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Abstract.

This study aimed to identify the problems facing the school administration
in government schools affiliated to the Jerash Education Directorate as
determined by the principals and educational supervisors. A sample was
chosen randomly and consisted of (140) individuals from the study
population, and the study tool was a questionnaire that consisted of two

parts. related to the principal, problems related to teachers, problems related

to students, problems related to infrastructure, problems related to authority),
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and its stability was confirmed by calculating the internal consistency
coefficient (Cronbach's alpha) and its value was (0.85), and the internal
validity coefficient was calculated and its value was (0.87), The results
showed that the degree of problems facing the school administration is high
in all aspects of the questionnaire (principal-related problems, teachers-
related problems, the problem The results showed that there were no
statistically significant differences due to the variable of gender, experience

or educational qualification in estimating the problems facing school

administration.

Keywords: school administration, administrative problems, public

schools.
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