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Abstract:

The study aimed at education in the field of education in the field of education. Digital citizenship from the viewpoints of
public school principals in Palestine, and ways to confront them. In order to achieve the objectives of the study, the integrative
approach was used that combines the descriptive and qualitative approaches, the questionnaire and interview tools were used,
and the results were financed using the SPSS statistical package. The results showed that the arithmetic averages of the level
of public school principals’ awareness of digital citizenship in Palestine came to a medium degree (3.34). The results also
showed that there were no statistically significant differences between the averages of school principals’ responses due to
the variables of gender, educational qualification, years of experience, While there are differences due to the variable of
technical courses and in favor of many , and that employment obstacles Digital citizenship is represented in the absence of
periodic follow-up to the maintenance of computers, the poor Internet speed in schools, and the unwillingness of managers
to employ information technology, and that the ways to confront it came by holding training workshops for managers,
providing schools with Internet networks and increasing their speed. he study recommended holding training workshops to
educate principals, teachers, and students about digital citizenship, increasing the financial support required by the Ministry
of Education to provide internet networks and electronic computers, and educating parents and students about the safe use
of digital technology.

Keywords: Level of awareness, Digital citizenship, School principals.
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