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The use of social media and its importance in managing educational crises
Ali Sabri Mohammad
Asst.Prof.Dr. Ali Abdul Karim Al-Saffar
summary

The current study seeks to verify the importance of social media in
crisis  management. The study adopted the descriptive analytical method
and the case study method through a case study of the University of
Baghdad and what is its role in good strategic planning for crisis
management. The study reached the following results:

1- The  university’s plans realize the importance of social media in crisis
management

2- The university is constantly reviewing and making changes as necessary

3- Ensuring that departments and teams take into account the importance of
social media in crisis management

4- Good decision-making is consistent at the strategic level, which includes
the importance of social media in crisis management to get out of the
crisis.
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