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0.041 | 0.558 |2.430 | .Jesll Ggu lgaling Bana Cliaads =3 DA (0 cdaclaallg B

0.046 [0.621 [1.785 | .sasanall 2sally e ponill Jilay (o clgnill dgalgar aalal) agii |
luain Labad ) Zaslall Lol i) Aaal) dea gy daalal) o8 ol

0.035 | 0.473 |2.091 e Jale Glo aiis | A
allail Zaalad Jgad dal e DU juaill ehal Jalad Zaalall g 1

0.047 | 0.642 | 1.778 ALeLal 53gall 50

0.053 | 0.717 |2.145 clsal) jilsis ARSI pgum 3 gV iy daalal) a8

0.044 | 0.602 |2.046 eV

claiall ¢ elain Aaals 8 ALeLal) 535l 5l (ool 3k AulSa) (s5imne () 232D (7) Jsand) 56l DS (10
Ll cJlaall (ggine e 138 1(2.046) &b (olos Tavsgia Lo doas 38 (Cna oail i) Jashadil) Jlaa
Ll dgalsar daalall asi) (1) a8y 5l el 10K (2.430) o cnghy 38 (Jlaall i (ggime e

D) el ald dealall pu) (4) a8 sl A aaS (1.778)

(Al il sgn b Jienal

(ALl sagal) 5yl allat) dealall Joad daf e €aU

Byl foalae (anda Al ) cibiags Al (2007 7o) ahaS cdile cilulys 308 ae 24T Aaiil) sdag
B3 Aoy (A )Y Cilaalall 8 ALLal sagall

fisall Ly sl Jlaal

4l<a) (sianal Aujlnal) aldhai¥ g Anlual) cilaugiall iags (8) Jgaally cculyid caw Ao Jlaall 138 (seins
celaia daals 8 adiaall Liay Jlae 8 cALlal) 8agad) 5)la) fgalia gudan
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o ALalall 3asall 5yl foalie (radar AnlSa) (gginnal dujlanall Cild) il Anlial) Cillavgiall (8) Jsas
st daals 8 aiadl Ly Jlae

Wasll | sy

Gl | ($lirall | Jassgiall adl) Jlaall
& ouh S (i) il e 5SHIL daalall om

0.038 | 0.514 |2.129 PPARN|
Slalia) o chall didge Gaade jlaas pladiuls dealad) o9 | g

0.041 | 0.553 |2.113 bl |3
Luhall Bhall Pl e il @lalial b o dealall Jass g

0.047 | 0.635 |2.247 el Lkiial 4] gall

0.059 | 0.799 | 1.656 el Lallay 3l 8358l Calllieg daalal ok

0.057 1 0.780 | 1.602 il ae Alad AL ol o daala) Joas
Layn il dalgs A COKEN Alladll Jolall slaglh daalall a8

0.048 | 0.656 | 1.661 A e

0.048 | 0.656 | 1.901 RN

(Chana aieal) Liay Jlaw slaidl cdlalall sagal) )0 tgolie (gadai dilKa) (g5 o (8) Jsaadl (pe it
Cangly 38 ¢ bl (ggine e Ll ¢ Jlad) (g5ine e 138 (1.901) Jlaal) 13g] bl Lo sial) &L, 238
Lauhall Jaladll (DA (g ¢ el cilaliial Gl e dealall Jexd) (3) o) 5all el aaS ¢ (2.247) o
e Alled Al by o daalall Jaxi ) (5) ad) sjaall ol aa€(1.602) 5 ¢ (el clillaial 4S54l
daiil) o2y ¢ (Galll) dsdieall clalinly Aealad) 51 alaial Cora () @lld 3 Cudl (ghay . (il
Basall )] foalie Guday (M leadls clags s (2004: d3dle) duhoS ¢ Aple clul) il ae (alias
SN leaits cliag Al (2007: ) dadys ¢ Adle dapay dudiesdl) by culalia) Ly Laleial) ALl
slelye oSt ll (coates:1997)auyns ¢ 5uS dayy i)Y Glealall 8 sl Ly Tase uks
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Audyag ¢ ALl 535l 5))3) bealally ) Gkl alad Jay8S ¢ (Ul ) asinadl) Cildliag lalial
il Loy alaa¥) ) Lt cbeags s (LEWIS & Smith : 1997)

Gllaal) 8aga 5)la) 1 Gualad) Jlal)

Al (gginnal & jlunall iy dulual) il giall gy (9) Jsaadly cctl auns e Jlaal 138 (gsin

clilaal) 3ga Byl Il dalaiall celriia daala 8 cALLal) Bagall 35la) (oalaa (3

o ALl 535al 53] £5alie (Bl Aula] (gsinnal Anylaall lilaiV ]y dubual) cillangiall (9) Jsas

Aoy
Wasll | calymsy)
Sl | (Glaall | Javssial) B3aal) BN
0.044 | 0.604 | 1.935 | .\t Lealaia) (o ST 40181 cililaal) sagas daalal) 5))a) 2363
0.056 | 0.760 | 1.848 clileall 835a] il (il sl 813 wigs
b 25 a0 o cclileal) apead o dnalall B Jes | 2
0.055 | 0.754 | 1.676 Aaage g chaalall o i) clalal | 4
0.042 | 0.567 | 1.665 | -clilanll s (ol igim ey Al ¥1ed el Al ] 3
ge daalall (8 Oaiall Bagall (sie A3)lae o daalall Bla) Jeai | 7]
0.042 | 0.569 | 1.659 Adlie Cilaala 48ia (63 52gal) (55ine
0.050 | 0.674 | 1.800 g el an Gy ilileal) araaly daalal) a5
i ol dejull e ddle Ay g o SEIL daalal) ai
0.050 | 0.682 |1.741 RERRI
0.048 | 0.659 | 1.761 e

Jlaer Glaiall celaiia dasla 3 Abelal) 53sall 5ol ol Gudad 40lKa) (g5in o (9) Jsand) e
So W eJlad) (gsise e 138 L (1.761) dlaall 3¢ slua) Tavsgiall &l 28 cCasmia lilaal) 5392 5)1)
Lylay) lleall 535 daalall 5l 23g7) (1) Baall el aaS (1.935) G gl 28 ¢ Jlaal) by (g5
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Bagall (sie Aijlae o daalall 53 Jand) (5) sl ol aa< (1.695) 5 o(leilin ealaial (o S
S(Andlie Claals asiis (A Bagal) (Sgiue pe daalall B Said)

sun b lileall s3ga 3o o aclid ¥ ) cdraladl 8 Al Dleall iy ) Gl 3l panyy S8
il clags Al (2007: z2) AuhaS cdile luhy ae damill ol (alidsg (Alallll sagall 5)l) (5ol
B dayy A ¥ Glaalall 3 Glleal) 5ylal Zalaial) (ALl sagall 5)la) gk dula] )

5insal Ljlnall ilihaiyly Aybual) Cilhugiall piagy (10) Jsaally el cane e Jlaall 138 (g5
aiesall ]l Jlaas Aalaiall ¢ slain Aaala 3 ALl 3gall 5,00 foalie gk

cALalall sasall 8))3) toolie (gudws Anil<a) (gginal duslanall Cild)ai¥ g duliall cllangiall (10) Jsas

oeisall Gauadll Jlaay slaiia dasla
sl | sy
Sl | Gl | Lassial 555 Jlaal
Gubil dalell Lagiall Glelal slae) Je daalall 3la) ayad
0.062 | 0.843 |2.130 Aaalal) 8 Lo gill aan Bags

0.057 | 0.775 | 2.086 | .pmuill cililliia g 253 Jac Aok auiag o daalal 513 Jaxs

)

Aalatiall alyll gudail o) gaill yadgs e daaladl 5yla) Jaad

0.056 | 0.768 |2.114 Aralall 8 Lo sl gty |
Oopeen3 gl 25 alge Lol 20 oo 3 U e daalad) Jos |
0.052 | 0.715 | 2.113 Analall b sl
pnil) Jlae b om0 US e duslgil e daaladl 3] Jord
0.051 | 0.690 | 1.780 Axalall b
Gaalal b aienal) sl e Gausis e daaladl 5] (apas
0.042 | 0.577 | 1.665 .omall lagl IS Lo dial (DA (e
0.053 | 0.728 | 1.981 Y
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¢ aisal) Gl Jlaas Al alalil) B3gall 813 t52le Gadsi AxlKa) (gsise Of (10) Jsandl e ciy
cJlaall byt (sise e Ll (Jlaall (ggise e 138 .(1.981) Jlaall 13! lond) s giall il 88 ¢Csnna
aaall Lagiall el alaiel e dadlall 5 (aad) (1) 5ol el s ((13.2) on canglp 23
Gt o daalall 3o} (ajad) (6) Bl ol 25K (1.665) 5 «(daalall b desill Guuad s25n Gl

(ol 1agd U< e dial P (e cdaalall M\ Cpeail) Glilee

5asall 5))) foabe (pukai Al o 50 Al ) cdaalall igaill jaliae A8 ) Glly 8 ) aay a8
xSl ) ¢ (coates: 1997) dul S il il ae Aaiil) sds Calidly ¢ paiunall Cuuenilly dalsial) ALl
S (2007 z) Ay cAlalil) Bagall Gaudail ilaalally ClLISH & ¢ painaall Guuail) Blelye o Lgasly
B A 48] Claalall 8 il il Tae Guks dalS] ) lgadlis ciliags

4yl 3ylgall datd 5]t aaliad) Jlaall

dlmall Gl dulual) Glaugiall g ((11) Jeanlly 8@ e duad Ao Jlaall 138 (5ian
Al 3)lgal) At 5] Jlaa ddlatiall celaiia daala A ALLA 8352l 5))a) fonlia (gualai Ail<a) (il

& AL Bagall 5y ol (gadai Al (goinal (dylamall SlihaiV)y dnluall Glbugiall (11) Jgas
Ayl algal) Auati 53] Jlaas dalatiall ¢ plaiia daals

sl | sy

@bl | (glaall | Jasgiall | 55aal Jladll
adlSY) ISl (e dralall cilalial aosty daalal) Bl as 7'

0.048 | 0.659 | 2.710 RETTNORC P |
s Ay S e dnalall cilabia) dasty dealall 53] a5 i

0.045 [ 0.616 |2.468 il sl pren -
L e O o A cciblgall e gaimnga waaty dnalall 8] agi .

0.067 |0.914 |2.048 il oLl &) S 53 0
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acginge yulaa o LilE alsall Lald Lalas daalal) el

0.044 | 0.605 | 1.627 ALLEN 8358l B pa (35 1
DA e cdiaalall 3 cplalal) G Gadlinl) 83L35s Aaalad) )13 o588

0.051 | 0.689 | 1.908 Adls ClIa e Dl 1
aiSlia o cplalall Liolon IS miay daalal) Bla] o

0.056 | 0.765 |2.184 Jaall b 535all 3aiad 3 pacial 1
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ALl sagall Byla) gk dlS) ) Ll cliags Al (220073 ) dshas ¢ Aasgie dayn ¢ Aoyl
dap ¢ Ana)Y) Cilaalall ¢ gty Aoyl Slgal) iy Jlae

Laalyl) L) el Jlaal

sial (dyliaall il g dnbiall Glavgiall meags o(12) Joaally clyid yhe Ao Jlaall 18 (g5ian
syl L350 Jlae 8 Zalaiad) ¢ plaiia daalas ALLal 22l 5))3) foalae (gulat dul<y)

ALaLal) sagall 55)3) (5alae (Badad AuISa) (ggiusal ¢Ajlinall cldlaiV g dubual) cllangial) (12) Jsas
Aaa)l) Ldal Jlae (A elaiia daalas

sl | sy

) | o) | Lassid 5l Jad
0.054| 0.733| 1.589 33 1 Syl (a8 iaime ples dealadl o | ]
0.052| 0.707 | 1.778 | .daalall b Jeall oY cilolil dnsiall ol daalall 53] i | 3 |2
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0.065| 0.887 | 2.130 LAEIAN 20,0 Tae daelal) adie '
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ity Crglaly cdaalall 8 Jaall elal gl o daalal) 3ly) Jas
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0.057 | 0.779 | 2.124 LI gl e daalad) adias 10
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L) Jlaes laiall colaiin daals 5 ALl 53sa) )] tgalie 3kt (g o (12) Jsaal) (e iy
b ginn Slo Wl Jlaall (g5 Glo 138 L (1.845) il olos lagia Lo Jeas 38 cCisea daa )l
32 (1.589) 5 ¢(451a L) Tane dealadl aciat) (4) 5l el 2aS (2.130) oo conglis 38 Jlaall
(33 Y ety (b sadae julea daslall pu) (1) 85l ol

(5ole ao (38 Y (Sl cAaalall (3 Wls 4y Joanall dralll L300 a5 Chaa ) @l 8 ) (5o
Al ) gadils clags 1 (200732 2) dad)aS el il e calids dasill sdag cdlalil) 325all 3519
dasgie Aoy cdaalyl) sl dalaid) (A V) Glaalall 4 ALLal) Bagall 8))3) (ool adss

G gl L Al bl Ll
el (33 el e A lilal G o(@=0.05) AVall (5iese i chiloan) AN b 336 2a58 b
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salell A3l el bes Gl <V se e il G Ga i) andl (1) sl (13) Jsas

Adpal| Aiguadld| il busia|  aupe| sl day ool
iyl

4,7 9.4 2| Gleganall o

3.07 9.12 0,76 17.27 372 Jala

Gile ganall

25,67 374 & saaall

i 1285 ((0=0.05) ANV (ggine die Adsaall o ST cdusunall (<) Lasd of (13) Jsand) (e oy
Ga Al AN LYy Aaadall dajal) il (ghe3 cundl A Sl lla) (g Ailian] AN I3 (3558 S9a
Ofi] (t= test) Hlad) Gl i) cdaalell dsal) il Gyl A eliac] e Ll ol cilla) G
Al i Ala) G Alas) AN I3 358 3sag o(t test) HLas) lyelal ) el g ¢l

Ll g ¢(14) sanlly ((0=0.05) AN (gise vic cAaalall dajall il

(t-test) [Las) layell LS ciualall dasall uaial s ¢ punpnl B elinel illa) o (3dl (14) g

< dad | & dasd sy <l yaaY) Lsgiall | dnall axial)
Adgaad) Lgunall dpall Slaxall laal)
1.962 2.815 282 0.578 1.898 | 160 | aclua i
0.606 1.698 | 123 | &)Laa daud
1.962 2.827 251 0.578 1.898 | 160 | 2clue i
0.685 2.128 | 92 A
1.962 4.87 214 0.606 1.698 | 123 | &jLia daud
0.685 21271 92 A
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L sliacl e il die @l Glla) Gu dilas) AN @ld Gg 8 dba Gl ((14) Jsaall e cpi
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L) S bl

el dapall puxial (i) el ALl Aasil w3 daill odag
A gl s Aibeiall bl I

5,8l g

il b i) Ve o il cp Gl pandl () LRI Aasid 5 Jigad) 13l Al
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Andl G| gl G| ol lagia | LA e | Auall da: ol
2.68 52.28 1.83 5.48 3 Gle ganall
0.035 12.993 371 | cleganall Jala

8.473 374 & sanal
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CoAed | Aed|  dap|  Gbad)| begdl| | Gl i
Aol | swsall | Al gleal| el I
1.962 1.719 211 0.577 1.898 100 1-5
0.646 1.752 112 6-10
1.962 | 0.655 208 0.577 1.898 100 1-5
0.686 1.956 109 11-15
1.962| 2.124 153 0.577 1.898 100 1-5
0.713 2.123 54 20-16
1.962 0.721 220 0.646 1.752 112 10-6
0.686 1.956 109 15-11
1.962 | 3.198 165 0.646 1.752 112 10-6
0.713 2.123 45 20-16
1.962 1.435 162 0.686 1.956 109 15-11
0.713 2.123 45 20-16

Byal) Glgin et Gl e @l lla) G dddlaan) ANS @3 g8 Gba Gl (16) Jsandl e i
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@9b agag pre N cliag Al (2008: 5aally (srenll) xS il il il pe Calias Aagil) odag
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ralaliviy)
t Y g ) by (e dae ) deagil) 5 Leblaty Gl 23l g DA
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“The degree of Applicability of Principles of TQM at Sana'a University”
Assoc. Prof. Saleem Abdu Qaid Al Qubati

Faculty of Education, Al Mahweet

Abstract:

The aim of the research is to identify the level of applicability of the principles of comprehensive quality
management at Sana'a University, from the viewpoint of faculty members, and to identify whether there are
differences in the applicability of the principles of comprehensive quality management at Sana‘a University, due
to research variables. The researcher used the questionnaire as a search tool and confirmed its sincerity and
proven prior to its application to the search sample of (375) individuals.

The results of the research have reached the double level of applicability of the principles of comprehensive
quality management from the perspective of faculty members of Sana'a University, and the presence of
statistically significant differences at the level of indication 0 (a=0.05) among the answers of the sample
research is attributable to scientific study degree, years of experience. The study concluded a number of
recommendations, the most important of which are: To develop the administrative and educational process, in
accordance with the principles of comprehensive quality management and to create a management environment
to help implement the principles of comprehensive quality management, by raising awareness among university
staff of the importance of applying the principles of management Overall quality, provide the necessary
capabilities to implement the principles of comprehensive quality management through the allocation of income
in parallel education and the special expenses of the University, in the interest of developing the administrative
and educational process in accordance with the principles of comprehensive quality management

Keywords: Quality Management, applicability, Sana'a University
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