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ABSTRACT:

This study sought to identify the role of the professional diploma program specializing in school leadership in developing
patterns of administrative communication among secondary school principals enrolled in the program in Ramallah
Governorate.

To achieve this goal, the study used the quantitative descriptive approach based on quality data, and the questionnaire was
used to collect data and information, applying it to a sample of (21) Director and Director from Ramallah Governorate, who
participated in the School Leadership Diploma Programme implemented by the Ministry of Education through the National
Educational Training Institute in the 2019-2020 year, and a focal group consisting of 6 school principals enrolled in the
programme. The study reached a series of results, including: The professional diploma programme specializing in school
leadership has a role to play in the development of management communication patterns among those enrolled in the
programme, a delegation that resolves the pattern of oral communication, first, then communication through body language,
followed by communication patterns based on directors' contact trends, and last written communication patterns. (Gender,
number of years of managerial experience) In the light of these findings, the researchers made the following
recommendations: Continue to develop the School Leadership Diploma Programme, especially in the field of administrative
communications and its channels; of the importance of administrative communication in educational institutions. And
designing more evaluation assignments in the leadership diploma programme that reinforce management communication
patterns.

Key words: Leadership Professional Diploma administrative communications types
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