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The relationship of electronic management to activating

knowledge management processes at Princess Nourah bint

Abdulrahman University
Abstract of the research:

The study aimed to search the role of the electronic

administration in activating the knowledge management process
at Princess Nora bint Abdulrahman University from the point of
view of its administrative staff by diagnosing the application of
the e-administration in knowledge management process in
specifying and following the administrative tasks, and
identifying the obstacles facing it. It also helped to identify the
statistical differences between the participants’ responses in this
research, and suggested mechanisms for developing the
electronic administration and its role in activating knowledge
management processes. The study is based on the descriptive
approach by applying its two methods which are survey and
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associative. The study population is consisted of the
administratiion staff at Princess Nourah bint Abdulrahman
University, and the study sample was (14%) of the study
population. The study concluded that the participants in this
research agreed with the application of the electronic
administration in the knowledge management processes in
defining and following the required tasks with arithmetic
average between (2.78 — 3.00). They also agreed with the
mechanisms of developing the relationship between the
electronic administration and the knowledge management
processes. The administrative staff were neutral about the
difficulties that face the application of the electronic
administration to the knowledge management processes with
arithmetic average between (2.32 — 3.00), and the relationship
between them are positive and strong. The educational
qualification of the research participants does not affect the

study conclusions.

The citation percentage in the study is (16%) Supplement See
No. (9).
Keywords: Electronic Management - Knowledge Management

Operations - Princess Nourah Bint Abdulrahman University.
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