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Abstract:

The aim of this research is to show how the digital divide has become a common metaphor that has emerged from now
outdated phrases such as “information you have and don’t have” and “information rich and poor information”. The article
aims to focus on multiple dimensions of the digital divide related to service as well as the responsibilities of libraries. When
rethinking the digital divide, librarians should redesign and redesign their service menu for their clients by thinking
functionally. They also need to review the various IT devices and information services available and examine what can be
used to provide a more effective library service. In addition, policy makers must consider the vital role that librarians can
play in achieving a knowledge-based society and sustainable development.
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