Wjht Nzr 'dwat Hy't Altdrys Fy Alagsam Alensanyh Wal'elmyh Bjam't Almlk S'wd. Almjlh Aldwlyh
Altrbwyh Almtkhssh: 3 (6): 119-143.

Shhath, Hsn; Alnjar, Zynb (2003). M'jm Almstlhat Altrbwyh Walnfsyh. Algahrh: Aldar Almsryh Allbnanyh.

Alshkhyby, 'ly (2003). Altalb W'dw Hy't Altdrys Mn Mnzwr Mjtm' Alm'rfh. Bhth Mgdm Llm'tmr Altas' Llwzra' Alms'wlyn
'n Alt'lym Al'aly Walbhth Al'lmy Fy Alwtn Al'rby (Alt'lym Al'aly Walbhth Al'lmy Fy Mjtm' Alm'rfh), 15 - 18 Dysmbr.
Almnzmh Al'rbyh Lltrbyh Walthqath Wal'lwm, Dmshq (439-487).

Alshmry, S'wd; Al'yasrh, Wlyd (2014). Almshklat Alty Ywajhha Tlab Albramj Althdyryh Bjam't Alemam Mhmd Bn S'wd
Aleslamyh Mn Wjht Nzrhm: Drash Mydanyh. Mjlt Al'lwm Alensanyh Walajtma'yh: 32: 15-62.

Swalhh, 'wnyh;Al'mry, Asma' (2013). Drash Wsfyh Lahmyh Alhajat Alakadymyh Fy Jam't 'man Alahlyh Wmstwa Rda
Altlbh 'n Mda Thqq Hdt Alhajat. Mjlt Aljameh Aleslamyh Altrbwyh Walnfsyh: 21 (1): 401-447.

Alswa'y, 'thman¢ Qasm, Mhmd (2005). Alby'h Alsfyh Fy Alt'lym Alabtda'y. Alamarat Al'rbyh Almthdh, Dby: Dar Alglm.

Syfwr, Slym (2020). Alrda 'n Altkhsus Aldrasy Aljam'y W'laqth Baldaf'yh Llenjaz Lda Altlbh Aljam'yyn: Drash Mydanyh
Bjam't Taswst Jyjl. Mjlt Al'lwm Alensanyh: 31 (1): 317-334.

Tmam, Shadyh; 'fyfy, Amymh (2009). F'alyt Brnamj Tdryby Mqtrh Ltnmyh Qdrat A'da’ Hy't Altdrys Fy Dw' Ahtyajathm
Altdrybyh. Bhth Mqdm Llm'tmr Aldwly Alsab': "Alt'lym Fy Mtl' Alalfyh Althalthh: Aljwdh-Aletahh-Alt'lum Mda Alhyah", Fy
Alftrh Mn 15-16 Ywlyw 2009. M'hd Aldrasat Altrbwyh Bjam't Alqahrh, Msr (1131-1224).

Abn Tryf, 'atf (2009). Mnzwmh Mqtrhh Ltqwym Ada' Aledarh Alsfyh Fy Klyat Altrbyh Fy Dw' M'ayyr Aledarh Alsfyh
Alf'alh. Mjlt Klyt Altrbyh-Jam't 'yn Shms: 33 (J11): 537-568.

Alwrthan, Tarq (2019). Waq' Almkwn Alnfsy Ajtma'y Llby'h Alsfyh Fy Jam't Alta'f Mn Wjht Nzr Altulab W'lagth Bb'd
Almtghyrat. Mjlt Aljam'h Aleslamyh Lldrasat Altrbwyh Walnfsyh: 27(5): 131-161.

Alzfyry, Nwaf; Byan, Mhmd (2014). Almshklat Alakadymyh Alty Twajh Tlbt Klyat Altrbyh W'lagtha Bb'd Almtghyrat Mn
Wjhh Nzr Altlbh: Drash Mydanyh 'la Tlbt Qsm M'lIm Alsf Fy Klyt Altrbyh Bjam't Alb'th. Mjlt Athad Aljam'at Al'rbyh Lltrbyh
W'Im Alnfs: 12 (1): 70-90.

514-488 : 4o 2021 -2t bl -Apuwiidly Augs Ul slaolyuld 2ol Aol



