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The degree of satisfaction of secondary school principals with the role of

universities and their obstacles in developing their administrative skills

Dr. May Faisal Ahmed

University of Baghdad/ collage of education for pure sciences — Ibn Al-Haitham

Abstract:

A field study aimed at identifying the degree of satisfaction of secondary
school principals with regard to the role of universities and their obstacles in
developing their administrative skills. It adopted the descriptive analytical approach.
The research community consisted of (249) male and female principals in the
schools of Baghdad (Al-Rusafa and Karkh), and the research sample was chosen by
the simple random stratified method at a percentage of (40%) of the research
community, and the number of the sample was (100) male and female principals. A
questionnaire consisting of (40) items distributed between two domains was
developed. Its validity and reliability were confirmed. The researcher used the
(SPSS) program to analyze the data obtained from the application of the
questionnaire in the first semester of the academic year 2021-2022. And | reached
the following results: The degree of satisfaction of school principals with the role of
universities in developing their administrative skills was at an acceptable level, which
is an insufficient result to play a broad role in universities in the field of education,
and that the general level of obstacles was good, and this indicates the severity of
the obstacles that prevent the ability of universities To develop the skills of
managers. In the end, a number of recommendations were put in light of the results
achieved.

Keywords: satisfaction of school principals, and obstacles in the development

of administrative skills



