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"The Role of Educational Quality and Accountability Unit in improving
Educational process in Jarash Schools Governorate from the perspective of
its school leaders".

Abstract

This study aimed to identify the role of the Education Quality and Accountability Unit in
improving the educational process in the schools of Jarash Governorate from the point of
view of its school leaders, and it followed the descriptive analytical approach. The study
sample included all school leaders in Jarash governorate, which consisted of (122) male
and female leaders for the academic year 2021/2022. The results of the study showed that
the total score of the study sample’s estimates on the dimensions of improving education
came with a medium evaluation score, and the participation and responsibility dimension
came first with a medium evaluation score, followed by the effective feedback dimension
with a medium evaluation score, then after interest in improving education with a medium
evaluation score, and finally after Evaluation and performance indicators with an average
rating. In the light of the results of the study, the researcher recommended identifying the
training needs of school leaders and teachers, in the light of which developmental
programs are prepared that help improve the administrative and educational performance
and student learning.

Key words: Role; Education Quality and Accountability Unit; intonation; Educational
process, school leaders; Jarash Governorate.
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