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The Impact of the Dimensions of Quality of Life in The University library on
Public Services for Students from the General Viewpoint

Maen Hamdan SLamah AL-Zboun

Abstract

The study aimed to identify the impact of the dimensions of the quality of work life
(stability and job security, balance between life and work, the impact of leadership and
supervisory style, progress and career advancement) in the library of the University of
Jordan on the services provided to students from the viewpoint of workers and students.
The analytical descriptive approach was used, and the study sample included (477)
individuals working in the University of Jordan library and a number of University of Jordan
students. The study tool consisted of a questionnaire consisting of (26) items distributed in
four areas (stability and job security, balance between life and work, the impact of
leadership and supervisory style, career progression and promotion).

The results of the study showed that the level of the dimensions of the quality of working
life according to the estimates of the study sample came to a medium degree, and that the
level of services provided was to a high degree. Leadership and supervisory style,
progression and career advancement) combined in the library of the University of Jordan
on the quality of services provided to students from the viewpoint of employees and
students, and the researcher recommended increasing attention to the dimensions of the
quality of work life in the library of the University of Jordan, by designing jobs that
motivate performance and adopting the latest methods to develop the capabilities of
workers. Giving university library staff more opportunities to reach senior management
positions.

Keywords: Quality of work life, University of Jordan library,
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