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Abstract

Obijectives: The study aims to identify the attitudes of educational counselors in the
Palestinian public schools towards the use of e-counseling in light of the COVID-19
pandemic and its relationship to the professional self.

Methods: The study utilizes a relational descriptive approach. It applies two measures:
counselors' attitudes towards using e-counseling and their professional self. The data is
collected from a stratified random sample of 453 counselors during the academic year
2020/2021.

Results: The results indicate that counselors' attitudes towards using e-counseling were
positive, with a mean score of 3.19. There is a statistically significant relationship between
counselors' attitudes towards using e-counseling and their level of professional self, as
indicated by a Pearson correlation coefficient of 0.126. The relationship was positive. The
counselors' attitudes towards using e-counseling have a statistically significant predictive
ability on their professional self. The results show no statistically significant differences in
counselors' attitudes towards e-counseling based on the following variables: gender,
educational qualification, place of residence, and directorate. However, there are
statistically significant differences in the variable of counseling experience, favoring those
with less than two years of experience and those with 5-10 years of experience.
Additionally, there are no statistically significant differences in vocational self among the
counselors based on variables such as gender, educational qualification, place of residence,
and directorate.

Conclusion: The study recommends the provision of training programs for counselors to
enhance their efficiency in e-counseling.

Keywords: Attitudes, e-counseling, professional self, Covid-19 pandemic.
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