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Abstract:

This study aims to evaluate e-learning at Kuwait
University from the students' perspective in light of the COVID-
19 pandemic. The study population consists of the College of
Arts at Kuwait University, with a total of 5500 students. A
survey-analytical approach was employed, and a random sample
of 800 questionnaires was distributed to students across various
disciplines. A total of 603 completed questionnaires were
retrieved, representing the study sample. The research
instrument included three domains: the first domain focused on
electronic interaction, the second on teacher performance, and
the third on electronic content, all developed after reviewing
theoretical literature and previous studies.

The study results indicated statistically significant
differences in the mean scores for the effectiveness of e-learning
at Kuwait University from students' perspectives during the
COVID-19 pandemic in the first and second domains (electronic
interaction and teacher performance) based on gender, with the
differences favoring male students. However, no statistically
significant differences were found in the mean scores for e-
learning effectiveness across all domains based on academic
level.

The study recommends conducting training workshops

for faculty members on the latest electronic developments to
- oA .
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enhance the educational field with new digital teaching
methods. It also suggests incorporating asynchronous teaching
methods alongside synchronous learning to deliver information
and knowledge professionally, such as videos, impactful films,
stories, and short clips within course content. Additionally, it
recommends using interactive presentation applications,
educational film applications, online exam tools, sports apps,
educational  platforms, classroom  management  apps,
competition tools, image editing applications, assistive
technologies, ChatGPT, and Copilot. Furthermore, the study
emphasizes the need to encourage relevant authorities at Kuwait
University to prioritize e-learning and develop the teaching
system by adopting the study's recommendations.

Keywords: Kuwait University, Evaluation, E-learning, COVID-
19.
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