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These behaviours, activities and actions relate to fiduciary, operational governance
and leadership responsibilities necessary to deliver high—quality patient and client
care and services. The ethnographic method enabled an immersion into cultural,
operational, regulatory and other challenges faced by hospital health and service
boards. The method is a valued, important approach to undertake studies in health

and social care settings (Arnout, Abdel Rahman, Elprince, Abada, & Jasim, 2020)
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Stability is one of the basic standard characteristics of psychological scales with
reliability which comes first, A reliable scale is considered stable but a stable scale is
not necessarily reliable. Therefore, we can say every reliable scale is stable (Abbas.

Etal, 2022 : 378).
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It is a parameter that is usually expressed by the ability of the item to distinguish
between the examinees whose ability to answer the item passes correctly and the
examinees whose ability does not enable them to answer the paragraph correctly

(Alwan & Jasim, 2022 : 1153).
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through which we can identify the range of internal consistency between items of
the scale with each other and we can infer the factorial validity of the grand total of
the scale if the correlation coefficient among items and the scale are very high (Noori
& Jassim, 2022 : 635).
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Criterion—based Measurement sciences represents an important input in the study
and appreciation of various phenomena, which led to increased accuracy in
measurement in the educational and psychological aspects, which helped to
understand the phenomenon and to the accuracy of prediction and its control
(Kadhim, 2020 : 23)
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Administrative Integrity Among The Heads Of Scientific Departments In The

Universities Of Baghdad Governorate
Sarah Awad Saleh
Asst.Prof.Dr.Ahmed Hamza Al_Shammari
Abstract:

This study aims to identify the administrative integrity of the heads of scientific
departments in the universities of the province of Baghdad for the purpose of
achieving the research goals. The researcher built the measure of administrative
integrity, which consists of three main fields and (30) paragraphs in the final form.
The sample of the research amounted to (521) teaching teachers from the heads of
scientific departments in the universities of Baghdad Governorate. Based on the
results of the study, the study presented a set of recommendations, the most

important of which are:
—Strengthening heads who get a high degree in the quality of work

—Providing the basic needs of the educational process to achieve good quality

administrative work

- Activating the administrative and scientific committees in the departments to

enhance the quality of work process

—-Keywords: Administrative Integrity — Quality of Work



