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Abstract

Objectives: The research aims to identify the factors that affect students” adoption and use of
e-learning in the United States of America and Saudi Arabia by applying the research to a
sample of students from the University of Phoenix in America and the Saudi Electronic
University in the Kingdom of Saudi Arabia.

Methods: This research is based on The Unified Theory of Acceptance and Use of Technology
(UTAUT) as a general framework with some customization to suit the research variables. The
research followed descriptive and analytical approaches.

Results: The results indicated that the performance expectancy, effort expectancy, and
facilitating conditions are among the factors that affect the way students adopt e-learning. The
impact of performance expectancy and facilitating conditions on students in USA remains
greater than in Saudi, while the effect of the effort expectancy on students in Saudi Arabia is
greater than students in the USA. The results also indicated that the social influence factor has
a positive effect on students in Saudi Arabia, while there is no effect or relationship between
the social influence and students” adaptation or use of e-learning in the USA. The results also
indicated that students’ gender, age, and experience with technology also have an impact on the
model variables. In the USA, there is no substantial effect of demographic variables on model
variables and thus on the behavior of the student towards adopting e-learning.

Conclusions: The study recommends expanding the use of e-learning in other Saudi
universities and studying the factors affecting the adoption of e-learning in other universities.
Keywords: E-learning, acceptance of e-learning, Unified Theory of Acceptance and Use of
Technology (UTAUT).
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0.83 3 laYI
0.80 41541
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