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Abstract:

The research aims to identify the extent to which some universities in Riyadh can employ artificial intelligence applications
in e-learning. To achieve this goal, a descriptive approach was used, where data was collected through an electronic
questionnaire on a random sample of (156) faculty members and (39) employees of the Deanship of Electronic Transactions
and Communications. The most important results in this research were that the estimates of the employees of the Deanship
of Electronic Transactions and Communications in some universities in Riyadh regarding the reality of implementing e-
learning at the university came in a degree of (high), while their estimates of the ability of theses universities to employ
artificial intelligence applications in e-learning came in a degree of (medium). While the estimates of faculty members in
some universities in Riyadh for the level of their scientific background in artificial intelligence were (medium), their estimates
of the extent of their readiness to use artificial intelligence applications in e-learning were (high), Finally, the results showed
that faculty members at universities in Riyadh generally agree to a (high) degree that there are several obstacles facing the
use of artificial intelligence applications in e-learning. In light of the results reached, the researcher presented some
recommendations, including developing a clear strategy by universities to employ artificial intelligence applications in e-
learning and holding periodic workshops for faculty members to inform them of what is new in the field of artificial
intelligence applications.

Keywords: Artificial intelligence, E-learning, Artificial intelligence applications.
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